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B.A. Final Year Public Administration

Paper - lll : Management of Resources.

Syllabus

l. lmportance of Management of Resources

lf. Personnel Management :

a) Manpower Planning

b) Recruitment

c) Training

d) Promotion

e) Civil Service Unions-Staff Relations

0 Administrative Tribunals

lll. Financial Management :

a) Budget : Principles of Budget, preparation, Enactment and Execution

b) parliamentary Financial Committees : Estimates Committee, PublicAccounts Com-

mittee and Committee on Public Undertakings

c) Accounting and Auditing

lV MaterialsManagement:

a) Procurement
:

b). Storage

c) Distribution

V. Management lmprovement : Management Techniques Organisation and Methods

Organisation and functions dlpffi.torate Gdneiral of supplies and Distribution Govern-

ment of India.

. . .lrl.t



(DAPUB 31)

B.A. DEGREE DGI\4INATION, I\{AY 2011.
(Examination at the end of Final year)

part II _ public Administration
Paper III - MANAGEMENT OF RESOIIRCES

fime: Three hours
Maximum: 100 marks

SECTION A _: (2 x lb = B0 marks)

Answer any TWO of the following.

1' what is Resource Management? Exprain its importance.
Sdtbo s65ir"o ertrm3gr? Sbtbo o653rea p"ei56i.r sSSoOiD.

2. Discuss the merits and demerits of direct and indirect recruitment.
1bo5{ b.rsoxr 56'{ {q cesod3 rbeaaea.os b6;o[ir.

\
3. Explain the scope of importance of Finance Management/

er$Sb5tbo C65F"ea b66 iJOojD p"e$5b5: sbgogSu.

4' Discuss the important objectives of Material Management.
5Q c653eadc iD$j oqjosr $6;ogiu.

5. What are the functions of O & M?
O&M e6ro$:Ber:giu?

SECTION B _ (S x 1d = B0 marks)

Answer anyTHREE of the following. o

6' Explain the organization and functions bf the union public Service commission. r

o:rrsob5bgs b_65S ggoi1SSSSISUea b.:6c[u s4boir sbEogir.

7 ' Explain the principles of promotion of civil servants with merits and demerits.
tbSbSS Sa5o6 bd$;od Xer brlenerb.r tuea6r+of.r ei6og5t.

Y#r-,I ?;,::"r,
:l i}::,1..i._ : i8. Explain the functions and powers of pubric Accounts committee

[5Eb6S etr@c bo{uo sqbep br8olD ereseobc Ool$nt.

9' Explain the preparation and Enactment of Budget in India.
q'"6666od at$e'Oo:rO br8o1D efl:-dfD l68oc EJ.ol)r5\rr.



10. Analyse the role of.Finance Ministry is Financi4l Administration'

e6i.ebd ea$s ael i"L65r €tro$r1l

11. what are the merits and demerits of Administrative Tribu.nals?

:a'er51c3au56p (oSO, $uo:) fuea 5c*eu 8ol$51'

L2. what are the various methods of procurement in Public and Private firms?

F4$6S .E3uu 
ro[{ es6 6vo 5K9'"}56€e 5$6lo1 6or$5r'

SECTION C - (3 x 5 = 1"5 marks)

Answer anY THREE of the following'

13. (a) Human Resources.

Srbb 5Stjceu'..':
(b) Estimates Committee

ero$Po boiloilr:'

(c) State warehousing cgrporation' .

' e$E$or'uo bo$.

(d) Right to Strike.

5A.rg3o5r:35:6.

(e) Man Power Planning.

5155 69 15e0"05.

(0 "Golden Shake Hand".

"aJoF6;5tl:ro$". .

SECTIOND-(25marks)

L4. (a) Answer the followir.rg in 1- or 2 sentences : (10 x 2 = 20)

(i) Baldnced Budget.

6.ro5 aSc5. ,

(ii) Placement.

b65 s$oY.ro. .

(iii) Patronage SYstem

boer55 5$8.

' (iv) Central Services.

- 3o15 5655:o.

(v) Performance Tests'

s6sib S65eD.

2 (DAPUB 81)



Physical Resources.

fdESS$ttreu

Contingency fund of India.
qre65 err(oifus Oe.

(viii) Refresher coursee

g5e6ea $opeu.

(ix) Informal training
ero$S p.olnso A{ea.

(x) Inter Departmental promotion.
ero65 ap ffip.

(b) Answer the following in L or 2 words : (5x1=5)(l) who is the chairman of the secondAdministrative Reforms commission?
Bodb J.erp bob66eao bo{uo e#y$d; JStb?

(il) hoper Management of human resources is eesential for what kind of development?
5 pr(8o n"6o$oJ$ AFS5 bstbo bgxo o65fi€e erSb6AD?

(rii) In which place rncome Tar Training Institute is located in Iirdia?.
are666fod eroollg SAX b65bo 6A65rOoS A{eer boB J5lrd eb16?

(iv) Administrative Tlibunars first deveroped in which courftry?
eDgBrrdd 5 &tod +oir ilBdfr$ir.o, Ao5.o;1allSc ?

(o who appointe the chairman of the Estimatee committee,) '
cra5iFo botoo e'65$jo lbtb co:r$n.6?

(\nl

{"iil

(DAPUB 31)



a&g5: SmaS

556:s $653ea d>Si, @Crr5.S
.a

{rXX XXXrpr SXeYroe?o]\)-NoJ d(wwv .v?ry

edqruo axQ
D_

fl$ea d::56 er$o

-.,<s<. *f'dw %le

Fgbdl ^U'Il bobver: - 4645tuo boz:ofoc "z

6J' i:Ole-rc" glzu55el -

7. ,rEaT

B. F4bdJ StonoA Sc5:oqe5m ' :gs 5:o1eo55'r+, 5!poe^:8 Srreser:

g. soffo65Jod5x er&b6asd5 '

10. 5Kg ro56ea '- 
|

11. 5io: Ssq / o
JJ

I

12. sQ::obei /

13. ndJxree $o€os 5f;ttuer, 555fusrm ::f;e5:u: u

74. EoS6. aJ65 ec5 s;)NS ero5 eqarr;ns x5r!s6er - 36:er -

1.1 - 1.5

2.1, - 2.7

3.1 - 3.i0

4.1, - 4.5

FF5.r - J.C

6.1 - 6.6

6J.1 - 6J.7.

