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o$o.

to6o-l

|6le$qdaerro dd@fu - rgHarr, flu56ir.feD, fr;@to,6lErB

1.0 er$or; 
:

F4b$leroe|6i tgQ s50o5ero, s$r,5uer5.r 
'56;or5ero, eS @xr:pseysr s5oo6eoo gr $uo 6rgb

.I{cS qS$o :

1.1 FSo.tS berp,T6o - sl.o5$6ea, *1$o

r.2 $1t 6J $exr.ic.([o - .Ho

1..3 Cd5t5oel

1.4 55U.5o

1.5 500

1.6 Flb.t5 $erp e6 OStreJ.f
1.7 er05;Q 8oc$efu{ 6eerd fFr;b6J }er5
1.8 ee05Jg 3oc$e${ 6eerd - }erp r5s€ erferl.er

r.e g05Jg Eocbe{ 6aep - }eroo ;JsE }tcf
1.10 $clrodltu

1.1 1!Sf1:e55 $erlnq6o - scn5$6ea, *t$o :

iFatS+er,u q$o e"5 $oo se5r56ea. erods"c$, e,S e$5d$J r(Eo. a,S scr5.56g1m SyJI ;rXOSe5
Joe5 Oe65ibolo6a, $o5 eroel $ee55$ouo6. $slsauoa d5so So.cbi>delcroO" erpd $oSalrfero$a.
qocl er5boerQotl0 Srcuoa bd5* SorbSS S$lnor5erc XeI SerB Xrorrerrrp a6l.ud${16. 6p3 errir$f }e;F
$o€os 5oqrx\d ?>$ sq5a5" o5) S$ ereraQs br"!Q'om ruQ{gqsD. $$h dss qoD 3$6roar {or iirot ttf"s,
B*$ do EX {ou$ SoTi **q }ers *o;*r"u.-r""O]erod0 groe bo6go.:erss as FqbSo bu,a
$Oo5oo 3>5erl 1$oa. €e U5o Srvcf: 3o borro 136o iboS ibso ea$o*$$irqDs Fct S $ero. 5eS
Ei$$i$.Q5D.

'eror:6,' e,S erdgd$F $ird$o (Subject or discipline) ir Srq6o (prJr$ $el5 Jc[:ru; €Serc ltd tro,,*
s4,.r$. s55 3gJ *1Qexf axnr* e!$65 5c$Ku"fef qd€a:". lSszd eSe";Ser3 oaS" g*Sc$ 1e!o1e5
erEoos e$5$co5d$) 'EA er_5 "r&3cenS' efi oq ;l.JlQ '*oarsfas"t Tgg' urrs,(pxots gx"o.T b[s;5l
(pi$oo*6:. er bo5e5j<r"Q FebsJ $o;n rl[o er36;soos roserjuo,r;b, efrer.1Ss FrS5lerin r.1S
Scnsosutn"iir lpbo'5o er3r6o$, ff6sor50ro Erdep a$oa.



e)*bs bob:v".,aw

L2 F6r65 $exn 86sD - er$Su :

F4bS $erS er36 etogod$ Public Adminisrration $ Eeulb ergo. €r Public Administration eri Srs:d

'public',,Administration elsOocS qoAfg Sre.leu.upeD. Seld Administrationeri sJ"er ere3Se.raef$ 'ad','ministrare'

eri aocb ilrd.:o Serqus ibo& O$oA. 'ad"ministrare' er3 erod €o5 SoJoero (to serve). 555xFeexi: C$bo$0^lo (to

manage affairs) ero, tFae, ESo $6c.lo (to look gfter people) er3 lrycb ur%* 6qot . €t 5f6oe5d 'lo serve' eri

Jrer$ $e6eaom 'Je,gCQ:rS' 5o el$orr 35.ysooertu. qO 'Public' eri eoAsp StcJs), (p4b$5", 5 a"51,-63

boao6o.55a, ercdoS ;rs3.So6, ar3r6otfil56 5oe5 eris ergereqD. 5e36t F4t S5r eri 5re-:;t 5:5o bgg

eri rrers er$om &ncsoerx>. sa$, bgg JegoQxrS' er3 xrars b4tr$st d qiaers €o5' erc tgSr.

1.3 S6rS;F€D :
rJ

-}e.>[el{fbe$S ber S$r5;rer Ser$.

efae1S: .:ft fqsron" 5:0o1> t$b x)ged er$oo"5er3: l.eS FLgdSr-

ep65 f$S : F4bS $ers erSO $efid 5lo5on FqbS s65Cq5XrS 3a.r"m03',X>oaro6o056.

rs.S I $fi' : ."$er5 erod Joi$$S; g)E-SQ $Oo5e.rpg &SS3, SAd SreS sct"5r56ea" ("Determined
1..

actiontakenin.persuitofaconqsiouspurpose',.JohnA.Veig)

bOgJ J. 56. : "&S erESQ $Oo.5ar3g 5r55dES, 5{96o5: 6o1lO SfoSSarS: }erS" (Administration

means, "The organisation and use of men and materials to accomplish a purpose".)

J6. e. EcS t 'F.tS $egosD tlep l56om ts5r r)ged erSrer: 5tf$a F4bS $er5, r5e.gerib erSrerr $€o

q5e c"56 t56g Sra' $erS$ K>oao6o056".

flg$ Ft:t S $er5".

! :-r i A -

?I0S : "Ir5rpep ?y";rd B$1ood tsr&do, e$, *SS Fqbs5" s655erler5r Xroao0oS5d tpqb$

$et-511. ,

trSs; bgd efl, eoSJF : '3eo5>or15 er$od Afiy$;repd ero503 boao6o$5 o5"5cxb $Oo'5er$S

5155 55n 33cr) rAS;Uo r:nStio*fS.r$ +oS".

,'s'tgi:fa'i, ag+iss1.3os6';,
rsr.q. tsrE Ar.. as:.S::eagot:on i$orcio65 o559& $6o'5ar$ $&c!5 )o5'i

. I'r!$p{,bs r{ss 5rd$Srrsq 6l.e1sr$ g€l$o 3S s${1l,os"

gas:-fuoq )oo sdglolos rooqooof6 Q{su5 &tx".
' -!'

e Aqrrd.d sl$oa, .rbcD pAbrl5 +oi !,5 G,c6d'oS 35d$!, sr6f eQ 3Soo5S its'Jt'} 3xD ct{

qPds aY.Po a$${ trt, sta'aJl6'



aa;qfilr$rf o{.orl,S* -
"(p{6S }erS;b Sd5Sot5S if5erc €.er 50o,15C. Joc$Sod er6 Ae1fro r:lb5xi SAcSo$ sC '}ejodo

vc$. er6 9o50 5$,C ers$o$ 3no5o$ sc, pd55 *rgo scb.r' er$ fo60g b. er"a5'er0lglo:osga.

cn.rg'J5. $61r5:er0tgldlrod, '154b$ )os ers5flS pd5ssoous $e5o{o 5bdcs. 5 or&e b sgp 5

PA)ce5Q 5 3:*nvscu:S s:rcilrQ tbSo F4bS $er5rr rtrQo.5dxrl. S tSl!*f$or:s erd.:p b6?g sra- 5r
bSod boao6o d6;."

1.4 S-SaI5o : (Nature)

rogd aOfi x>;berd 5 {o.rd aof, Siberib }erS er$ eroe.rfu? €Serc bog ? erxod aof, qseegssdee,

555!s6a 5oe3 s65tsxro3 $er5 er$ erotrsr.? ds, ro$d $65: qSoB {or:erd aoi s5os;b srq }er5 ers

erodrlr? €" (p{$ b5:pe;fS: }exr $arso. }.er.u $rlu33 boaoOo0 }erp e1$ 6r5oor5erd 5s01i}o$o
6cs. Soocb sold E {orl5t aofr r;ser3 }exr $ar5orr tu!or:"r$. s0 er0@ddrQ 355$.ea O1$6xu (Manageriat

view) er$ beu{5r:. E$S, lg.Faff Gr";b;S, xgS 5oe3y6: 6q r:ogotrt$. tbo$odo erOq]c[,roef rogef ere

q*r{ aof, x>$er: }er5 13od 5**.FeJ er0yo 5[6 rbo6, 13oO B*d r)p$* er6s:e J6$ 5d e"s$uso

5er;r s655erlerd )er: bo,i$$oe^rO. 5O er0qlo::"Q 550(i flS;6S (Integral view) er$ beuQ5>. 6pp :"tb
*oo$61 otde.peS esrpS Soe3pct b$$otrtb. iosf ecJs Aexr6ea 1ps6o e,s $e6e? b$;.cb 85g $o€Os

$anssq siber: 6!. s96 S$xrea $arso eQ s651s5:ner S{2,r. erd s6om a"S aJ66-$3cE- 50% S$:nea

56pJ 5iber. 10% $qJ6ea $an5slrQ 55,rep Sqctr.

1.5 500 : (Scope)

tpel.$od$ srt'cb fFcPS eper6" (ebS, s65$o5lr.5, o5olo) aOfr S$erd 6pp $ers ercO? er{14 :rf
tp{..€' lp{$ blre;f$ }er5 x)OO. $oe5 5:oO 6r5oDe5e el0k}d$od dsoo s653o5sS s"pd csf rSi }ers
erc0. oebJ, ,t"Jd1, eperd aof s;berr $er5 q3o55r eS. €€ er0@drQ 5o$Oe5 5$;6o (Narrower view) er$

bo{tu. 6pn xog, do$.e. e5r.g, E$5 ?rAeF"F o.$;5, $€4, tcnd er$65 soeS 6r5oue5eu bs.r$otr.rb.

$09o50'6t5oue5o erO@o$od €Soo s$So5ns cpfs s5>o6-, *b5, fJ.U, *pod aCfi rSers> sir"a-

$erp so6dg 5il*. 5o er0@dle trer dJsJdsDr (Wder view) er0 bo{Srt. 5€ -dJsJoe Jde. Eet At66

3eJ5,3r5565oe3;rct K>:b$o*tb. $erurlgsOOg boao6oS Srd 3y5o Sra- 6o6. crSS POSDCORB dlSJdID
rp$$el6. rylds erc beulsu.

S$sr51 (PosDcoRB) 6JsJ65p :

6O qssUo S$sea s655erleu 5r1dr$ $o.e so0dg 5il*r. SonOJ s65SerleD exDo5efdC
sr655er'$eD. POSDCORB er$ 5p€Jib 6SosJ xOS er0So$od {SoE erffldiS, {boE eoES $ u$SnS
oS$ofi' arQeSofi'er3l ge5 $erp de C$rnea s655erler. 5c3 tllal5 3>go boqfiet sr65serlofo ooru.rr
6o0.rqu. s.r€ $oSef 5Op 515ttom ,05S $rcssxOfld er bo$ tad$o $ooos€. rgg $rr5 6;s.1erQ

xr:b$o$ro S$sEp $er5d ;ffO$bQ ?r55ib ertr6o$o. 5o ps6o $$s5-;, $ers F1lgb $qP6€3 ogee"erib

5t(c6 6eu.1d$o6. erodms, e"s S!$ )er5 6psb erfierQ 6eubc$. Acy r OSSS $er55o, log $er55o, ro$S>

$er55> res $!$er$ceeuo0.ror:. z"$6. )ersd e"d er$eao So"S5o X>oe,!6oi$5roeuo6. $0e>6 )elsd Q5oJ:bor:S
er0v6 56056, S$ffi' 5s$sr: scr5 )o5d erod lFcrso sS$stip. srr€ $er.u SoOs sg$ erEeeer ere6om



gr*tf tolroV-,wo

C$or:o*O y5, $e6ea o$ceeref s53 fB p55. erods5loa- )er5 erod €serrro Xrrqeel, SSSD€ (*fl.
sltcf3> sd$ €serc er6 $el5 er$$od )erpS Seafp55oo.r5 '.$5rdS XroXeS%Q (Social Relevarrce) aO