7'l' ,7 '20

8.1 - 8.10

9.1 - 9.8

10.1, - 10.7

11.1, - 11.7

1.2.1 :12.6

13.1. - 13.9

14.1" - 1.4.4



S.6o - 1

1.O o$5o:

S$tfrer Stf5Enee 9A1156 lErp;O5S

g| s6?i€"14-1T15 Qcrg*eD €r go6 eaCrotrr iteDs)sr6ffc;eltb.
+ S$drcu godl Sarc3Z
s eA6 ds'e$ :';id)cD 5$6?
S 5$6el Sd5$ecdr o;,$:SOo$:€6r* badZ
* SFttro c65$ee dpg& tp.tr"S5l- 5a*lZ

eqoxrb.psg
Ssttrcp - odo

GD

9ad dspe$ S;Stbcr.r

5;t6)cr acf5:Oee E$i6rcu
55cbo O65Eree

i'tlo{$r>
S:fir.il 1i5l1crr
isdtrsdtns Lr(oFtcu

1.1 SFabeu er$o:
t8,Ot6t 

crS cror(Soqihul$6"5scbcp' erp eroc.FaD. q'oo$ oa.lor.rrt6 16wdi:iu
6arb ood 'isscfo:s8a', ta:5dlrt{:56a' 

cro er$o. ersbeil6 e$ crglo ef.rean}rs'tiii5.
aarSt oodi '.1|ltr)Ecil>ocf @xpqlienD os e$- $a Afua. ;fuEcil>oc$ ero6 c,q-spJ
rilr€q:ea3 6nn $rgpu c,D, eq'Sp! eAaUpS6 erD g;r'a 39BGD;DqD. rcd5eea ep
gt6'CtFbtrod nof drr$ ?rt1. Sfu F.OoScilpB si6tf$qpn$ aqr. rl:Odirspr errycr>
c'F cr5fo.

o{gi'{${r er5:6tfirqrcil? crD clorrrnqiu, o06, eg Sdlora o{6n dS ri.6g0 sctr.
og[so Grsdee.fg cnirood e iliittrcu cliti0tfirr. Sftfrcu og[go ii65 i5CIq)6o crS.gqnoEro{ns;
SooAorr.o>.

1.2. C&6 6sp$ isdrepr

$s6cDct6g6spcu. s.ot6apcilr crpsrlp;lcuSxitboilr Cpar, aFFS gtir,?rcqlar&,
a.oFarstlsg gP a{ao+dr. er ilStbor o{5o s6;w arqcptT. 5 a6or" e6ar,n$qoD
(Cmtribution byresounces); .

., t:1
1,.2

1.9
7..4

1.6
1-O

I

7..7



erDrd5 il.r"qJ &d5oo"5ooI;o

e, t6orr A-.rdJlr{:5J!$oG(>{> OBf aiolS s,St(t6 L6dJtstSSD SArd (remuneration) e6

eaolrotr g:poog>Spn ilQlo*d). SdtJea eo o6r er 6b o5 3655.ea El33 ges 556oit> oc11

;***"g56oildr. G,e: {So (Money), t6.g!o 66t$QgO (Material), obolEeerc (Mactrinery)

is.sgor (Men). $€S M{, sO Sr.rp bcuril6r. :$$.rv&5 O65i}re +ES"t'g" u{o63 ASSo

{Krlowledge) G'5 ereflSS6ctr {yt|r 6ld}oo,5$6>o -ooO3tu eroDc${r $obd.)' G,o16, er{'rrid '

J65-.'en at!5!o iflgdE' a)oa rflfOea gP, sqso c'$a srm 5S<bo6'lqJ s-ar$, GFat

g66g5 $Sdrn rOEiSobS tsfgo 6c5O ;u'rr SroB €s ald38 rrAQgu;cfr' bS 36-&FJ goptir

dso 55drer r$6o0 $ocJ $!on 356o5oo er8Eo6'

I.z.t 65o (MoneY) 3

'5bo auoo rqC5o urr($,t. 61 1tsr3oi5oO! 5A.r $cf>roarl CSA'J foqlsau' $uO6orn e'9

a,$g.glagoDil, d$QdeuFt, {Soone eo5:S6o. ga 6$oa- 66c trD$p OnpotQ$gt'6D$5bo6

aliOnpcp aD6;1garo n {go yc$. er6 X>Srcilro6trrrEo U5€cil>6r b 6{d Jo6 6So

oS:565c$6ro6 cr6 ate:ro1(ve o$rrrXr$ cl5i$do'

L.2.2 -rdgio 6c 5Xr;$eu (Matertat):

6p5 ar 6 n6r{> gD (re eooc*ap. 6pp ieSE $<Ur o? 66.5 rpp ScU,rStroqS:o?

oi) ;${irc$ G,tr.tfSE aDA66$ Sard G,61 5{c$co a$1>oSerdb6>o6' do'$dee{r qtr':l

6'qgSe'sr A63g$?o bBE bJgr rci$r5 qroBo, ADA 66.)$, 6tp 3qf$' eo(ry8u$fbr 6€ilt6 $S

no6O,6.P6r; er3ggE ro.rFeD *Tt;Cd)g), t'SS strgee topodr ?onroaS' qEoS' rr$ Soeit

aDa rur$ $gJ!dDs1r66o n:fcilrod g.5Da:c6)5ot) sls oo5s6rsroc''ttb'

t.2.g a$o1ceu (ilacbtaetyl:
6So,:1})dl.6tt)grg|3.Ab Jod G'S$6arorc$ SSdr ci$ot|l li"APLn' SDA:$d)$$S4g

dc.-oo6t! SrbA a6. cr6.rpd cdpr(o cilrolrfi1r: cil>t(o' cilroleci slrdrod if'g6a tC $Al

OUSqIOST 6€ilr.6 $a**rrfgr:r(o. s-rbS !;Cdro6r drquro6) &tt LrSqg'+So do6'

a

!.z.4ArSbcP (Uen Power|:

, ! $s6rar pdoorn o{5llr$6>ulooc' es oi$>Srod; og[5 nr$Sdr oilrr$eaotr' e

5{dJerfoodp apdJlfSd Srur ar.ss s$dr. 6O 1a.lrlr5firr r$6o0 DoCti }6odnas6om

i5Qloit6o ar6fto6. F.o€ g. ar.Uqd il.cr'$Aorp 6p fo"o ileD-A:€>odto' 6]!t "67
rrdDbu50,Jo6&'c$$rrrlC5aa50,erO6$65C6odJg'bF$(rqJoa"oFA?droLcqi$'>

"- 
o"Looo'd? so6 rqar.rJssurc t, ala3$s1d!d 5.Da5A docr.op'

L.2.5 sqES (Knowtedgel S$tbeu:

o65'ee,:n!od3 aroron 153toas pSS re6. lbQgr'o Arfi 5;$dro a{5lreade*po



Ar$5od5:rer€,.rEogorpsaoa. aargxroOOruagrg# 
""1"89, sa, era aop a1s6 s$rn 1ir6{ro, xro$ cr 9qilq.Eaclon6{o*rg*srroar>a1qps

a{crct{r FeFoSo aongrqusa. crt'i5rQgr aa'p qoa aqFsa> (firegnd fire peraonnel

-.t.!p.

polisy), af,grlon, ar&&qso?;.1sg$ar.r ersa t6 ae'rau so6on g*;$o *d;;;;
1s$6s {nno16oi.6oar{rc6. er , .'i$ 1n aqrsqlg c. do' 5 sFe, *-L* sqElr.q tr-qf
'sd)' 

rogoiicrr'! ao.so4gaacr. u6 69# ogi", i',il6 $F6red a,s"cerepr6o,

1.3 5$d)o $d^qFec :56ibel)':c, _-6 -- --
Er 56'e&sF6oed6o;orlrgpo6om o6:robxon5trpcir ap1u6c, aop o{ golsgos

r(orr$6ro6. .oo?E ! 5;s6rosloclp e,€ agoor p6s:roi5dr. L6o 5s6r$ ;'Li1r: 
"g6dF

fs:'+e'' 1.3.1 fS S65Xlee ltanagoment of Resource): , 
' 

",, ,. .;

5 ep e>deu llgcrpp;r {so os 6Qfic bE ssd) ero qottsc s.rr'oa iicD65sra1a>. dF
a$EreadcrlSo6rL;tr$s65sen:s$lllroc53U: ^. . {:
1- cs ?rggeo : r,ugo La"eg (6o:r$s be).ssor)o Jod ?.b6o|F.QslpcrrrolT'6. o.odt
346 [SFil E€o Go6 cMqior heads) roo +{o c,g6.roQ,,os1r"..go Llo a (Mrp.or heads)
Lloa;ou rr$Ottro6, er$ c1puit"qoeuru*rO. o6 c5orn $d uupo g3oa 6Fixed cost) Jo11
rd;dprrro6; erld pdqlo 13oc5 6variable cost) ;oO od'lltl>oGt; d,,' =p6 +$pe 6o6
(Maintainance oost) .roo o$:Dtlro6 6epidrsttr.O. o 6og6 arfr3 lCredit), +u,p,, COCUit) onr
rcOoo $g?* Posb.O. rguQgs Jsodofi rgoo a.r3o:r.O. p.a$ 6 " aqgE da. $s$r
3oo Jag6ts€t'$cur.o'auocrrn$ o$+uo{rg)a, +ib,sqrn t$o q4;1lo${r{.Fsr$rr96_il
arygscrxorno. Qs 5a&4l s{cilll.o6'5 sae{oo6r er/fg 6bpn crel,rdsr g6 p"E$s6d'o
:ifilro, {so rJ.roci. Fiero, ?d6on 5qE$"6d,.:rdr(.ilp3 croG,:g$. Jgr&s 6d afu6nEO
ir6&cf e6d 5o?rb $:r3$o {6ed il6 b66ctr qo€, GF&IE Aarao{t*rrl$ro6. aarlo dro$
eqocir,de Ecb6.ro6. 

:

7-.3.2. "olnqoc 6o .SQggo D65Enee {Management of Materlal):

6F 6:ild)od ra>grdp$arA, A$E6" erdgorl SerSl$ops 4.16 5'.ro.$s seggeu dal
bpgoc. 6ps s.rla -.tai$ oo sorvarr. q6 6$oF eq)E itgqr a*er,r s.cb. ,,Frc€ 6!
tl€5r€e gpGF acp pps5o. arqg6 r{o auE:s6r$ui) Jotd$tugfi*rc, orql.F6oegs tFod,
e$r{reQg$aryqsdeno6! Cgt:stf,ir*ioo, frESfSE arafulir1onfj.ro 6p4p Eoq+o r-g*cl".

' llpa is6$Xb S'oau a$rd.r Jo6 pops, Jo6 atbE! na6lr urrq:5qr{rri) st Q 
posanp*Fo

cl6a 6cp.s Ltt 6ffidees{r &gte, cqgg naordr a6oF arra 66gr$giorraoa"oSa o$t*
crorrS, tq$orrr cr Sc5$5lQa.6oSrfon d.



6lrO5 rr*q J a{5ao"5oabo

1.3.3 
d>o11,1 365&ee lUaFagemgnt of Machlnerf):

'{rrc6xt 
c['ottt }6rLno 6f eo6oo, ll'Sod Ae}Oo6hr , 

IatD 
3o3 egoa-

Ccprgrocp eoa a6otF, cilrogro6r $c1.563$o 6O6!O U'5qfwoarcrr' cro6g6cilr g3e36f ornr$

,QAugpS s.dsrg Sarrtrecpar{rc'r6.rO.+S ml!'$oar 6Eoab olr6e DQ ncu O" f3fa '

aipilrq4god.rt . O.SCtlo AASApO| c$rolrerd 30 $b lte r'5603 t* er'crtrolccB

Soooooo$ anfitrcrd t{rr efr6'. G' drolood 5a) JE o{' e4f':S$,fr56:f 35600, EF8rc

-rt Si O5[ee dre eQ36# t'.pSo$ Ur n$rcfrrrrd ArlOo.Jru5oc3 5ge6'€,dti' G'r(64'

ss6tflrqro6 O36t $Atgt"att ed$ cl cilrolcq Sa3+6r' 60 :s5rcfro elop&rn$' cil>o1o

sganql 5S tqQl.lltF od$b, qt 6olso dtts GrFp b$o $:}o

5| gEC'le rErpoof rArOE d..f,,t6gi.cilJt6r. JocScSod :pAE 5!!06' 6odb Aq)g

dlt rildlD EDA eF!ot". 1. d)oL6od:Sp $?o a)otF arc1aoil iry$ er5rnEe6, Z' laurod 5649"a,

o* Log errfsbqc60. d.o lotr o.e sDo6)rF 6cilr6) $tu$4l 16erog (planning LSs'!s)

A$Qadrfir6ro6.