1g6$5C Sra- 5O saQO. 5O $exr Krr[erer SXabsOS (Univeriality) Src'S586I{O. erq>6 YE*$.b3s
3:af" Oy;o"er ;i:65-da- Ap.5{ 3no$oQ ol5 Sroc$S ero[Soo.5ci:. ere5S elO@oIiod s" oocir 5]EJT9t

$e.T egi$3 SQS Oodc EOer A{) 6c1r;bo 5oe30. €r Bo6o 5S€$eu Bod[:3E,t, 6ornod$ r€.Q e65d$So

3{OoC. €r 6od!: SOInS 2"5 1per55ocffl15 f)S5DeB etd5rp656p SoOc$S qt"3o'tctr

3555" er$ 6.:o::.5 F4b$ $o;r*tQ X)OOS 1) $erp nrlerer: 2) $eln Sro6oon $ddotr6. n:nleetd

S55!5Oea;b, Ada5E ,rJod 5$Xrn;b, ir$Ctro5:5{g$er StJ;>e$, SgQ, }o;r a;naue6.5*Q €o6"6op6:. }oil
;bodercd €oS F4bgSQ o"$ FetqSQ, 1,}o&oo, q35 F4trgJ"it , bgg oE6$5r_ srfion" rb$ooci:.

ss5eri 65o>e5 $erpe(g5OOS 1) $op bgoe5tu, 2) erib59e5 $er$n 3d8o,vcf:. $eru bgoe55l6e

J) erQ {oaxrd;i: tt5reu S$QoS FCb€I" Segeao, S5S}SUa, DCbq>, bf;cbeu O) }efi 5rd }qdDouu sr$CoIInS

€Dpo 3o50o1.6,m b) $er5p erce5{e5 Sc[:o1dea t) ]oQ;r5c$ea $d$ole5ea q) ]erp S.t SS{ ;5) $ecOSSUa

:bOdD s65155rer erSrep d) A565nnfd ScUn;bS5D. cSS boao0o0S X>$b5eu:"$ 50f,55 f5lrl65D. Qirn

SosJoqpeD Br:5oq>5$ e.rfion tbQotrc$. eribSge! )er5d J) ea8oS 0) *i:J boaod b) 3g &) 6$ee e) fcr5

JF) $oto5 ro$;b'.d) er$S::rS) f65 S5SXfeerr o) 5erb;nd E) qCS ir0ler5oib ?.nXorr ltgooeC

(p4bS $erc orlSiod 5{ [g06 ero*oJ FqpS 4b Sermepm FP6So.5art er65d$5o SotacS.$QoD.

. S5S* Sgoelo : qB ero,55 edop5 Segeeep, SCberr ;i"6 50;rgiebo SJOo:D alr{e5 S0b<lep $OdD

559o, 5qo tp5E5 lbooC 350{9o6.

er5,repb6.5o3rs5, **:, esa$ XrOoOS eroE"er qSot $oer"o>. $erS tpLgdt el€O 3gfoef SDebe $o6; b;P'
g13o$or 3go b 3:Us bOSsroocf$ Srrd5rop{rcr651 $o0oo6.

F{t dt5 Ad5foe }o5 : 5:p55 55tIp (5ee95$ i>oao0o05 tQ eroileD - Jo?r5, ScSr$SfD, 5dQ8,

og[ea; d.fOe5.^:, opogoe$ SSJE So5s5oer e{5rcer $6r! Kroarooel3l5otb 3Ao:tEE O$1ioSg6{go6. }oJ
6rsb $;b$o Jobs3ros{1 e6{5rtro }s$€. ere65& do6.

€$erl.6gs fFtt OJ $e5 : lp4b$ $eSd eris dred $erp SEeloer$, $oK1,,;85 3Ao5xr5j 66er

3ar$S. erggo0 Sro$soo, e,5 5ro5 3!afo
t. .. :

el0sJgclc5 : er05;! tprrg5? ;bodiD s6g55xr br ageo@soo.:oo, 6sd 5>o5 rAom. $155r

.05S $cU:og"oarod $er5 $*gSQ bo$ o058 s65$$eu er;beu$f,ia*.8 t$66o.

..:.'
$eS SOScpeD : FqbS $ersd $ero"555$5r easd$, er$s, $5PSg ;bodtur $o56S5 SOXreoQf e{)

XroaocpQ lboo$ S$ho':arc.



clvqlar4god. dooo

ff.S 3F5 pg.S r$Aea , FabS $erp *tgo6" qB a,S p5u+ps A:) Stcsor. er36;3{goa. 6p.f $qF
Sgdl, 6L3O1r, et QJqScb{n erceeu, Sq;.leer er[>ep ;b$oiD le.1peu er$erl$b$ elo5e5 S{: perailpeD fOSerS

q$S6{) eroreD.

!.6 FetrgS $ep e$i S5rn56
. ":bJ J'XOSe5 Sber$oud o'SS tp6'5 s$eao (pqb5 $oS $perc s5€.r3:" - a.$Xp$.

",sr{OS bsrDaod F4bS SC5cerii: C$lro,5Xo 5E A{ }ero 5g&, }ere 65o, }o,T e(go 5:f SrS
yfiOS (pqtr.55o, er Srer$! 3tr9o tbS yfiO5d ercr6b8 do6." - rrg5 J. Oc$g

p 6ocb S$ffreu rler), $er.ee15i QSn5eIib AOd$B5;enSS. erqb$S 51506 6cf:"5erd eflsg
So6oS 5{5ro6, ;g*sod ar&6n 5rOoes, 1158 l(oo, 1E5S SbXo, Gi8 ASocb $qb$ }oJ S.m oredri
Snlct . el63 ed5o, $55, 58S dq, (pdreao S€o ;rr"ceu, cnibS€"r d5{5fio, 15}6o rU FqbSoS p.5gomr$,
S 665omm0 C dr o18or5 al C$ ebnp oD.

rO {SclerSo s}t $aer$$ $eo6 €ruq ?$oo (pqb$ }eJ Fd;b arcf5e5. ezv.5oX erO$6e?cD1.6.1 oc
$D[orS eribep 56'54rc q5o )er5 b5:paod eo& 5($6oib sr$6Xer:tbe$o6.

)*.Tnos d&efo t{6x)erpsg $5$Q 5Ss Ogo$ }eri s0J{gq6.;cb6, bo}66e, $!4tpr yeps6€i

ar56oo6dp d'5Uo, Sc5556 5{gSo oa55e5 esh (pe5om }o;r *s$o erts ere6i>t Ao0.ror:;xrxra ero.Xos

5d$ Scbl$ q5cfimao 5B$06. Ao6cr$3 FCIS y6eeo ]o;r ];b$Sr.

eaSol s*b;exf soaodo dsroa., SSraodS 5o[e$errb $6orn 6od Sgs ]Oso ]erp JSJB soe-
a5erd$ a5elB, er6&co a5e$6 qo" e"$6.$$ e$s6odS s{goero>, iFrI>os*:5O polls.rr ds eaEco
sTsoxo er$b65o eaEoo er46%Q, era51$e5$ s0;{gooo6. er tpqrso }e6o I}JS6 5lA s6Soa- }er.
SSSB er;b$e55o er.5Q slc!:e5l 6oa>o6.

1.6.3 $o$rs, .gs, i.o€os 5:rttr;er$ $65o $oc 5554 5o5o bosdpeer $au b6o Sess l,t:6nl::
ibsenotS 6eod xr:b(( er05$ $6o$ andges $exr 55fe6. og$$ef $:* *rg S 

"p 
SosdsJd srrao

er05lt Eo6cro rPeF 5So. $$ $a$c5, $$$o Ser $erp 5558 blFc$oefS eDJ$ aoA.$Q p6eI6roqocl
d eeu 5$efsDu0r$f $Oo.:Xer$.

Jde. trc5ab;fqq, a"$5;>,aS (Faeu er0spcto 5g sroa erea0irs$ $SSoloS 5r6b 6s3no.idc$. 66xr6
J{D er6st$ep Utg fOS cpsroa' Aod rrer;$5ls1cb. (p{g"to lpael erig 6sel €or5erib, 6f,aib er6 e$srt$er 5!
iboa ers-Ofott$rq

1.7 erg5;I Eoc5rr${ 6eerd fFebOS }er5
o065 tpSos o$o5o .to5el erbdr, er1bs, ereSS erFo0s poa.bd Sr.dsom $e!o1doi'$oas 6*er5r

er05$ 8oc$6ld1 6rcp er$ ero€.le$r. 5g5r5 6rep' 6P.[, lpbo$ a+;rr', 'al6r$ J"*'b3 seersr Srcr
5OS ssrogson'S s'c$e$opsu. $srds eegs Sole$o inOrod ;rt3 Ic65 "l.s! s5o5$eDnpqp: er$Son



ne@r qraryta $$tS bo bo l -. &t

35r5ad 4oder5:36 ;ye3 $5155 er$as:S 85"1JJ1. 5r deeD oB5, $o3o5 6orn{ 5r6:per $ro SF $Qe*r.
'erO5g$ef' SreJ JoboS ,u5o5oo (Growth with social Justice) er$a €t deel Jcb6'63 tupj b5rf5. gs deer

erOx;lef )erp r55$eu tF5ra, $q.S flroS5erb $oe^uo6.

,A5JB Soci:i${ 6eer: Jcbd6oer{ bSoK>5er5o, er& e5$6.S er$s0S;p3 q5cl5 sdeao +.r505o, Cfu6agXo

@o&Or elb5r5e5e>, elod5r er35r5e5er, 55t[:eu {p9r S$drfloib$dE}5elo 3r:6oou53. qis$oa' €t

13o6 *4U.1 Siro5rer Sra. €+ 6eer b5:b5er5: s-6eed.

1.7.L EerS;F5o, $6Slc5o6o : €c deep Serbpso Sg ** soo qa;oc$er$ fu6olr5qu. SerK: cl.urSoJ

5c deer er$s0s$g x€,56gu: &ro$soa- 5o bob55: dtssoXor:. ercd sSooa. ss dred dOs boirSe€f

e55o e$5 s5x$s: bSS r6;!$.qqr:. erqr:d 6o65 (pbo5 .[r$o e5tIxre5 dbe sarA5 6eeD 2"9651,,e3 
$6o1.e5o

)o6, x>e$6o c5S 6e05$g 565u: &f;$fern"or). sC er$s0s$ erce5 56* &roSeXOfoO src$. Xd 30, 40

sorrer:rr 9Q da"o er$:qJ5o €{ Sxrd$od erea55on' dO. 6Sg s6eao 5ra5om t6o5o, e55u6.5 elCI{8 6tr
3l6erqD53. er05"p 8o65 6*el e55r er0x)65o $fo ofuqerd €t 6eoib $$eutr;rc!:5coe.r:Qu. €t d*erd

68oS $o€OS bOESo e45$ s'6c1 . ;"ela5 Ssifrer 5OV3ym" eri$Srercn dS. aSuf e&oS *qFbgbfuodS:pep

deer er05;!S Sdds'erg€fre*r. 5ob;.6o Sg 3gi$o ose er5:eu Scnafirifrob. €. Sg 5o6;F6o, $$ra5n59

€r deo er0S;lS ereJoseDn Se*.

1.7.2 $og5oo5:E $oluS fSS€ : Serb ezr503.5eD €€ 6eer $o3o5 555[o;b esCbbgaoos5ooc;r $oS

Xr6$Oo,;rcb. erdbe! teuSep (Ascriptive Values) e65: SdOoelep (Primordial Loyalties), SibS firO 5+ da"er

$o*os 555[er er$eeer. qe::5o6 of,m"er: eASS Sd6seu. BOotgjo ]o65 eftb;rd 5S;5 enSOr s$SE Sra'

peSC Ctlrg0o,5c.Pg 5F SofidO. qos B{ood 5r er$eeerrg ,{1.S 6o155od$o €;6e.> b6erb6r5ur$S F.[>oxet

dbo6.