1.3.4 i:lSS $Sd)o F65Eree (Uanagpnclt of Human Resourcee):

a

G'eS6tf'odS G'6gorf Sofgrorx3 ESd) A'.i$cu: pF Ser6qSldcoQ a'S J{g oo'3,
arss ssdr r,g J€, ti-Si"aAo &g o.$16 5o:5$ cfrrr:lrs s:DS *frl*-n_"o-A6oef
.ro€gtD$D$$ct9 aoa0orl.6orfrro6. tb aatglOtu ir€r cr6go6 Arlr€S bo66' &'ctrropc'ro

-dAor"€Ftf-*,ru. o4trnrcdro AqS:saororoat; oo!$ 96o, s$b S\ $b a'5!Q5o

etedgt$crt E SF.ttGt6t r(aE :5606' esdrnoo SoBgt o'Co Sgt6E6

1:".6 
gqES St65E;ee CtlrneCencnt of Knowledge):

&qgr sgio (se-r. lllsnfibo) sgiar*g .blr. eoAc). orsp *s1>yr{ (5aoc5;

s6F! eoiA. ti,on1. 5r :l'G696o5o Sgfgo SooE -ooScu s.$o5o,D :rrcl -'rdobclol

are13${rctrqa>. e 36oip A'065 3qE6PQ 66oorr F1-a'StlsTO! e:$S lAotorJGD

Sq;,."tr. :5gg1o* &gat6 ffiSo, so:S $6 itoa c.EerE, e $o?ib 6lpot! 5$Frtrro6'

L.4 556)o O65ErEt - 1isryS$6 (InPortance of Resource Managemelt):

a-<^-rl 
-{.4r+poao6olJo{3ororuo6..'6oBcr.os5[rilQoiicFDSsFtwolt>'

r-65gea.oA) ura.oaoslgroa,rr aotroo6.;"tS, c'gse.6s1,o"='"tt, treroEgga 3o68

foeluqflr65drcrt, E6ctrotdtle, SS6ro ao€ilttb Cra. oot*urryo' 5's&cu o{'o eSQgir

6oS oq.'A i.Oos66o. canrt lrrrc $scbo el{gE:ory5a! *?lo!tr*' cr5!-6rer'r

ariia"arsr* s16b, a.6'0 rc$faocoxls :lgf o o{5 a'f Fgr il@€6bi-o-: -



5$6rcD .,s[8 il6F$ e5i$6o- ssd'etr 6{roap o{gg s.oosocfab; -€. 
66cbcDcrqdi>ds'cD' .,g {to, rrra urgrr ctborecll, :rr,,o6:q$ogogl €r cro'.$ d;l:#od5b;oitacb6r' 6ocros. ir.6p 

"Lru.S 
euro" f rtn' -i, *g6ffi ,* qrnq5o-

1.6 ;lsry';so L:OilleDr

1. 3ad 6wp$ $Sdlo r(lb gwcilrrauf '

.'
7..7 6c$5dfn$ $oqr.eu:

l' subbd Rao and v's'P. Rao (19981. Petsormel/IfiinrrrtRaxllfie Malaggnen ,KonarkRrblistrers, Nenr Delhi.

2. Sharma, A.M. (1995). Itfumatt Resoure Manogetnbnltfin lanrhbtibhing Housc,
Bombay.

3. &lwarcts John et.Al.(rg83). rtan fuuer=plurningrJohn rtiley, New york. ., , :

4' Bennison Malcolm and Jonathan Zosson (1983|. TIu. M@tr, ht Er Honiry nananooft. McGraw-Hill, landon , '

- qSE cilro.g.cdr$. S'dlrgfo'gr

i



O.6o - 2
S.PSF 55tt>o D65tnea

2.O o{5o
i, €r &60 i$AA6 66J6.6 Slrsseu €r 13o6 lEsiltc,il) rlooo ecua>sxcl|cdl'

-+-6.Ftr6bdrcu 
6lr rlSod 5o6'

" " O 3rs5 5$6roso dlr tlo 5 ador o6!boo'O'
O SrfS Sfdrel 6ap { o6SErec l5U3cill Socl?

I at$5 5$6ro 6o tjlo.rr55 865Eree f5so 5ar6r

3Aql>"nu''D5:_
2.1- +FFS S$ttres - tgo
2.2 $reilt {g - adSs;roc

. 2.g. ats{'s;ocu Egl- ar'$5 rt lEilros - p":1u+55

2.4 at'Sl3il|l 16eO3 - dEdrrecp
2.6 s,.SS fl lAerOtr{r 1.5".6g6 J6t&5 :r6t(crpg r"'O f'or 6OE6tGrr

. 2.6 $tFS :S$tbo.1beno6 AryS6 ctE'EcD

' 2.7' SS'$S {l 1btrO5 du>56 er56do
' 2.8' aFFS f$ l3ernogdlD E6&>6>eD

2.9 S.eo{Su
fr,g fsirer 1S-|t1o:

2.L7- itd(rSc5n5 Lfioril;'cu

2.1 A:I"SS 5S6reP - er!o:

13O 6op$ Alrrcb 965rteS S$6ccp el5$d:lu' o0:

4. csor{ acrl1.h <MePhincrY)

2. cr!35Fdroc lMoneY)
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lT:=: a -o. y."o." 106 sro6 a€,rs,ocD s.o6, "At;*o. urb sed,?,
66$aun'.ctrSoS$3:CqpS Ad5r(ro;ir $ s6or. d.oup0 1156 Oocts crto

uq Beath: Human Resource pr"rrrrir,rgi oinvolves two stages. nirei stqge is concemed- with the details of planning man power requiremerrt",iJ, .u_b; ;;J.;;;i";
cmployees throughout'theperiod ofplan and second stageis 

"onffi"awiththeplanningof man power cupplies to prpvide drganiagtio-rt with right tlpe ofpcople from all sources tomeet the pLanned requinementso.

fiE6; o:oer b:trclbod, aps {sodtp $c6c.r.gt Ee$ $ggoar goR aodr.!Ds!, a'6 trnso.
apgon, mi$ene .r.60 d,o6r(orrrog nfrcUrAga s.rs E o6u.;. ea i,S 1t$6f . €c 1:tgo:rdg* eodtAro; crQ{$, o:lxu, pdroldlee5oga go$orlvFqr5r' '

Gelslor: "drr."rr'R"sourc€ Planningistheproces$ - inclurtingforecasting; developing,
inple'nenting and contro[ins - by which a firrn ensufes.that it has the right.number of
people and lisUtlcind ofpeoPle at right placi, at rigtlt tirqe, dqrqg thinge for which they
are economically more suitable".

$ou$6: tooSf6rtrrrs S;sttreib boiloisrr.p3, e:salnfurrsblrdg, q'6qg $ar*scJ'pg,
4lp$*rcnp3 6cee'osa,s$g,:lo. 5,r655;tdoooao$erptl.olllo$gq.Fog,;ettSffoS[eo.c*i.>
|pQ1don do$oiiano8, A6{5rno3o iroaroflo€s rrjenulC osrcposo afogoiarcs aa
e:rdwf:r€o6'.

Stalner! Human Resource Planning is "a stratery for acquisition, utilisation*
improvement; and pregqrvation of alr ent.erpriges. fr",* ,."'otrrqps. It relates to
establishirrg job gpecilications or the qualitative reguircmcnts ofjobs determining the
number of personnel required dareloping sources of supply of man powerr. .
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2.5 $,Fsb Eg lEreo"os$ gi-ps56 "ro63# b6rftr.s3.eo6bs xro$6reu:

't(6 sarE bo6$eo,- Ggbo n oa) irs6 b6dro5r, sroFb r$8, cno l6eagd$ p.i>rrg6
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1. 5.r66t5 b6d b,bl$ b.rcb;eu:

663$3 x>oaroQoas €t*1oddf,$..r, db63Q erqp6 al.pp er$>garo3 x>oooeo€s
rg an du, s 65sea -oS 6>o61rr" dea$o$gb :$65 oc :eo{a oa'o\p. €r i.r.6>po sos u5id
{r5rno6s b656 ird5eu, aa'5roos a,5 p6s6 frod} 5es e{56$ ar$Fo'o e$a,o, 3.$
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"b 
J.ogn* 1i.psg6,
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2. Q-Oea5o €S1 55$o :oo+r5 6dero:

Lbo 66o6tir'. $cbgSrxiaoo 6op5:ooxrar ieqppo, 1:o6gs ag"", Esea5o 6b1u6
borSJSrc$ dlltroEsb;OEAodre6onp6slO6Al9:1oi,qq;ocirepJ6r6yfc.roapc5eDbegc\p.
"oop6r a51er6€ gs$ r$!a:eu 36.)6o, 1s!l e-roeegoJ' so;r(6orr.ro erpo65;1rq>o6.

3. 56,:Oo ES,roE6€ eilr-.rg 5.r6>3eu:

er{'rc5;1ro6e5 eeq55B raparoo"S Fgarto6. 5hrn'eu1r6r (consumer) Jftoc6r 6pa

2)



SPJJ 55drer od5Xre

cr6dec oPXr3ocfit-

.f6r5rocuu16{ &c?roar.ro {nf,gacouoa' e16'-"t 
"tP."*' 

6o a'€ ?rs$ 
'

$sotrgo dgroe &eopo6. sQ$lo 3pa>ol1>o6" $366a)qps a,Ec6,r*1.^, 1{01':"l.aq4Jl^. rA3.r(ra

#;";-;;";" *ru *J""tinuties) a>cscu?rug.oro. 6pd bop6r EPs?o dd5r$o

Qb€DSo :r6tf5er'o5, :FeQgm aF65=crr"Ds eo5$6o 5$8o6'
\ 11

4. edSr(>od aan&coPb Qs;65o:
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"^05.*_"1Ytcfst e56rqe5 grer r65s e$5:$&{ru. e,o.v* F)edd$ 'er55b6,Jo5o3"* 503.tr3b Kr$$esxe>
aroc Eo66 5d5u erib$&o5o3r 6r e{u5xu a c

3.13.5. sslrDs! ff-Os S6S. SfS:5t sgod So6$o6 *d$€o;i, z,€,Se.r, g,€$o rxrjmcO e,s srro5oo5ld
50Jor55ooe.r6r. fioer do xoc.:{16 56.1 a0ff5 6s5 So56S .robsS{6.

3;13.6. cFrF€D.: 1EU s6gd *r$66$ X$ er$eeer;b xr$S r6Sd *ir$6sS.1.

s.tg.z.r{er:
1) qoar,6T$ S{o sg$er JJgr(6 er0@oto Sgdoe ga:"sdo Sgoa.
Z):"PqSS XAdFeS6eao erxrFaom 4o&, e*I5$o;$ qa:;o6 =odbd$s6.

3) €se.lo se rF{" brFc[:ocf J;ge5e ero5;r id;oo +O5oso.

3.r4. qo,crQg Sgodp 6{}eso $s0c5dlt3 err es6 €r q3o6 Krr$Fe, $etb :' t. qoe.:{gps0 $ ;bo6 30 SIu}erSr Botro.
2' ereJS! os er$€a5d 5 rg$od ereis8 erOerneuq rE$* *6-6oe.rd, er tao:rerp;i3 FQoeo.
3. qoe'rl'5 2,5 eri$aro6 r6Sermi 6oa-o ss, c$o5re5gs 56$n, srgirrao.
4. eoe:{55 troaO'a,S 15}6 Soss$cb, z,s $$ Sd5e)d$ }erooyo 6oa-0.
5.tgd f6gS fuocir JbJ6r. qooctT$ ac{:X5r6c$.

6' cfusso;e3 e*r55$o qo.15 drfi5cr sleo; eoefl5g erqr:s 6qj.r x"lLer bof(easdg &ro$yo.
{yPJoJ6 *ot":? Sra. drfi5e b[ee'q{geoc$ rrer soc$tb,ee }rgo,rO.

Au'6 erS.6dcn?5 $s6o :

1. tPd r65d erdflJ F{er;i: qo.,6ss6a $$ e#oxsr6c$. g,sf erd:fider5.:sood, er{ig qeo r6gd drs.fry Sere$ Bb.1 er6m0.

2'era:$ 5:5 5J6J$Q erov6 xTQ p5o;or5srdri>qe3g xprSg K)Jre,u.sS ereo*6cfr. erer S! era:gf
b5ar5 R>!ori" Ao6dc$:

"o1.sneSsoo6+ers er16lter5Sroo5; qS qo&cur" br rgzgd oils$'uso.1o.rs s@o stue3.s,.b.JF. oo6s
400, o.Js.J$. vEs 300, ac.b.Js. ros 200 JJ.rb6eu qo9{gds 6oa-ers Gog-ou.r FcbSo *p3 *"rr;;
5u'c9.o$xoer5r 250 lUt$6erS qoer{g 5rr$6eqr CgomOoa. :
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baq un qs a{pqpoo

'"'Sf:::i:,tlttti$FtrKp.er,Esrgi":*,:.njT:*:s1,:*-:-i:
ier65$ers a,S xrs obJa"oJ opjnrgajooogr6. 'ec sss er65r Jer So"cb' erQ erodo 5:r e*yp €)scJs erc'5o"3R:

"rols 6Ao

'3.r.r.ls6f, ersod5c, S856siro )obs :

# ero5:8, Ao,sE Jocl a6a5no$ erar5$oib Jobs 3iD$otr:{rJcb 5a sges er$ss{c{:'

3.17. 5r.5:tS 665er : '

q3 erEoosd e.r,F er56es bo$6oi$5uS;S. 563 1) qoofasJ r65ern' 2) dreeJvt6 r65oC bur{t5:' a'5