. 1.7,g g.o$.s' $c;r. 555fer : e,a5;$ io65 drerlb er$50o0 5a 6*eu e55: eaSo$ 555$er$, $er;P

S5x$ers9 tfplo6o$$3 t!fo$6;o S*qt. ero.>d .r cra8Or 555$ub erib50o$€ro 5q acSSQS:{>5 55o55oiir

$:oc$m 6c3ro.565$d5r"cb. 6pd godcb 35$rOeu 5o[eloerib 6:b$ erib5:poom $6u:.1SC dbe acb$e$qtb.

*f qiaer et{er: 516- lcbXre$,vXor. y0d pe555o 5{9o6. S6eer SroS A1(l518 3(lr$agi eoSoS 6o$er eglrd

X$ Orl"cbdO;Utt>$dS JOro. o.atO, er[6e55o -5Sd, q55o$ 6eerd qiexrom 6o6. A6fbefrQ lpaer ;ro$exi>

&6.1 o"aSd: bo$er er3oxso qos acbxdcSr. tFaeD 335 bo$od lq3 SOAS qov erer566c$. €r 6eo eato$

boSer $z.r5o ;r'e3 5Srere;b 5€qJod ::a'3bo6.

1.7.4 egsJB If5$oO{ 66}ep , ooSo5,r X>oQo er05y! Do@'S : €o565o, ScbS{5Xo, erXr5r5c5o 5oe5

Xr$s5er i:0*6o"SS er5ercOo0$ {f5Se>, f)gQ5reu Sra- 36eer ;bo& A&$8 dS$aff5. eroftXg lQ 
"053A

b6so Sg r5OQS SOqrep Sofudtlopqt . )fJeI5 SbeoeD 5r"6' rO e$5;! Jllrr;veD ,05S Eocit6S; 6get5o

rSSo'sS elO$osreu s$$5tb{gecb.



col$,Vwfgf t$ryd-
1.8. erp536 EoC$ebFt 6eel - $elp SSSE er$eaer: :

1. €" 6eedC pet$ $er;r o5ooqeoXo XqSodS Serb $erS 6eer aO45X$5:b5 s5u.ueri s.s$nxgo6.
erocbsp5 (pco er5Kree Sibtueaon $exn s5:iger$ r$)o6orS$serldell lboprpoD. Jerb o.a5
dfla5r.u5e ibot r6be55on'5OJS $ero 5558, ro$Sr e45;! s65ser.$er;b S$goti€rog Ab6rfib6d3
eribsJso 8A€6.

2. et{o$.e$ e:56ea5o sdj =o{ erm6o 6oc.>o6. 6SS OS eri }erp rlg3g .eror,I5e$o, eri ersaon
l{:Qourcb. .

3. SsdeSom =o0fiSe$Q FqbS A6a5rbo .o+J, cSS $o3oS o5o$o5$ fugorergsp; d)sJdo dglsero. tA
(paercd $;t ?Jrq dSifSarc 5r 6cer lexr fj5g e{eeeu.

4. lp4b$ $et5d eaScr pc[rSoer fs5o JYu&.5m Aodaro er$58 3{yoercr. ?r6xeySg dt drc$e${6.
5g5o5 6eetd $op o$oleoxo 356c5on Btttbo{1r168 e45;! 56so s6rrpea5r s55oip5 AorrSo
dSoo^o6. dg rdqo soc3 65€58 alJod $e.o bgdrr€ SComdE J$6.s t+osS"s$J i.e5 $oqicrir
sg.sd qs36E er$epd $op*r. ro0Adlrgs sOlerv 556 fier $o€Os p6ea5o Oql Lfti ,,gooo oslrsn"
$oeuo6.

1.9 elgfJB Eociref,uQ 6een - $exp sss€ $qer :

eOslt - rFtbo5 $e5 $q6 :

1 ,,3$.1oldn =oOAS cr01d5o, CUgicrf5O, dfiarderib S;rOo,5cpSS 5gxrs 6*eu erOJS
$;b€&$noD. S6oon oQlps $6o.5ercd $o;r sjst tp5>o$qo Str{gos.

2' S6dorF t 0583 i'6o5!t33' 
'oF 

SDod$5rrO soan, fodrrgopS6 (Rcsutt oriencdn s5snoooo,
. soil nsoe ior ul r$s"ra5, a6r.e sqe, sot$ s!g1s$o !6d:o6r qos J$!.5 $5165 sJ)$r)

5r*orr0. s65\g5ro osoei l.o5 6$pgol6soo,r0.

3. roirq sr.o.ps, asc.r+ so5r.ssi.o 
"g*.5, 

*oao ddr{i-ig eao6'$oe,5, EgFTe scD,r,ldr{.

.. a. srrltor tpttrcl36'5&nr 1pao.f sqs+-til tgso ggn, sob &ob 1sryos roon s5s:ooo+g. rp""
f,osqr croqp Srdrro6'6sr!brgs.gnr s{ror' e3rf, lrgo t6rsl 6r.grroiJtroor soa dr;-o.

L9.1 SoilSr sra5 9t55 : ioq sdssolo q*f, rO::.em rS! lrg aono6. $gtos tr.l5o qg i.olos
.6ofi'€ $OoO5 lpr{a FtFi\sr5 60.l$, *aloq c,ao?.r }658 $\ €i a6r.e5o50 5Dr5 s"u.n rsr-ar.prrJ.

lgraroL@oxo rro6ot l0t s!6$S@'or, crs sSJ6 Ltl6r $ss so*fup *5o.f sis oxrgeo d*i
Ao6. )ov s'('lotf ${t ct'dtlsTlg E5oa5 $6od 5Q:r.6 soaociiir eoaroa. Ghtn ioAsrtr o{gon }o.I
65 3.o$b snr5rSr0,.

tssrl,g 5otsro,eosJ€os! sonoooos sqt\s5r€fAoJsobs'{osgFabq +cr$ltxos bs'.aod
cr5l5g e6SoA "pfi05 55rao .x;6r ooooooit, oa srqon $olr. s5s1 loooo JsEg.rfl egr$ocd
6x15. a FBo (WA. Donlran) sr+xn dtrd$3r6t${8o6. , e..

s65se)€



Ar'$bJbtu?*@
r.r.z $*,)5:5 s5sl : tpa.\5)s 6f€ JQso$ 3$lFo55od, JNs \5ebes seso$, s.65tst5rorb

fa:er 56156o5' $on" 5J5t iFL.5 {ofpo6. 3er"Q .(J.}oog'5dod eir5i:aJe$, $oLd$o$ }e)r. dtro\eofio

Jo6,p.$ efdJdtrdboA. 90{5$06 }oo"tgo rgO" €r q656rj v6.Bod 6Aq$ 3qr5 drssoJsd GtO.{Cr5n
J$5o €o${5o. bsraodl 5 p65s xqr$ de szrn$$ ro$000$56 ssroe Glaooso d$o S6'b3, tF{t $
$erJ. o5:olenqXo spdqoa. pa{@cbr0S cJ"aoe6 5!ro0 Jlo s$be'5r s}6eri3 s$ d{goa. Sgeron

)oip dboLeolo b5r"eo6'erQ lqo$ tl8$6so 55,od bo€n 6oa.O. e{ @8$55 ed5n{S5o (nenrescntativt

Bureaucracy) er$ eroa.rsD.

19.3 l6c6.r 5E : rsaod tp6$ Sers fiXJ U6s6e? {E (Srabilizing Force )n" 5c3goa. goOl @65
drt{od o.Rr.JF (qoad5rs.3t56t5)$ qo&d).d EdFwo qfrr 6L.ro (Steelframe of rhe B{itish in India) erl

eriro. EeSo5o: lQ soe easoS 15rSor"6" JQ SrdrJcD IOJf r.l grp5o srLetg G5ner eSoEF d36o

5r5 r6$oc- pat$ $oX r5rQo6. $or 5j5t l$4t %fE 160.56.55r Scnrd{goA. }6bfi'6$ (Paul Pigores)

t{$d5rc tits"6o "S"g sr.q€ J56-le rtodcJbds)od tpQ6$;5J sget 95}Eo'5c.5€ }oF qfdJdrrboa.

)o$c)) ioipFdr.o SodSsrcfl grc. erilr e,a1poSsgA. tr&e{ }er5 35erS:or:6 eSS qioXssdlro GrerSSo

dcr 3gs3:.

1.9.4 3t5r€E Ir6rJEr t65o ;$5rd5 $d:.$> io5 2,5 $55o. $o3oS r,65:'J6o), (,5Jt6, 365o655,

trser.u))dso soeS $olus 6l{gder$ 5j&65o,t (,6- 160660 Sqc$6r. 6oa$o6..Frso$- e65S sod$oiF

Ir6.1erc, $5rdg *$.sr $55d ;r.OC Sra. erXJISlreDr. 30516o, tp4b$ $er5 S$:roS zr656erd &943.

1.9.5 1l5e€t0s 555f : noez. SgSrS d*€ ,rgS q5ee05 6'55 (Economic Planning) Svoon $or" S5S$ lS
s;l.$ Fcfrd655erRr 50.1o6. 3$6 ergs0X$ $6o.5e.rS3, $otuS .u5oFQ (Social Justice) SSr6;eS3, od5:bdg

Ssttrerib K)$PdreX 56t5a-CS Qieeg5 6$5 65.1Cb0.35OSo, S6$eb5e5, *rg5, $o3:u556p5 eroeleerd $qc$Q
ar6e56do 5oe3 de€ fp*t$ 665 FSt rr"$Q boe5ooi5r9o6. $56{od 5o'55{ lpea"gserib Sad5rSo6on

ealber: 56156o )oip 5558 ar65d. €€ Snof>od $exr SSSE 6r5b tFSrp $1ef;f Qee0s Soiuo eDdeSibo0

aap.5l3 Oo6. etal5$dr5 Sscterib erOerirsfc$om 65dJfo56o, 036 x)6soib, e6*r;b psercd g.g$olCo.

ep?rp$ $Oo5do, $or SS58 335 le.r"ft.o s655erlod b:b$drQ $Oo56o qodst5uoaQ6 dSoO

FS"uSQ boeSoo,i$5re*.rro,5s{lperg5erib tf}o6o.56od ;rg5 pcrtSSerS dfc6tJrSo e$6od, v5ob5
6#:Se55o (Designs) ero6;rep e5dr6 dol6o,f '$o.T 

S5SE 1psro$qef s:r"{gQa

1.9.6 $oius ;l.5dbss - elOsJB : er$So.r SibSat $odero 336 5{erd er05;! Boc!e5:{1 5g5t5
er05;! Eoc$d$Sr b5rerer 6$34 er$eao. $olr:5 ;r505:ocfzr0u ergsl0s$S Squom $6o.5a€:. €i drq-
FdbS $er5 Jc$66oeu{1 r;r6$6$Q 5:ntf:;eu }Oo'5a.CS }erp 5J5E 5ro5om }o;r.Ost$er 336 }1&r
$3o55ob goeuo6. $er$er FX"yjQ l$0o0 Bb;5erb goeuo6. Sr 6*{ }erp S5S$d $o56.6aeu 6b

oeQ OSO$gor5SerbS erS{55e5 eoa. erCb$S sooS ilr5r9 Fo$S3: erS6pon -oegT0 EF S* F4bS }oS
fibJ bJMrUg5.6$ erS Br15t$;. €r l6on$ s$oa. 5og5 56ori"5:p6. lpabs $el5 lfOS e5"fSQ
X>oe5oofio5lo6.



a€qfi# *$aeyodoo rz:t

1.L0 $eodllp :

$ers a,5 se5$6earr Oo"65e5b;e33 a,5 e$5d:5 Sird$orf 5rte59 5re5;tp5a. e$6ser35 pei:-s5 )ep
egier$e;;rss,u.o6 io*ar. $eff*ff.s* +eq$<*3s5pa er3sdq1un" s$oo'rcb. e$5;! 3q65 6eo5op

*pJS Boe$e5oe 6eerd FabS +liJ"6x"o +1o s:i{gqa. ErqbS seoers: er5:er x>656oef3ses pe3

c$bSe1sufs Fr;t S $os )gI SetfPsa.

stoo F{* :

5r gSoB pe33 e$r e5Sep (Po:ttst

1. $ere ilE P6J$5o dcr ,go.

2. )ep rgi 500

3. )er,e etgi @5r>o5o

{tr gScB S{"$ o5S t$5cd SS:'e;nel grobSr.

1. )oF erod S$SoS, cr$ S5>pJcSib !5ooi$5>.

2. e45;! Boc!d{:{1 da"oS }ers" fle eSt ptit-e 2,5 rSSo qroSr5u.

$656nF SoeeD :

1)

2)

Hoshiar'Singh and Mohinder Singh, - Public Administration in India .

M.P. Sharma and Sadana - Public Administration-

3) Vidya Bhushan and Vishnu Bhagvan - Indian Administration.

6.5o>re5

er€F65 q.J. Frd$et



il6o -a

EnU[FoUttB4l - rte5,

2.0 *r$o i ,

S$:nea FtSdl, be5:Xnr0m, S$Xra Srleer bo$srr3rp Selsgrd tA:6 6151, er;neu $ul'r11Sg
pe55J Si:S *S eDdg5 eroeerib l50o5cro €r $6o 6r5b er$o

J{cSqS$o

2.1

2.2

2.2.1

2.2,2

2.2.3

2.2.4

2.2.5

2.2.6

€ro sog$o

{*c[l6 dnsb ISfOS ll.T*
$exn Sgodsu tt5ngfru

. s65gS5ler SfaJ

io58$er o$cFel

S65fea drrsb $elr6m 5rb+n*

$ordl FFs coilcr, (POCCC)

$er5 - SEea

$erp e@e3 *eculd Ass6 lls

6el6 aec$6er ;rds $Os

tct6 lrgodo! stirgJ

$erp il63gel6f 3.oO tso
$eo65s

:r
I

2.3

2.4

2.5

2.6

2.7

€aO SogTSo

"Sd5lf'ea (.5[3oYo $en5l5rodb" (Father of Management process School)nSr. "Sd5tna SrLcno

sr0"n$c ero506e! FP6sodare :l.@td$d $4r 5 $o5636oC OSI 6roON a,s $d5rl6fiO sgcDogro6"

r"r$. r&d5, s$Fa bgocrss e*$5cbn Sugio od$ po6ot lf63o6ar6o.${ tord D$$m r.qf
:"c$. p$ofi' qoabcb. Pso,T qoa5oo,T6" A$ ioas 6cb;Fat 1860 r bou6' $S;do a"S $lofiI qozr56m e55 dreq $6o0oocb. 18E8 5 so56;6o ;163 er sobbs 3ri*otr ga$cb topg

eg"ib 3:i*o[ eoscbrr. cofr$o'5srd ;r"c33 6s.e &* goO" At r sotS0 qcsosprf &lro$6;o6



o,e,q) roJilJsoebm rr6.10n6c. $3*ofi' po$run "oosuf s$3r.os5 sCbel, ere5ib $0os5 $aotper:

o:rsct [=oo0 Joto€f3 erab;6 Foecseref e,se3n 16g er05$orrcb. 1918 d $6*ofi- eogcbn' 565 S6$ea SR:s

*oo$el 84 5 50 tgzs d eT.sr SSJd) 5650 er 50-,r5s Epscbr\" 60$tr. 6$39 $oo:D XeleS fleSg erobs

e5sp q5&$6oSs Xeeel

lOoet eys C6JFea bEoerQ 65 SJo$ er$eJ5o 5:o3 tlrlo6o;"a5.r.

tg1g J bouef J.A. coabrough *oo$el 6OoSJ UoeQ Industrial and General Administriation *od:.f

eofoef itrde3]6m ers.rsaori€ro , aofroa. s5{5"1 *5f es;b erBJ lg4g sorrd General and Industrial

Management *oc[:el 6So$5 LXo6lQ ero5ioef3 er;b56o.vt$.

65 Sad$o SSgXf&56 s5S, er6 cyi$ tf"$o6oS Joef 53a,le5g5om, ar${m er5o5$o'15 S65ri'ea

bgs drsb sad$5oc Joef 5Q$e5m 6qls5J i:Oo6 f&o5r, $o€os (Technical) r$e$erbo Jst s5$eu,

OE5reD 6r)o*ci:. erd$J 6r5boef qibo5 @tuo5.5$ bo)6o,)56 "a566 ero6' qodQo5rd $SFiooes' erQ

oEso. t;t,ire3s 6" OEEo q55o,5oef ,yer. .fg OSOgtBoSaaSCt SJA. *oO$E 6$os5 $as r5bo "6

;e3rQxrs 0d$0 eg5 6 *g8',(r923) $ Fr;b6J )eiP rrli bgoes OdA5J83 nXroSras $o'5 s5Kron €trp6$

ruE{9Q6.

2.2 *ee$6 q+tSb 53rOS 4e;tceD :

t.2.1. $ep bqoe55s S65;t 5[fu (Administrative Theory is Universal) :

S65frea$, $s55r SdJ SSerglQ ,Srdeco rlep dceref $e6ea$or5 lld$Su. Q3e., )Oqelo5,

15$6 Krofer$ soaro6o056 S65xr.ea er3, (p4bd5 555lFeer S653nn$ 5oao0oS56 ]oS erC *er5ro6

erpqlo:.:tu. €€ er0qlo1l3; *oo$el S$o5on q.fb6'r.1cS. ev5r r&5 $oF er{1 555r: tp4t dJ, Q3e5

6omo$ Sra- SeK2godS; tp85556s 1pee95, 555!56ea, 3o$o1e5e?, s& r)$$d$s), 5EU€1>S ioSS'er$o*cit.

erd ldolr C65xrea er$a F4b.$ rogeref;b, OQ, -.rS boflod5n, ]OqrfoS Kro[erd5:', 15]6 ro6od5r,

o"oSd$ ro$erd$,.I)e5 rogerdsr, )ogrs:s K>oSerdS:", rg$6rogerds, o'aEd$ Kro[od$, 5)et r:o[exf$:n

{r"ep pCrSSooS }Le5C $h{god$ elsotrCfr ("Management plays a very important part in the Govern-

ment of undertakings of all undertakings, large or small, industrial,,commercial, political, religious or

other" - Fayol)

2.2.2. s6ttSiFet S{cS Industrial Activities :9\i
$oq*l:s ;Sofleref Sfga:d s6$SXrerQoe30 *+o5cd ert$ e.r'meD/To SaJdo':re$ erl :

'I

(J) $o€8S s65g55.:cer: (Ibchnincal Activities) : qB Ael;qg, Lsg 6$e5:eft erer5c$.1$ser$g

Kroalo0o,)F s655er55D. $nOF s65l.55reref SO;'5rbSOcb, Sr s'65[5$o 5o[ er05;13, er$]6550

SQ$€ Joef 5uo55ro:o56,



a*qpe*lpqwJdww
(a) o5i'6 $oarc65oqD5 s6515fi.el (CommercialActivities): J{ggoib sr0ro, err)Aero, rr.oJe
Sro$ser Si S4SS boqJo0o05 sr65[55xr. *O;9 Jod $o5ar 96 sra- erod ruo5o. S$drur

' &rr$56o, 5ro66so[e 5r5, erd r5$uo S1gq lonos $dcr6er5rd,'a,6oal&go5:d, d6er cd$o1e5ea

5cr, 4y'ggso sR 6o66o, 6r65Jb sfl Aodarc €r s6gls5oodc ero*ep.

(b) Sg Soao$$oqD5 s65f.S$e> (Financial Activities) : erocbe.Fe$ef a{1 dzulc Joef sgelef
(Optimum use)656rno$$Serc 63 Fes 6go$o. e6a5n 

"JoTQ 
Cc$;bso Sru$pesp, bogrrl

{Sotrerop, tua 5cb$5r $;rerop, c6:o1eo $.eer,uX 6d1 $eJsD. s.r€ 6pp "ro.f lgelef
p65erRr5 {$ e5f;$ b8n" 6oa-0.

(e) 65t s65qS$el (Security Activities) : qO 66451$er, sog d>s6 er[ 65ea$ boaro0o$,s$.

ffoXe55o, er[1tp$5o, 565eu, sEoger5oc3 qa;ocber ibo& 6$ea 503or5bo €'o o6tLs5: df,f5o.

' (q) JgoS s65qS$eD (Accounting Activities) : S$ 6Q SDasd)s), 5{g$r OS6.er:, ers:gSo, $g,
=o0ga&, oc{:;exb .ls;c3slydc Os6.r$so$56o, pcbJ, 5€o Xeeoserib e5o:rcb Src$s6o 6n ef,y5o.

5t58 drsb u$s[8$ l.*OJ J5;e555.1>cb EOd$56q9 4oe.r:o6.

(c$$) 365$nn s65g55fer (Managerial Activities) : q5ee0s6$s, s5s[s6ea, ei& K>$$d$o,

So5co1.e5ea S{ $SS Bo65 s65qS5ror.

3Ddc3 erolcb er$eeel tb0o05 5095o ero503 6od$ ar3orleb ?cfd erocb€elS '56.1tb 
p e$oeSd

0505o.r:5 8er55:qu5 S$Xr.ea s65l.55rer5r5, peSS S$boE 3:ia$ 5:O €o@SOo'yCi:.

2.2.g.S65$-$er $3a$ er$eacel :

So5s5cel$ €€ [g06 erSeeeu er5$6o ers tc$6 Ku$o'yefr :

(J) qTSS efleee> (Physical Qualities): erdXgom, .5r6mi erseg$3 SOfrpctm Aoa-O.

(A) frc53S er$elnel (Mentat Qualities) : er$odsr$Xer, Eg lf,o:ro 3o;$xo{$ y03 doa-o.

erodv$oa. SAdFoib S6m aS doSXelX€ro, S:e5bSom Srcfucbr 6o6€.ro, LSg SOgcf:oS) $6*
ero;r.e$ 56Xerfi0co 5oe3 erfleeel sra- pOS 6oc.0.

(b) pOS erSeeel (Moral Qualities): 5ts Og[oef 6o6Xerm0. ar65e5exb i5soo6Xom0.

(e) $edm Sdj (General Education) : eib SAQ s$sp$ocp $nOs q)5o0s $AdSyer tbOor)

S0r5dro 6oa-O.

(e) 6655 C*55D (Special Knowlodge): cr.ib 5 l0sopd rSong 6ed cr$ Xrooss sroosb,

$g5o Sfl 6oc.0. er SqSo 0e1 CogeeSB SoooOoOS6 sSifrg, s5)eSB 5oalo0oS56 s5':$;,'
$$565:o56 sSi$; - erQ Sadrer bg ele5$S SgSo spO.



,b6&6-mffi,

(c$S) ee5o{55u (Experience) : eib 5 30 erous S$:r{ge6" er 3OS $$bo'5elo56 ;bod erelib

$boS X:ea $eer.

2.2.4. C65$ea dSrrSb $g6ea Slgocl (General Proncipats of Management) :

lotd S65sea $$$o bcbfieJ S65o5.Q brqeoib q58$6otri$. erl ee6$ou5$ soJS, Xr6tt$ou55$,

ers$e33 e5nsegrr. ;re30 $e$r$5.5;S F$36c. €€ nrL@er$ peSXPSef ifolsg SfOompd fslSo$od3

Jer crlrd aOSs ;nssots xrqer$ peSxPS ebdrxScbdro6a, bd 35oi'i' $er5 erod Sfoef EObs vog

JrLcr3> €t brlerep 656rX56ed$S 6ro.c$. 3u9o 14 $:1cner;b to$6 nlsoo"d$. erS :

(1) SS D{z:S (Division of Labour) : 6pS fpd5SSUee K)rLe5$$ Sra erotrdr. qB ':rer brPdrp$

nr[er$S €od$6er55. €€ 5r[eto drsb er$o JSu6.5 $Od$r lbo0 SOcexS ]0o'5er3> er$ totdi6-6spc5:.