J$B b:raon 6oa aotdber$ 16$o3 r.essioerOa$ r65ern; "Jsge 1s$ $Ac6rers 3o.1$sa:od eq Ygn

"-OgoAoOc 
o$tu56 r65ern erolt6r'

3.1g. er$e5el S$olo$ inelp ic$o1.ool{o (Administrative Machinery for determining qualifications) :

pS lA6Sp 336 6sP5 r6Sel S$lro,5tr$g JoD5o6 o5ooqcroXo vvs36 A5{5fr a;od }ersd ero'r55'

SSO b$$5. 5.5'e)6o ,oAO U,:*r"t"i SSOfoOS e4qobo lE9s6o' 6p $no JeD5oS 5Qc6:osrr efoX$ 2"5

K5a5o[€i r[S rO5S, s5:;rX1 Cc[:3oo56o ersx:6o ($5 6dod$ o:otpo:o5 bg5 s6JF sb;)S 2"5 do'36ea)'

ergoud 656ser:pr[Sos er$6, ]Sogo Xer e*1563er5: JobgSSo$3 ersvdo vS' eroc$Sr el5b6l$or:5 S65oS

S$giFe:oir C5:rojcrns s-p SeDEet Xc$. s" sge?oSoS er$6 66$eu S$:'roS d$oL@oxo Jbyf,"r e"5 b56o1e5

ror SsfS 6oe0. ./"-t;;;;;;" 
oQdn bsos5errr seuro$opo. o"sef:":-f era:gc rer Jo";S 3{6a Eerrrsroeo'

e*5$ JobSefS {Q *651SSo {rEsc$.css €{ 1tso6 Sdeu er5:Kr6{oD.

3.1e. sgi)€sS:
Jo55sr er6gc5 sf-o6 s5s sbas er$ps *d$€e, a"r$ z*oe5; so5otoo3 erovOS bsroJo5qi"q) bgb€55

ers eoe.rrir. s. sgb€xs 2 6ser: : r) .robsli ."8, ;*gt e$5$o -3*:'el6rslosos=g 2"5 l.ss rgod

dd6r-6-Sb:Sd$fr;F el5s.Os xrsro;{go6. erbJcr er6vo (Acrr 5:5 6uod rt'ocpds' 6565fi a;o5ep) Jo65ooa

d5f5tueru6 er5s6ir ercosoaiela LssobgOe $elx? Cdlrrrqcb' (6np ssdxod sc'5"15' trbrg 
|Y"n

3'e3,*,esD). 2) JobS St rog fpO ad5oiS sua: i$$ So5:bo$ erOs03 K:5:oJQ*oa' er ;!tcb +;$d e"5

1o;s ccrrbo$ u,o=eo .lorssi *a5o"& sd5Jbucb. s. 
"g"c 

5o5o (o.J5.J5) e$s5i3:ro$od $e5x2g.Q5D.

3.20. p€St5lSo, 5B351ta (Appointment and hobation) :

Sd$fuo,5a:6ni eJ5Xo Srl;segn"c$, Sdirbro,5sJes llse e5€5n SoeS soolea: b6535€3d do5adoo'

erserod ere5$C s6$o$ rq fo*o ad5n'$S oqlct, er$' 6v63$S"S $1e5:tc e*533 a'$"5 qOras 5:A

'' ad5xo qil6.

3.20.1. SOBgea cr5{556

r.*o5qg.lorsdJQzr({$el&rosqr;e3g,sQ}€5155sxnapslp5,g6'}6}g5e)5els{lcrl
Sra. Jo?rS- 

-..S p$5o eo-oa. er0r:5o0J .OS a"ac$ d65s5 SoSt^rSB €€ rge A56rX5c$dtuo6'



2' "sb03 ers a Soodsg{,le.s xs6;rooey' efpo:sasegn, soi5ea b5rcu:o Jabs [b[gc$er oJO o.rr. dero,ssblc'rpr 16g er"')F, io-r, *6!* erdooi $sser.1J p.e dsa-"oo *oclrl";;t;R{
QyC^:Qo6. ' ,, 

I

e,-r.,^Deo. ,, - 
i

3' e'r 3€a er0$d:od, $eroovt$er Jsu6-5n a,s€o1g 6ot $dr;bso ar{5e5;b 6rge.rq J5o6sgoc.:,6r.
Joclsod st rgod e"g J$ r1s$omrQscrrxer tg ae;l.6., ocioe s:ro$oef Fooodo dsoa., ene5s $c,.6eip'ro$a ec+6b& Jobs a6r'ue5ro6. er$5o03 J$ogi iugo*,c rrlso"ron rp$cr,ds:rro,,,. * "o*;"o."ibps bsr"eso rsSgea. Jod5:so6, sr dcr:dsyoors ea"5nn .rernosigp sosg." o5. +o5lcsooa] i
3.20.2. sO5ga FerF ernr.lnen :

1' z"s 66{5nt *]rj:Uj": 
?11* 

rgp 5Q q6;bos6 roe$5o6. rosSead eq ed5n3 a66'r{o
a'5eIo vdS' e55 erb5:$e55o5 er6 J5r1>po" S5{$ xrod Qero sar$ e$ib r:Fg' e'.q{gitr 6oc^rc!:. ere
vs)o6-, e$er dd65nn' tueorr er e5o5e5 er6$$ &bJA erQ5s dsQ5od *ogoo a>dergeboBi

2. lpae'55:;er c$r:od s€ do; xr$sarxo syercd rs$ps ed5rser3 JobS s$o$fieno.
3' er5:5r63ern l{:aSar5$cb J5065 $o6s ed5xodsod &bic$e.roitrrerraa6 el6 qe!6ed65ruer F"+s-'$aerQ da,19cfoituo6. erodvScoa'Jo35 F\gd$ insstosaq sr.ro 135so6€ st>&e$o6. sasg"i bge5u,; 

-5-a qa;oc$o:oddl.

3.2L. pO$ Adgfod Ca}llli:Sc (placement) :

Po5r5rs 598' 568 blis Joe5 se35om e{1sJa13 e665ns eyns {Jo6c $o$$orisifd, porr ero@ JJo.
er$dtuo6' Fayol Blr.;5c$m 'A right person in a right place' e36 bot$ trep ers66o. ed.5n tg-rrgo* 

"ited;n-S; esJrlOn5xyd alg bgeS oS erg5e $0otjXer:l'ueIco6.
;

3.22. $56.15ea (Orientation) : j

^ 
*$1"d Sor sgs, ere5ser{5c5erib, so8 erg5ersr s:$ a,s}o tu€$t Foir{$ g5:fldea ysroa-, erclii:

edSxod 6os e:o5er ueons 508465, SrEs 8er3 5!!errer Br:rr vcSs ereros 36.1 er.rr tjc ao,:.io s". gs:{.16ea6{
sJ"lf$.