(2) elQs65D SrOo:D -6Sd (Authority and Responsibitity) : er0sq65>, ar656 3Os5. er$ 2"5

eC,S"Sa3 elod =o0g93 6od^rqp. u"65e5 er$a erOsdll 6tgb $Sa SOeYSD. JS6aS6.6 er0s65u

Eeroero5oebd$o6a er56.6 ar556 Src;' 6fb S$gd 6oe0.

(S) S5oa[ea (Discipline): a,5 bo[$, eS 65€5/uer$ S65 $aO5 a"6ooA5erib ar3r'6ofior Ff63or5ar3:

qss:SSea. bogd$ s655erler $$m 56percd [S$0$n e55;C ir6n ]e3o,5oe0. 1ss:S$aib $pc$ ble$eu

6Se Sei:.rorom )e3o.55;tJ. er$ :

J) FS {o6asr ;bo$ s653$soer;b sR Ao60ro o5e.

A) A6a5l.'rexf ScbOJS€ a,5loeel $55$o:r5od S;$on" ;r5d$om 6oder" 6l$0$5e.l0 o5CF.

b) OSerlb (Penalities) er& 565onf, er& $ep$n".$ SoScSoa', $65$ot5o656$ 66451'uo (pJE5d

xldu;ti: S$33m 6oda*grn 36o'5oo o5o! (Penalties must be Judicious)

(e) erq bSO5Su (Unity of Command) : e"S 6645n €Serc 65 e *o, 6565n sroA 5r[df5l ergerib

l5soo*O bo(t$d, r5$6od, -gf5od, qo€ dS 5 5155 5o8d Sop;F, Socb erq;Sogrep 6od 65;Ss0n'

*$er&s eSxO$ c0&{or:.

(s) Sp6o bSO5Xu (Unity of Direction) : 5s og$o sons b rogsors a,3 6er (erOso) 6oe0. z,€

Q5ee05 Aoa.O. 6oci: eloep SRJ 5665D 5r5gerd5o>F, aoe$$o6{ 5oot,u a,5 cr$3. er6 E65arc }5556c$.

"A body with two heads in the social and in the animal sphere is a monster, and has difficulty in surviving".

(6) 55gtl6 $d:ccsQ, So€ $d:caoC3 er6So $c[lero (Subordination of Individual Interest to

General Interest): a"S 5$ Of ennQ, 6o 5g9eu 6$S5lt$er"at"Q, So$ erdosql pe55:S ql"3o$5r.6cb.

x>o$d rSS{gQ q5Srt$ 6$ er"sJo SQ ro[ erei3: FcrSSS sFSotlO. qB S0o'5areoo6 :

l) erOycber: er56;Fd$om5r, AcfiKrerardSoe;S GtsEgt:l"O.

0) a,5;ooeu ero503 er3r56rfi5onr 6oeO.

Rr) S6oe56 56535ia 6oa-0.



sallqVrlirf o,$oescteo rc
(7) a6a5i'uelsro deer: (Remuneration of Personnel) : 6d65ruos eSJ d.tareSo e*r 66456:os),

qOu c6:c5rlbo3b qc{c sqer$ .yS SOEoSSm Aoa-O.

(e) €oSSdea (Centralisation) : {oo$el erOq}c$od eA o"o biraps nr[e55D (of natural order).
b$6om 5or:d {66oef$ Fe Lgdl, eloer Fo6ctr ibo& 5$; er6*er 3:Us a6X.rc$od" erd $6om fo6efn

uberfo a"€ €oSo lbo& zr'6 erd:5 ergoef a065aa-0. erce55r1e5 €o@S6ea e$e5 nr(eiofio qpSo.5JJS6o
dcg. Soq6suea, l€oq6suea er3 K\rteveD 6e5Jgg boao0os5 Krr[eu:.
4gg ttri esSvdsDod ers6.6 r€oq6sunib slra- erJ0o,5ri$J.

5e* a"s soSd erg C€o@S6a JerJ

(s) SeEO5 SdoS6 (Scalar Chain) : i3o6,a6a5n ibo& e*{:5s;er 66agn s6$ (ps a,s6rb b6b;6o er6s.y
erGP6om erib$o0o5acf,:eyd:. erod pO eOaSn *5e. 66€5nS er$SoaSp doerc!:. 1;SS$Xrd$5: Sra. fo6dC
(>o eo658 (eroBet) %o $o65u, Ag G)$6o $o$aci:efoo6. 6crr J eri e*{:5ed er0y6 c$5 er$ 66a5nl z,s
r$ 5olercd er$ er 'BCDE'To! -XIL6€c c[r5g ,3OeOoa.

erord €€ 5gs ="r$ bo$ef Sr6osor:5 e$5SS o0 &1goa. s-a>€ 3of;d m5oF *og eri srqoe5o.e
Krrr)o,y6.:. 6n 1;sydo z"S er6yO s$*oe td.AS b6ob65: Ago$uoO, ero5r55r y5erb5 erOyo3 ercd$ec!:.
er e5li:;Pe5 tdeeefs tunos erost$ersr s;Fg soerooa. 6n 5er5 serdrS5 {rgn el05$a*be$o6.

ero'55gld$P5 x5sSef a0fl;rE pleoib *r&d$ bgeef ssoor5$npg tdrdnofi'{o5er$ arsss:g"a.cf.:.
$ry6eaom eroier B*d q3oo ibos ES ;rg qs$eeu acbt$eo.l. erqr:d sQ bod%)"ef se rp$otsg
erlo-6ea zrbSo a6Xer3:s-5, 9Q So5o";erd SJSE erg.503 erfio3m 5r65r:f1. cySS Spoot5e^r$B mofi'{o5
a,r.55 $Sootrdf,:.

6o : qdeedn 'F' erF er0sO 'M' erf er0s03 xrrr,y6o bobdert$$J;$cb, crs; EDCBAIJKL ersr

eroxs:o') 'M' 3 30m 503ror5Xercb. a,S 3f rcb 5o{,.oo,5dsiFd rop er6st$o$n 3ao.:no.1 66P : E
$8o:D L en>d e* B*o ao3rofi- a8io6cs p erOst$er5u erargo66o aodsFdcb. tot6- d$d €€ bge

F4t S 55s[od se Qie,r> s5sfed er0s6 500 s;$ono Aou:o6 sa$ sqs;i:om err:el c6xrs$;S E];dc.

(rO) gsXoSgS (Order) : Fs 5$3 a"s {5$ - (ps stgg e5x, *55D : esEs J$gg esns *ssD (A place

for every one, every one is his place and the right man in the right place) €€ s:rcb eloreD trdtor,Ia&d
er56.d a,s 1551 5ge Aoclods €oo5:6 ar55. 6pp +Oor5XernercE Jod6 $$* erIS6X> er{1 lnc$o 5rd

$"Q ersn-35, 5oS drsb 55t$eD erSbeel, 55t$er $5J C6oe56 S5:eIPe55> er5b65>.

I

ftir



ubt6&6,,,umrc

(11) $50Q5 (Equity) : 6645/uerd rpsErl8 aQsJctr ;rr$ (p5E5d rsso5Q $6:sour65; Srro$Q

653$b0'I" /uQor$$;ro. Fe p$rr.a er0y0 (qtes$) 56o56dc po{odxir rs5e55 anrQ Sflo$e.r3s

f;5do&;o*O. erods5rocr e6agfuo$ 5Ob.f (finatnes),5r4-0.

(fZ) ed5f66ct (Stabitity of Personnel) : e,S K:oS ar"no 5655S5{t"Sg rogd0 e6a5ruerd erd$er

cr.so Fo5:Fero e,S s6ea5u. *oo$d $s6o 65{5X dg6 d5; so[er5; eelo.5m, 6665X qJgsYdS bo$eu

ee3oJdg.

(fS) .fUF Gnitiative) : rf,6s er{1 br[e$S *oo$6 qsJs e{o3cb. erds erOk}d$od er6s A6a5ruerd

de;iro, ,5l6J -o6noero6, So535leu e5$ 5tgX.5 o'e3o$ib egXo$b, er6;i:eS EOef5Q =oo'i$S6.,er5sdo

qTo. 
)

(14) ed5fuerd nl3g (Espirit - de - Corps) : os$e55$ apsr erQ nr$S €€ nr[6o arerxrt${go6.

Sriaq A6a5fuer S65 oS$e5Q, nTqP =.ro,5a'CS fpd55 SF S"I"erC io$6 ?,t"3o'tdb.

2.2.5 $elfet'S FqPS eroareD (Elements of Administration):

jotd 3no5d 5 q5qs erorersr ps$6otrcb. er$ Qeeg8suea (Planning), s5slsdea (Organisation),.

ergeD (Commands), K>$$d$o (Co - ordination) 5o0ob So5ro1.e5ea (Control). €{ erquc$ qoAS S:pber

39rde5 er$crer$ SOb POCCC eri brQ b;$o,rdc. *oo$6 S$sa €rgt, $qr6a Kul.eo5l €s elements of

administrarion Su $dt dc. dodp Eqcb. POCCC ib *oof:d€Serc S65$ea SCbernr +o6'6lpdo.

(1) 6ee08S6ea : q5ee05 bJoJ ser 1p6:ra.uerib 69 so lpdra;rer ibort 3O$b 6tb{goA. *oo$6

dg6f e*bq1so ;r5frersr dddir qseeoS t$$o6o.5ercd .fA;A.toa. ere5.1 6Sd osgef K)dfc5, s,9e$i:5a1

JrocUD n0;e5$o , 
Eer;e.:o QSeeOS drgb *+J er$eeer:. eDgo POCCC Sqberd qO er& 5un5E5 $Ad5D

gSpJ sO. *oo$6. q5s6o, lEiee?8s6ea ero6 ds$e13d3 .$6XerXer(Looking atread). erod S>ocb Suocf:

5o a6Xefe$o6a Anlro$ df,s 5o.;gef rSS lrgbe do60^ro. $oS q5ee?5 Joef SeDeF dra$55 S$Xr:egrr

ercfc5 5$orreb.

a
(2) f5f$Sdea : rssbsuea s65[55reib Bocb Sqrepm €o6.6.,upci:. er3 5t5s s5s[s6ead ;ro$s$o

SgOo:D sSSE Segeao Sra- eloe dop*r. ga SgS[ 16 $65Xrea SCber e553$56m S65lr[c[:C *ooicd

3A6,qeS. S" f&el;S SoSd qoe5sr lluoc$ *AUQ $Ct 6ea XlpL€t"eDF Ef;$$;. $)e Scb5)ep, 535Dei+

bega&, 6645n alodo soe3-e*b6e5 yBS ssrsrdr;$serFo sg5!s6a er0 Sosf qr"to'teb. erod ssroa-

bcr:6 SogeeCS, G5[gdr$ Oo83 @eS5O $qg 16 So5SS SCberib /uQo'reb. JS. 5eF8g' $ererd €a

qs[sueag* tt6 rSurro sc;{go6. 
-e"S 

661 +otpo'or er$s *1$3$eu ps}6o$5 rpd58suea, L{5)

)de:J br[eerso (5p55) xlxr.ap5 r.eSm KrQorrcb. erods5ooa' pe30 ]oF z"S dS FLgcS er{1:e55 v55ef

1$6c;$spdo. (It is in his discussion on organisational stnrcture that one can see Fayol at his best. He

regarded specialisation and division of labour as belonging to natural order as the classical economists

had done in Britain and fitted the concept into his biological analouge" - N. Cuthben)



6r.16oe5 u*65V.eW o$oe;o&onmt

(3) er$ : .rAeD e$erc efia 5J5E $6t 5t[s" sr6Jitr Aocuods "ocnd'a+;ao. e4AeD qS; co5xr"$$g,
S5S[ef SSS* 559er lb'Eo$ er5i r"XrJ er5Kt6o, erbs:d;ers: eferflot5€co;lqgSgefeOf, pqso$$ SgblefC SSgerS:
er5: K>oe$o5e.:o, s-eribtueaon- 5g5[ erce5f;e5 5g5xl6eer=g SftS a650co,b5:p3eer 6ICID tun5]b Sir6d$Kuer5:

2"5 '$ec $01 ro3 e5f5 esdeO55e.:o, erp b5el.1 3:roSroef e5er c$6.1stoc. Aodero, sooolp SSigefrn$€^r bSger
565 o55e5, tg ff65, Sdcf.rel ?ro]o6oJel$g S;1 SO*.ro er5b6o er"l *A5.upcfo. sg":!s6ea aoES ei,5rlle5
o"3S 5&€"r e^1"55e5 erg6. 3r9o ro[ Qdra5o$X:o 3:3cct: e55 S?,r"Xoef rn$ge ,+O A$5n$et ]65$ousoe5
5$So.r:o'5Xerm0. ergero6 er$bd. ergSor5do erSA 2,5 Sf er$ era 3:3ad Jlgxd o$r:ro 5rd, lnoe S$xrea
$ry6ea Ku[erer 5:f eq erSmir.5 b6 ecqF65& Aootod$ €ocbod a.r$otycf:.

(A) SS:55c6:o : so! drsb sS $$rr 5e$ $6om, er8 Dad5:o $Oo$ $6on" rrcfief ere a.rrrer Jr6J,
$SU$JQ (harmony) $Oo.5arjc S5c55cbco. K>I:J5cb.ro S0o5areero$ 6t [g06 lXro5r"er: XJ.rSo,5acpO. .

J. (p8 SqJ"Xo tDnOS 3e;pmer.f $J:6b5o.f fn$cUr0 (harmony)

0. Fe saln"s3, 4i> $q,t'mcts evrr: ar).1e5om 5 rnso:rd, erxr$ lDnCIJ larmeref aoflr$S Jod erbsdir
8Oo5r So$aa'O. erQ SqJ"meD Sob Xro$ 1pd:"a,eo$) Je' bo.I:$pd, qoc5r$So ere Sqrmep b6K>;6o Je;.
5xrS0oi$$pef S:pa- ;re33 d0c$$cbzra-O.

b. x)obd$o Sibl$eaon Ir6a-CS qse33anXo, el6S€^: bS S6oe56o bdom 4oa-O.

(S) ScE:oge5ea : e5o5t6 druSq $ee'0550 eribl0eaon", z16$$5 nr"$Jelso elibl$e?onb, erir6og5
br[erer Sibt$eaom (!se 5$ aUufud${o" ? dcr er$ Jb3e3 sbycfo bd8Ooi$$sf$ Ccb.ro1.6ea, sobef et6gs
au:b5.5er5:, aCbtuifrQ e5Syexi: bOA€S565D, er$ QISeS;e5o ss>oa- fir$oSseJ3r Cc[:o1e5ea 6"Sb Af,il5o,
sd5rol.e5ea rogds 5{ggo$, AdaSfber$, biber$ (3c$er$) boao0oss6.

to.:6+o5 8$ea er5bdo tb0oS 6}3dt . gS e-5608 $erstuoo$ erIn"IrJ erssb6o. X;sod, ea:re$oef
$exr $sc$o Joef er5b6o. ero8 5J58 6rgb q$tuo;e5;i, .€ 4o0.uo6. qd SSger$ od erelib S5Sgef eq
**C aef doer:o6. FOzuS B*d $er5$ boao0o$J $cr.6e? SxroSrop trOS er5b6o er$, (d>err AJ;e!
3o'5{or>56$ }o5$ boao0oO erCbSS Sxrcflo} afOS er5s6o ero €odicd A}po.

2.9 $e;F E epg *+c$d drrsb €.ob 
:

1.. S65$.ea5t 6dJS p$eaJtu erS$dl$o : C$xr.ea tun05 sc5cersop Aepsd0, oSJ S($ers,q tueApsa
$Oo:D $6$*sd$ 3D58$om 5b35 bo5e5 "oo$eE 5$6.i{:o6. C65seaib e,S FdJs tom lbeoO,

S$3roes ;DJe5 toSf€ 5$6,df:o6 er3 ec$$ erO@o$sgO.

2. C65*nea Klqeel SleSoSuCfc : +ocsr$eoga*c^lm br[egs broo,yci:. ergbso5rr, sp{o 5s$s,
a^1"65e5 - er0s65r SerRl $oeno>. [€ruo 56oX>6 5oe3 Kuqeerib €oc[:6 f5O:onr p8]Oo,;l.ci:.



,bodr6.,.mm,
S65*nea eE er0SJgg s;3r $a.cb : p.sS xlererd B{eroS, s$ir"ea bgoercs aocf:el Sbs {o5

(Contribution) D[se5655:o>56, 65dpx56e56. S65r:"ea bgoeS er0fSQS *oc$er S.up J$65 SJh

S$syo qoe!56$ d6:. S$irea R:goe5 erOs;l3 *ool;e$bs a^ra:S3 J$6.5 5:oB 5o5:So*t$.

4. $o65o"c$: SgoeCS $pB 3a"C"l : 
*ocU:dqrb5 $o"6ea 5:0o1> )OqetuS S$Xloea erF g!5o $oqso"ol:

bgoe5 Oegss *r.fr&o8 er3 Joef 5:oB e4qlo$sr:.

5. C65S"ea pO."J5)J $65;r$i5r (Universal) : C65rr.ea eroeps (p& sofds: erarXs6evd$3 €oo5cd

zlSoopair.

2.4 de6 t.Urg o 5odJ $os :

SogUr Sra- f)Og$ $0oI $ao5rqr, po"Som fl&d$ S65freap erry6X>& Aoevo$C StIrSo*c{:. 6ocfr

3t6 deeref ,O$SrO z"€ rsorcd, z,€ rsbS 5:r lacnsoe5ps sofdser: So$oo ;roqels sserOo5r

bo$jtJsod a:;J\) erc6Q56. 6e)6 U.:Serd" 6o51555:or:5 lp$;rd"; eF lotlbS 3:5f5oo8' ffff 5r qohsd

1br:$6or5z:&6, 
joSdgXo6" dosrSgps a56dero6 qoaQdrdSrdfiooeltstg *{,tS Fr:$dsrsr $g$o,

epe65s"6eeer5er5 rr€," erosjorr UfO d qUSOo.:a&oa. do5'rlS fOf,dSerS 1878 ibot 3))dc)) b€ 19f5

ds. s6$n& sd$61860 e$" A::Oo:eg 1925 ds" S5$^o,f,"cb. sgdr d$6 r5e 3ades" 95, d!@e5)
e$ol fgnras $oaoOoSJ €eo€!e, 568e)€ eso36o icc$. .ls loStdss bo6o Te f:{d Soa53 do6
sJs /go $0}1, ct5 rof,5so o5o tolS Arp ersdr${ 50853 er$p$ edFQ sonot'cs. Sg6t
rof/Ossko rostdso dd$dc$. (30nOJ i'Eigerd .:r.er" s)oa 35co boicdsog rof,dser 6cc{:. ; r$-.
lflfOfer $oee)) rTer soSoXo6€ 6,s;r62!Peg. seSr6}e eA"5rrer ib 6o$d$o$ Sroos{oF e$5oSfo I

db *6d 5r6Je)) &$o$e5.ro 610. Szsd$ b6s"eErbtr3b s"65d:.tbo$bo,)irSoX6r. q{6r sr"d soL$$si

esr.Oo.o55n5.$5oA Gt[gd$ (Process), 5155, qt8g 55tte, bLg$ 3p6rxo, g5r2, 5PJq 5oa3 5A6)c) 5)6

e!$dSp €o16SOo,sO. 6IoLAS rc$e))rr., 5'55 6oDoo.e:b, lF3fRfrS 6)SJbQ 36&00l'6S ;FOP &G5orr.

S$OJor)S sO, $d$oF S5S[SJ.! ffOrcp 55$so) (Design) c56r.6r ddirsob 5+g r"6S eribsoor5sob

5{godo6 5O rrpa.f f$ r;aue5g5e5 Jo.f mJd er$o erdlif:o6.

sC Sogo0 ifcexre5g5oir er65c$5o,S! roef $Crr$5ose, ded J$6.5n s0;{or.

1. derd r35 erqJo tpcrSom SeE $Oqelos 6on-Q cre.3 5>oc$5u Bf;do. Eib53 erd$S 506465er:,

K:erir6er: oqJ"Q =;o$crFoer ? rQ F{ ifre$ ,50qa1fu{goc;rqu. sOg$SS €e^rooo8 -dary0 f S $e^r

d0En' Upg&36om 5:"1$o 6o65rda$ erQ derS- npt6o 2"56,6 rleD e*5C5:5[e5SS er{o rger$S.

?rcsd erqJo lpcr5om SeB $oqe3os 6oXod SpSKlD $-c[:om era.ner5> z.r$en 3&3;r, eccsJs 5SS
3r9o 555[er 5.>fs ]0o,:l"eb. eroc$S3, ]er5 erq ro"53 f$sg[C er]6o.,5XOnei:. tpab$6oXod
SeS s65$ K>o$er 5S&tb tur$t$5er$ S$a- SIr,55 OX5XOmcS.r

"46agtber: 5$5'oXer:, 5$6'oXe5c$3 $o;ef:er6" r{) eCl FeJ q$.3g5m Sr.:Sp 6e5- rO8"dberib

$Ao.rcfo. eroabs3 6-oXo"t$er: 5:r€or lpole{o$ 'rer JSu6.5 Ltfib 5550ryc$. f,>otdS 66aglber-g

2.



4.

5.

erod Oq Xrtr1d6. ercc$fi ptlc )op tptgdiJef .t65 ,5:"+ooe! Je$$ J6noS er8oS, ercc$S: Srqoii:
er35ho'rcic

dod $o" a6a5nm dlerQ Fuoaos, €po"$sg Sos,qpa:. ercchSS dar;"O r)s&cb, cr3d 3of$5er5$

ero5.:55r Srar J$6.5. 16535S (Supervisory) {ou3 SooS eco5o5 erd.:;r K)69 JJSXdcb. tosf .fs

A6agX df.rq $d5 t*d Srder: =;$ 8ne$Sg SOSqpcS. ercd$S3 erd$S erd$p S6Q o5ra5t5$O

6;$6.no 5.:o& $h, eraes:acfp5 $sa Ku[eroib Sjbo.5X0flo6.

$dg$ouSoe5 J$;Senrep 5o$6o$0.:o do6- SOE46Ser o$o $exr Ftgc$Jit 3ocbtu56$e^ro to$d
o$o.

do5 sjboss rt&d$ C65xrea Krr[eer: 6e5Jgg, 66Jgef SDebeaQ rsr5er 50]6.eSS 6oao0o0s3.

"oo$5 q5e$6oS5 5:o(gru: )erre@C3 X>oa:o0o05$.

ero;5"1 srererd 3{oo6 der0cS a"S [55:5gi& 5On5 S$SeaegQ e5o:tcb$otdSiforob. 6e!3$6ot{od

sl.[60 3ao5ro5: ]0o0o6. sS SQ c$$;$o *oo$6 S$'C y;"er$ ereal(5-36. defiir Spoc$$ &noSSO;Sf,
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a oo$' Coge5rc$ep iofdp S5:0potrc6. ;r.0 q5s6o *oo$6 5$ eroe 3qber5:a €o@sl.fSor:o6 er0 er
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(2) SOaO, $o;r. 1,5[3o5co bg $gS er5mX:.Fddr. *oo5:5d €€ Sfrc$od go.S er6r5,:o5ro ,fe^uSfr$o6.
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Oocb er$eeeu (e$5o$5o, err56ea) SIrSom Sofb5 ;bd 3re3$ 20 5 {-g qoe556$ $tddgSoDo6."