3.23. $eodSp :

K)OSb5 {,eCS *:+t s$-c Jobs dbrs{xRsoct 5rLcr$ sos e55 er5.5exb }oosxorbeiroa. 6c3 oQ
F[ed$ err 3:,urts dg$ aofr 5 sQ ]6]e.:o>.e: a4io ffip Ea]oc$er5r roo Sgoa. eJQ sgerxu oocs. e*
er5'rsr"er{$ 55eds dg. {qg er5K:6ii:or:5 er$e5er docf.:6seD. ers irye6ea gS6err, pa5s *[,uer. er$eyer$ .

c$auofe^r'cB erqDcir r$ie$o er5rq:d aop*r.ers 1) scfrsos erbso arsb t$n.t ig*" 2) td5$, 1;ssgssr,
dJg $oaooorrs a1!er .t{r.,,. 3) s55$, 4d5rs.$3 boz:o6oo5 ersrd5o, rl 16.g. pgo o xrsis aex*.e
rf;e$od 5562"5 ops do'9Qe5 bxfcbsoef ed5nc JoSs dnosoe 6rb;re5, el.rcs goc5 sero 16$o0 er 66;p6
ex5s3 e$e5 sgabO e5sSXo e{srr.



3.24. 55)t'g! ${el : '

1. dQ d::si, er5{55650' s566 seror:5 d! i$e$ersr s5oo5o&'

z, a:! 6x:o$50rsg erSoq:d' 65J 3sd 6so r6$el$ '5o;o'5o&'

3. a5$ o's esrrp56$ S5oxra rds;o bge640 ett.re$'5*"$ 558o5o6'

3.25. '5656nf 6ogel
L Public Administration :

2. Public Administration in India:

3. Public Administration :

4. Public Administration :

5. Public Personnel Administration :

Theory and Practice - M'P Sharma

Vishnu Bhagvan & VidYa Bhushan'

Avashti & Matreswari'

Vrique Publishers

Glen Stall.



w o( o I |5

s g s G €c
K o

'$
 F

 F
B

gF
S

S
F

F
F

F
iH

 +
 +

 +
 +

 
F

g 
fi#

 $f
 'g

t}
gg

*?
g 

H
? 

$ 
€ 

{ 
$ 

4

-a
, 

u
'*

; 
8'

 
$ tT
rb

fu
,: 

o
D

G
(,

.D
,8

S
z

'-f
 

B
ta

d
*g

 
P

,
tfr

c
co

g
'8

gi
L

>
(

&
, u* tE
E

-r
f 

g
o q( q H

,
U

' b La u: ts "9 ,9 L\ v e6
.

-c a

rF 't, d\
-

tr
fi,

 \
3 tt)

t
Y .g
l

q" G &
(

er
(

o( o

,$
,#

&
3 

?!

$ 
fi8

g-
fi"

6

$ 
sY

r 
aq

=
.$

 *$ sv jb &
u

co a& ts
sl

s
69 7Z

^

4H , 
d?

t
t^

O 9f $s c* fia a(
 u

L

qH ss ..U
 

IJ
U

cD E
€.

er
 G

t

9,
, 
"i

"F !, U "q
,

0( u u G

p % IJ .: 0l
'

-3
' a E G |;, o U t$ tt"

p' G g $ U g e, U a( rf & 2t q o' 3 t, s tl L9 g % u &
g tc
'

o g( % ,1

tJ g 8, a( a 0q
, o ? U eg q' o u L' o, o 3 t/

'C
D v "g I t, { I E o G € 6$ 6l o q q U U

'
S

F u g ,x u 6$ 6 l-g
p s o ry .:



Jo.'r. 66g: "a,S 6d65n p6ee5Q, 6ger;b,3re So;r$S r05S 56S, e*5S #"lo"Q 3er:5er5: e-S er0erruBo5op5

soed er05;] Sooevns SrS tr65 s5t".

Oc0.r5, 56S_: 'bso$5oe>.ps )o.u 555S5: e45;! dn:$Se^rp3 erds ps>ar srqoef z-5e3"'

e$-gq :'z-s sp$ ao6gnQ Soserp3 sr0"15 ESrr$Q,r€oQ ="roS .:05 agn"

$OS; b$6 : '€Jerc cbroq&S $5J$3, v5)o6", pzs" {"r5$er5t ssOJJ Sa"er 6;5"16o., er5/P:r5 s?e-r$B

4665tuosr ns.cf:rdd ASmu

*o6, s$ f+U"f :'€Je)o e!J: bo$xo$ ys>oa-, ro$ d>gi,. ro$srC3 sra- 66pfrd l6ori" 36o66om

a-s g5o bgsef er$; {oaxref3 6565luerlb er05Jg$€rd S$t."

a.a. $65$, €Seas$ s:65sQ de :

q.a. SsJS erOkld$od 355 erc6 e.rer55d5:o& er$;6s-erm rA5S 3Rr r$n- 5r6;eoo - 5,$g%Q e$e^ro'

ere*g$ K)OicbJeJo, 6a55e55r 3U;oo, 5r5b5, afes 5;5;crQ SerXdcroe.ro. 8$ea erod 2.5 55$S $o$ A665nn-

Ir6.1e.ro. Jete. AeS erOSo5ood 5l[a5o $55 656gXod 36SoO &oSi 8$ea. 46{gmCB s"serb5 er$ee"o5r

Fedsj bo$6o,) -.rS 3d5 Sgn. Sgea erod 2,5 ad5n a565itod 3os 6o56 er a6{gXo So:erC3_ ss0.15 d$S

e6Jo.

a.5. €Sea dtrSi, eg5€rl

1944d q)e$o"el3 565SSOK:J:0;o,15 p3aSd S$ea erg"5e*s l'u0o$+":86.Q4. qr;68 e: o5"5eri A5xt'OoSero

5ole3 eror:oE. 565 sSO ps6o s$n 5+ qBbA ogSer$ 3636x)go8.

1. s;9 6cn6$; S$lro,5e^r$S s5erR:5 er5rrsS;b, f"rbaS'5: 8$ea qtgos'

2. 5r6e!JQ p5o.rpg ersotue?om e6a5n e55 rlS;eQ SOJ$SerCg dbdrx5ctuituoa.

3. o5ro1.85 dler ssroa', Kl5rzwSS dSdrtf$S *J5oo6od 5$n- Srfu{go6.

4. er:r3e33 ereSii, p59EQ er55e5oib X:qsibon C$$oSer SOoerl, sS>oc' 6S:T.Sd e*S5: *>gafd: z.r65e5er;i:

s6Jqod 6$$ sra'E{go6.