"The twentieth century has yet to produce as balanced a combination of able practitioner and keen

student of administration as Henry Fayol"

er,r65_ e$o$o), a-u ef$ $oerd E{erod $$ 3a564C er8 }e6els6ea, der5d$ eribqlS;r5o 5$

6bs €r 6odr tos6.d 6O. sC er oodb eroilo Sreusenu5ef €od$6 OSnea bgoerQ tps$Oo5er3g

1so5.lg;orrcil. "(Devoid of Max Weber's sweep for social science genealisations or Federick Taylor's

Passion for empericism, Henri Fayol tries to generate a theory of management that has rudiments of
both".
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1. 3$fra br1_eer:

2. S65See SCbeu

3. nofi- *oS

€{[EoA F{erS ;t'Sb dPSod rSe5o (PdSDXD

t. $oe bgoercs =o0 tol6 6Ss €o5ib la6rxr
z. totdid"UQ bgo6o! a,s $b6;re63s ;r5so tird$oa

3. €od5cd S$Fea F[3d1, bq:b3rrcb. '$03o'5o6.

$65 rln5 655ep

L VS. prasad, D. Ravindra Prasad and P. Satyanarayana (eds) Administative Thinkers.

2. S.P. Naidu, public Administration : concepts and theories.

3. Hoshiar Singh & Pradup Sachdeva, Administrative theory.

4. S.R. Matriswari, Administration theories.
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4.4 6o6 r.r$co t6j5.t: $god 3j?rso

3.4.1 5rs3s lpSo

3.4.2 d's5'55 el{5o

3.4.3 365$5rer u'65rter

3.s +$c!) fO5On Sgod 5!go.o -
3.5 $o516J5s5 &F

s.t tsog

3.8 c.63gn' 6e5 {ro
3.9 $oofs::

s.t d&.t.sogr$o:
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€rEo x5o5os;hef, K)JSAe5 $Orl;-f qoa56m, as6ef 3>6.a6m, berir"cd:em "l,sl AQdt Spoei;b er06alPo0
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sga Fsdo Sdt6' ac)sggsFcg 6Q,6 (so$Qooc$. 6sd qrxom do6 L a,€ (prr"eao, poe?So sons
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'c6DE6'6 !t5.1 s5)55 erS qoc$drs o6as," erQ bo8 6dOF 6ooe*q 5oCOoSs ebsF:FgJ 5r

Sgocto 5155 So$oO-&5 ![d6'osr 56&00S5 dStoLAS;F55J$ ga@d5rbgd:'

a s3a$ 55A6Se5 : 6e5.5S 6,5$od $$sos $oj5"Sroe $rr:ogat:. 5$3eC t6p, SAdJsOgSo

6$ p6$, .tse?o s5r? q5;o55Jd 656rfiS66$ 656sp5 eaqldror Eoer:r:Xc$. f6d JSlrScPXo Scls

(,55r5s6rJejo)n'artu$6er6asgsuBct.S:iaQJo6s$rye6od'1655e65ttg)augfdsdef'
o5e6$6x6-1*1, d.56xF5> $6;dr ox 65€5ners> $655sS crdos:" er55ob ssJo6'

3.8 der6 s;3r 6o' Sero *6l6gn' de6 {so :

}oLi!$s $$s!e? &s *1.$$c, e,a }q6tr bog5o"fib, .qo;o6 J.$6o!5oc6J st!:lbt$' el5; 6.68|.fib

$djba6s"6$ SctrSoOS :r.cb 6E& {t"Erp e,or$S 556€ 6Q t :oos" }OLiliDS L$bort$g &5 SE|SS Q}6o.)5

iDF; do6d. srdd rJ13 Eool iregers> BodrEsJ *o5e5d o"er qr"xo do5-g 3.63.o$fi' er)6o'5$eo55J

erbF6 &s.3 AsJsJeSg, S$seasr a,s elSos dJEJeQ Fb6o'56o6" 6o5'!"eP 56$ sFsJtr'>5dc6J!'$' 5$

Egd!:os0, t.5 e5t$s6.?s) 6e,5 qoJsoet ee55.t 5,o$6t c$dsod eed6{ s"d3:"

)oLtr$g 505€6566 5osrer.c5gs bfelrer: (Quantitative Techniques) J!&5 3r:5t5 5$ do5. ero8srs)oF

erc$J.65 so6odd! bgdtJ€ror)5 63 5gS erdJdtrso' $$ er65o5:5o, S5S{ f$fea (System Analysis) tudp5

*63 erc5:jc!.: 6er€. arga$oer sSoos' 5;lr8o 6e)5 rgoerr: 55s63o$55.1t33 155:ort do6-.'"er Ag Je85

e:5:er: aolrb. d"oiog 5gs i.66 cro::s oSS 5r"6. do6 rgOeOc g"Q 5Sg SUdrit cr$e))boS nJ.6'o5J

$os bjs so.r6r. $oo'q513{n 6o6{E'Q $goDor56o s6on$, }o1er:s 5J5* 505'd$e,I" x4"lo de)6

'r€r. 65J6$oJF {o'Q c .sr:QC.:



lf4r6p65,ba.-6o6 w
3.g $eo{sr:

$$r'a *r&ar: sJsJeQ (5}6001 6e6$oy 6qigc6e (p$re to.e erts$or;..s. s6ib tF&$6oots

Y.: lat. eri sI55 6sltJSpF6. ed,ts €"t$or sssri sgoet *t-*, pS _ errs gES, so5re
JFsSlS 5oe5s e*5c tse:booel b6or6ir.oD. sr sgirers, $-":ao_* 6J6qoJso.5 rpiog" o:n *
J5dr. EOJ 606.$.

5:ta8 g8;er

5.(toa {p{ergo er$oesg (!F6)5))

r. *$or$g t: s:"1.eer

2. sr53s rgio.

3. sog56J53:5:l5

€i (g06 F{o$ qbtlP5od€ 6FsD liFdD$) . 
I

l. 
".t&dt, 

sSI,.€e Sooeto rcooo 6oF er0$d[to !Joo,5oa. ] i,

z. 6erF Sgoelo1 riroJlet1s 1560 (!l"droa.

e. e$cU: CSr"e"$ 6oF SeSArccS r5o,pnoA.

565dES 655er

l) V.S. Prasad, D. Ravindra prasad and p Satyanarayana

2) Naidu S.P., Public Administr6tion concepts and theories New Age International pubs New Delhi
1996 (pp7s -79)

3) Hoshiar singh and pradeepSachdemAdministratine theory KitabMahal, Allahabad 1999 (pp 33 -
36)

"FrederickTaylor's contribution to Scientific Manqgement

4) Rallore L.S., Indian Joural bf Adminisratione Suences, Vol. l,No.2July-Dec, 1990

dtIs$d.

err JSr.!.JS. S4d656og.

)fi



o,$oe1odr,o

$6o -4

daerra nErfrdua eru4lsd6rr

erntrE naEi Arudu clourdefi eoo55

4.0 e$o :

#oqso"d5: Sgio:i.r Srer:Sad XOs, el$Ser d3.5o, v0 qJ"55e>, J6l [5S]6o$5 Kulerer$ Aodobdr5bo

€a )6o dr56 o$o.

31c$gS$oo

4:t

4.2

4.3

4.4

4.5

4.5

4.7

4.8

4.9

rto9 dr.r 3og$o

rtOS gSO$6oSJ 3:.gerw (10)

s650o5{nster l6:er:

ero59 dc.Y $og;Fo

ero59 gs$6o$5 Srqeer:

S5rtl{p5 Srqelneu - eeO59 s;3r

35r6J

$er;re@Sg rog, er059er s;3r

$cnodfr

-"rq5*oo$6yoo$ ot 1937 o"s $flS s.urQ Xroqiocfr bgoes dtuXsJC erc0^:p6:. 6pS Oro185 r5otuXS)S,

$oq55.c$ o:Dxsrp, $sil" br[erooSrt{srp ero€^rtb. 5{ dJDt{O lptuweld z,Sci: ef55- XOg. 3e3g xog *6'
)or" iJpLd"eD sejd$$.'())rt sda:tbcbqd$oc), XOg t586$ ego $ro$ltS'pr'

e.r dad '501.!:
ef65- r{og 1892 r rorr5" a}sd$ a,}s' SX6o6t c03o,r!6. 1920 6€ eSDos€Ns s.Eoodr oucsoJd

S:ot 5.-"r5&. eqi &rrSqA. 1939 66 e.O5$ So$6o.rt5. rSSl5" fd Jda lP655{*$ }oo.t.it' A065

,l 6ro* Org*ood ia,:d aa5"1 5-p;6-d€ spdecfi. dctr.t 5;$61 40 Folo $sl slAr61rO"f 36 o-o0,1

,sa*ssd 53si"d$. 1954-56 Sorrer6. rrSo$-1, 5X6 eraJ3rQ.J6n sbSr"d$. 1920 iboe 1962 o!s!

d*t, o's qSgoqd er5 rgS eegrQas $ LaSaoA)),FIJ, 1e62 ittoa 1e82 es E6JSfi'5: 5i6r6'



*n- 
-*-'-r' *,ct1 p6!bolgo-- r{ry.ru.

tPeto s$so'5oc[rEef el'lt$5&n" Ss$bs /(05, J,s] deosu ]e:,y JSJX:6ee ,-i:er,.i{,i},ri.rdrr 1,.u::"G" *$$.r.cf;. d:*il
Studn'$bo':rce Sobs qbbeo6"1 530e5 oSere6cQ6So!g5"1 tbSiJ6f ;"8-. 2, ir,ios3.rf*:.ro.5:b6"a be3
ers ur5cur51, selef )e,r-: 1pbor5$o6er $0s6 $o,roo Fdrorra,-d ,T,rfi 

'rs I Eq, oF er&gse;r.s,, eri
eQ er$Sef Sob coec no$d5e55od fggZ (pd$sorr6.:.

det6 *.rcbodrofdso.fii:, 
6.55oefsr qg $o8b xil5; **jtS,-]i :;,.;lb J"o,.;. $65xrcas,: (Atlministrative

management) boaoOo') e"5 KrSl$ bgoers; e5cbcb Scr;r;i ,*irctbtfo;,"*fu. r;0qxJocd.sr, 
S>4be55 s'Jferdr:

45J rE5 50[e5-:er5r 5O'DOoSdo o5e s-Q ]dl"];er,;: r;tff;5;i;..i.iiJ, eg.]6r]jo5, *&;6,$doef
el65c5r5o $cnCo c$o" SQ fulerer5r c{r}o6or5J;$.1J$ q,i-$oa.cb. eglcjon" tfr}o6o,)J K::.(_er"erS ffq*bfU,
a"$e5e55o 4oe^lcsc$ qJ'3o'TctJ. el5;a3crs- &5 Sfm ar3o.:a:i3ebsJ $ostr .alteo/\. 5ro;5r5.1.15s slrc. ql.lo;r.cfu.
<t (>c[:e5;oef a,txom x05, er055er segeeu: de $I:gcscer: (srructurcs) 5r "ys dJbp doq6sootro. ogg
Srerod, So6e5:er$ boao6o$5 $i,o1re;J.: ;bn05 vR) s:icure tuo& 36J $cnsoa-, 555$r>$ 5r5go$
q5.18es- 4S; SguSJ SoCbfbX)di$S5eJo $6JoycSr. O0geJ:etu f dulctrrao Jo.f esbrl"aon" S3"1o,)o. S$3oJ$5:;.
sC 3d:$cbrg Srteyo r50.1o*ef.i.

p ldorr S03etuer5:5 e5$ 6l*p €ot6soo,rr 5ogur, 5'.T $s;r xrr(eros: gibffse^rpS 
$>c5,e;o,:"cb.