5. *{*" *=1,. s0,$aerQ io;e.vc3 dnrsqoa
565 srodrcb {o6-6.5; e "5.Jd 

vS:oc. qos ,sQ o5.$eD s$ea5u{$ ers :

6. sbs, pSsS, 65 q5="5S soo ed5n'eD 3dur'er;d s$ea e5r"1sno'

7. 65€5tuer5: rsraodS Sr5d;er erSKrcPeE) &!.1sOn- e50:r"6 Sgoa.

8. eO6gn f;S.pQ boSrOeS a;S36o {ou lbo&,'Sa.o 535.16on 5rCuXgo6. zreS er5"5er;b ruQoS sel$ }6od

s.tlcn- &o.1aqu:oa. 56" xroerd a.+"1ood, a-s tpa:r$ 6565n8 er5Kt65:qr:5 q5yoles $$$$ vS>oe,

3oo 5;s;clQ 595 559erm S$ea e5o5rc$6goa.

g, s65r:65r:s B$ea crer er5s6o. a"5 46{5nB rdqO es5Xomerod erqICB 5ob$ 8$ea eJr;Cro.

10. 8$ea K:Xfdrod Fa e665n $s$5}).Fed3t$rb6:o6. rv3efS.oo poS a>S6 $5r$5D Svc'36luebo6.

11. a5{5ruerd 5S.5 arSS, 'l10e5& s55" ="r6rerod a5ea er5b6:tu. t'.,

s$-6"0ed$;6" JeDb; srfaups$o dsooa- a-s df5ft xIoJDTS€\d Jdrercd c$d;rer 5{er.upor' ,

sacf b5o$5o.5$5 8$ea 5xFd5:of3 $er5 S&ar5oe5om e5o5r6$dtuoB', 
\ ,

i -4*(,.t-, ..'- \-- , +r''.'l A \ ':- \. r'
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4.5. €XG?dA gy€D (Types of Training) :

.$rer 
5;5;60 ;bo& r5{ *$ea Boci: 6scr:. a,5e3 eo656}olross 

'$ea. 
Eoci: erot5St*}o$p5 ssea.

4.6.1. enef5@drcnS 8Sta :

:s 
6dJn edJxod |ls3go.r5 d5d $*%$e,{psdb :lo,5;sbod o.pp ero,ls @o5;on-c Sgea erog"rsr:.

5:oa6er0$c[:od e"5 65€5n esspe$soef sgeoe isoas K)oa)odo xrrFc$oe5o * u5"r toosr5:.1s:. erodys:o'55tir€ J'{Serc, 66a5ruersu aoar 6$s1aseu, s"xe$ 6645n x:o$er br'3eer Budenpss ero{Fed$o*$ Sgeasu 6ssolor. a"sbyc$ tadr, eo&o5pd gi bg6 e*beud epda. yS €t bge $rc$ ,oiolra
e'P6b& 5ccb5oe5o,er$6:o6. 1) p er0sr0 arsb er;irdJsr, Spoyos: 2) ererss tFgT e6"5xod" Sos s5g?

:A_tdg ? E9i fds l$d 361so.r'$d) es!. dg15 abJ;ag 'q6 bsc to.ls"sero-o; *J ,6;r*rr #".Joef'erb$ 3ro&ro3aer dQ tS"g a665i,ud or rgoo" r".rrso.vo. ros 3a.1$ielrbel6. **L asSnfo"
sged 

fE 
eru;re -t:$ s.50o6-, sbJs sa.'eslapeoo6." ffe5er ela15irrgo. oos edSrse,s srJo a5n

es5eco$ro OnS 5p o:r5 eroy6:oib. degod Cc[r$oeo.

.4.6.2. ercgF$c$p5 €gea :

_.^.,-,:$:o_erdoo,l 5>oc$mF qseegs 
l$5r$: 

fo.1 sgar zr$grtr 6c6r"rrr $n:sp, cgrero ru5r5ead
sq't*eD )oc$ecb. 13 $clrlol {e1.$-scstrd: e6a5ms3 Bgea erm bpssqr. }o€os ro"g rog*\
Sc$O €l SgSg 3oBSd. Aorr $06{1F, qoa5Oofi, Bo&i:Ssoal $c$Seu. €'e r5ctr$eD Bocir 6yeD er$ J) }e6ea
i55 a) $o€os dc pd5Ssoo5a:65 r55. 4.5., 1o.5. soel ,5dfrger $e6e? sd\$ 6o'n6eaer:. qocbook,
Jt$ser.165 Jo.JSb. soe3s g5d5s sd5or.

4:7. $ql6ea S65su{ g3drs;ner :

$e6n $551b e$5bo$ eo3 q55o$o 5g, sSvao 5er 3ro 5;s;5o erersciretuoa. F4lrS $erFoe5
$p€OS;torS3;c3&C, S*er 63S.16oXs;"dr crCB eer. er5b6o.

2) pd58s6n $Oo$5 ;i:5so"1rler so$seSorl" 6oc$o6. y6 a;s36o $ot erxr.1 prjo*q 6€ $ao 5:o6
5Pdd6. qe'r:Soe3 dget'$sss qac;oc$o5: 5erxdgo6. arqpg'BbJic;n x5s6 *rlo bs'y6 dluo.,'.

3) nor6;83, .efiO5qlSo ereroa5 emD5.3e5 sgss ea€5ruoib ql<flcb $€o bsr>eg ya$. crss eroc5sop
tuo5p5 $5rds r6Jd Aoa.

a) pd5Ssuea $oosvc$ Sra- $e6ea 35$ sdrJs.dssd arsd sb;errn, er$ os; rpio.r.q o.el .5reid6.

4.7.1.S{er :

t) $ers, 5r:oJon s:oe":6 )er5e5oQ3$ tren, $o€8s$o>s$. oe33 qsd5s ld5 r,i6s5:nl6 .:"er er5$6o.
$e6ea 35gsg oC€5 lpdra5o Ao6d.r.

" 2) $e6ea f55$ ero6o.5Ccod erry 55:dcb 5"S, oS.f;).Uu fpdSS Sd5S: $a. ie.1g. €Serc $6"6n
$55$ 30;Jr0 Ser5 $er5 ey5 e.rg,geriir $6or5dcS.

d'



ddgxo 6n13 &ss3
ero,55 edSrPS Sgead s:ra:6so A{3' \ias:$6n 

a![e

s5*.

4.g.1. eoc$c615 Qlefi'6o $5:{.16ea €$ea : d665nC eJ!55e5 Attgb Xr05 ersSe),s)r LsogibS *calo56ee0f'
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