4.2 fOg'Kr*gerer: :

xog €€ qSo& l50o'5a&s 10 irrqere.r5o tu0os .,i0rou:,6r

1' $$ $eJa5 6o' 6d58s9." (Division of work) : :rsr::ege z,€ sgi S?: s.r,p, oos*1 4rDn-eDnp scn$ ,$b
s$$C at'x0 :)CP €ero{, ec r3$cuJe.:od o 5$gg E{:ea;o =;d:tue5co6. o"Sou..ye^r: irio sr.5. :)on,
EOeaSo.f stes 5{gO* i}eto J$65 4e5Jg er$o"o::. (ga dctu Sx:o$ l.por\", JaDsod sr5Xfor:oxgu:
d$oe erS:er: x>o,5ald;dl;i :l{e3.) s.d:r: rpxr6 500 sc,?,J"irpeDrr, ;r$n s0 $&,arrrs:ri, ejcfiro sorao
ie3 rro vs x05 i:il 3ala5 r:r1erss "l,Q roseSctpc[:s qr.3o,]dr. 5$ sQdou,o,, J$6.5 ]o3os
50ePa.5o elJe i;Jo\, SSlqJaJ $65o s.5$ z,rloo.Cfc. elo8ys>or, ereul(Customs), e.l.&S, dS
(organic) x:Diuelrel sra- bssdcfg b$seojro arlotycfc.

2' e0s6e?9. erFreD (Bases of Departmental organisation) : ss$eJa5 JoeS er5d553:p, KrcK: s.655eJ'ler
Sdab Sra- erod el5b6o. SSSaicJ 5er5 5 et?.peD a,5Srcfceydr, KroS s6g5er"$er SdaJ berb /go5" erj
eJ-eDer: z"Jtg"Cf.rerqD. 5r ;rd55c e3r6! bo[ib 5 fgO erfdom lelfloryO 

"eA F{i. le.:rito56o
.t1e;S ")od erq5o at$fbe!.lod, nrq"X 6lr.e55:or:S SarAg6ea JerJ eloel 8d: ,Orudfuo$. s-*r* bd z,g
bge scJ"6om sarAEuea c6ir'0. ,s$3 /(Og 4 5f;e5.:er5: Krr$oopcfr. ell (l) puqpose (they serve) (2)
Process (they use) (3) Persons (they cleal with) (4) Place (where they work). 6s"l Four p's principte
ers eroe-i"ci: lpbo'5 JSon" S6g r6so5acfod{:J; n.'.[eroef q6 a,ses.

(J) \:Sg- y*6ono 6cF t0 erctldonP (Purpose they serve) : $o$xerbs bS esf6om boKrilr ,I;r,:.Ao,56o. b
=;f; 5o3b erqr:c Acrir.6ean" JSpSJo&. opSef eIb;SK:Om, $er,!n Sarrl5r:, ;go$ Si:"X*:r. f,tuffs.:
3e;'XJl 3>rr Sa.riri"q)od,Jt"oD. erod, er Sa.rn'er5: b;$o;$S-Sa.SB eJp6o er56.6 acbf,i,$,:e f3dcr )0.



(a)

(b)

r,.ru:an @ry,rct,:ry:ryrcfu au) co6tr ptr*p o$oeSo&oo't"t

FF.S* ertp6onP (Process they use) : pXrJ SqrXS>, qocSOoF 5e,:i"X5r:, p55 SzfXS)r' o$t[t KrerX:€

n?,r'x$) &cyrr6eao:. erod, 2,5 pd555:o.r:5 Eoea5o 5on5 z"€ pqSorsu 6o65 edJrcerc5os 5 $a..rms3

b;r50x2gcl,*3 z"€ 'fe.: 4o'56o.

h b5rger f;[*cQ,Boo5a&od er r5go esedoitr (Persons they deal with) : pabe55 l?,t"figde?d sss

e56,):rr Ssbo$ 1[5ccr6:e.: sqr"xrD dc *p, 5Fd EsSdsgfuel Sa.rxrr:, sserofuo se.rxsp a>Soolsl

deXrdeae.u. qsb; Sr*.:.lq fO bbe3 uQ Ffld soarodo dsoa' 5 r5$er €o5 S6$ ef,So5a&o6a'

er5rigo e:fdon SaY"Agdn a6:fuifuo6'

(&) ;i.t$E;sJ pidac erqFuorro (place where they work): dlsr dcn {5'6osaS eroe3 ero*5g&o$ 5o35sd

egbcnr laJ,n5:rsD, ;:,rdg e$5 3e;r'X5c$, eqbsr Sa.nXSoS Aoe'loo' elod eEbd FqrS SelF.Sdn s

--ro"hdo .dJtudfu{ qraxo s6n6om aofl, ere!o5e! 45 lanAE6o S0 eiqr6otr,$, 55$el ei6-6on-'.f
q, 

Jd 
vv w\

a:Cotuq5ro6. Indian Railways S 6o'ir'6ean &trc$o8, 5$ea P$, egU gd5, 5065 9dJ "Q Sqr"f,SCn

JJsg,o f$;qgoe.

sal6orr" la.}1s6eas0 b,S e,s eSo.r erqr6o 6oa-os xo5 (lte)Bof,rcb. €. bIgod er& 15! foe'z

A"!;53e33, ++ c'033 Src" Sz,rASOeaSD €€ btLd$ 5rre:n6l6o. 6453 S. rlrg5 S$ Srgd enr"g 5ot'3 'r'd'r

dorpe5 ysoef SarAg6ea$ srose ec6ieesr er5som q5e$6oS55383$, ;"03 Sr"c" 1*fm ;{OS'X}rt$"il.

er9y6 s6o$d 5;.Jcr. sloi5csr:r (Coordination through Hierarchy) : x>5;55dir.* z-5 $:cri #e.r;"

i.:rte5orr eroddr eroAso{o. bC SzJaS aEEJ so$oef, 3O 3o se,rn-sef a0fi ;:;:ilsr a.5 }d&rir

a6mero6, &s le.rxoef aof sC srd rq,r.xoef a6:rce5.1d1 5S3 er5rfueaom 4oeood sarmel $d5

bs55cr,:o r:ner er5b6o. K>5lK>5obdbo as;.feJ s$ SqJaF s5c3Qos. 55rs Sssdas ry[evtg i:IPa

yrJnot K)JJsJo5rrD. g€ brJFJoiFe 3 6seum $Oo5$5:;5s xo5 erOklo5-:o. csd eDds bge

er0s"6 b6ox>6 650" bb:b5d$o $0o.56o. ero8 335 Sa;'XO q*erdp erOvcbep, erdf SoB s"0 5SS

n5ob5dtuo SgoS, 6isry/\"e eroyt$er5r K>5c55o5.:o $o.:eo 650- FP5 s;"65$o5$ab 3r$o bofd eof,

bp$ K)$S.Soo SO.:Co. 5{ [g06 SeJo o5e b$:J5d$o S50o'5a&o6.

BQ
A

3.

€€

32



* 
ilc>V p$go ?q-.,uryrrct,

e= s-6JdoJ

B,M= dbs6Sdcb;ur

C 56)x) (C, E I, X Q, N) = AgS.rlrrq

D 56b (D, G, J, IJ, R, O) = brX>05e.rogoeuer:

E 56b (E, H, K, V S, P) = S6b*

e be.nQ zptXgn" X5:Sor,5o&, E, H, K, V S, P o {oef aOf, b$C D, G, J, U, R, O ep fOSB$goe:.6.
;"0 5cs C, F' I' T. Q, N er r653$Qoel6. C, F, I oJ: bs:$c$o Sotero c5e B 3r?go ructr
Sszrmerd 5PS bJJSJ.b bcbhl docrCfc. ercp$ T, e, N er;i, K)JrS\c[, Xr6.56o qso M e5J q3o6
5]rcfr Sernoss 5s$ bsc$cbo scbqx Aoercfc. B, M erii: q{o$ b$$d$ b65do 65c'. A 3rg[o
ro[d b5o55obe ]Oect . 6p3 XOg, er0s6 b6ob6 o5oo K)Jr*ctr JoS ero€.rCb

4. Adgs dr6Js s5r55cs5rl (Deliberate Hierarchy): [rd5s ro[e{:er pe,r5o 5e5 er0s0 d5l $sc6
er0v6 56o56 65e s5>o6-, .r3 x5orcrr lalmo.f p.rg troaooo tutssr siberib rs55o$o so$co,
G55r"596, er;b$C,ere55oe5 k)XD+5?5 XOfiJ bo*pe.>Ser: a0fisQ1df.: 5. 6g&J b5JSoiro SSgac$d$o6.
dorr So="rb aale$ So[ed4odibfQQ)cb, c$arrs 5 rp erors eys erg dsoa- -o1:5gc 

=,r.15.10o,56o

o615o 8er5 565u ddJ$QOcb, b65pu55&S,b $obom pJ; r5exre spao,:6o ereyssru yero& F6"J
s653 6511 5r cfc ) exr 

11S 
qS c$o ;i: $ o$ on- r 6g3$o J 0.: o.

5. StucSe FJr s5o55c5:o (Co - ordination through committees) : SS:al bliefcer er5oers 6e,$o, d5.
trdjg lpdra;r'Q erSo0 Shre3erib ScUrtuoi$S5JsJct, €* 6ses K>I:J5o5.ro Ssgae!.rd$o6. er6yd
ir6o56 o5o z"5 x>C$, aS $a;'m$$ a"€ 

"5 
5&g z.:"65e5 Jlr"o,l xr:bsJoire $Oqf Aod, €{ bgsd 

"s 
J$g

s5>o6-, So6ri: sSger.f Sr"eS gfr6 b;b$o5oo $OqI 4oe.po6.

3€o$sum (Decentralization): bofef0 p er0s"tber, eliber0yUodp $oe5 ,rlre €o6 {oo A6ag/uer5:

55OSdr6$ f€oS_sOea. 5 rogef sq>.i'" SQ $i:o;b 5r1ef$ 5o[ ero;ro$se$o (p"5&So* l$bo,5Xocb.
lper;"9s. 6,55, S5S!S6ea, 56p565o Joe3 bii:u: ere55o6 (rO"JXro::J$. re3$ bof ,ed$g$X> S5d$om
SrgS e55"1c$. Kro[dr56 dapO C65xrea5u Kroao0o0S siber:, rogds q3o6 {ouoef SSgS Or3O.
xrop dr56. da;r0 s65rrea5> soao0o')J 55oel, rogds q3o6 {oa:od dre3s ey;>;c$. sa$ qss
nog$Sr tyer bibeD de tqber: S6J {or 66a5tuer5o SdO ic$ad.rey"qr:. qd f€oSS6ea. 6p JoJ,
ro[ {o,rd pcl"s s$d$'er:, &rr$sqrs3 seSer$s sgro ffr$$e$o6. stJcs bgs cbo! brrsdSrs; 6s
xrrq.reref 2"5 brleSom x05 So.1sr.163n, 530e3 Sgsp xo$ &pon 55s.6sotrab. 555[er$ J$65
S:o0ef 5re5 sf:ds,lp, 2"5 5g$ erarro>L SofS: r:o060 er0@o$r&;rc!:. XOg b4b$a* *{t ,}er5.

S65Xnn 50top53 dOSoarca. qa;o656 50ee5:nQ Sfl 4o6o3: s*5ro6-, erl erJ.rKrOoB b$ie$u: J{J6S
eroe3$. erl Socf'f, s5>ocP, e4pdra5p5S Srcr. fOqer-S:foero$ eabe55oef ,5S6m C$lro5aet ifrq)
)ei'" Szrri"erQ sra. 5s ro5rr"so& elarlorlfs A,upolo."



c€q7rr$t o$oe6c6ro aP

erg 5sO55.p (Unity of Command) : bo6d e,€ 3o$o 5oo& .rBeD zg'6s56'Q bg$$oe'r6:' fo6ef0

sdgserlerQ Sgod ers"SQ $6oE 6tdF a6mer,up, $og C$:tn{gQ 5;i:erd 56b;6o 36']9d d$oe

eol,osp *g SJqx" d- 
"€ 

€ogo ;iro& ergeD ar"6 v56o 6s;3rro. ed nP(gQ "+o$6b5o$t de)5

35c0;o5e.rb a0flo6.

g. Staff and Line : €r xroer $erir ergod3 ?ss )er5ef 5lo& &ru$eae5s. Ass 5O?,l"aef dl>$oef

Fd$or5. $qF !C$er, l$sosfuo p5. ;r03 v5erbS ,rBeD, e#F6o, e65o, ;FE tpleer #565o 5oe3

bs:ep S"oso qS. *F "1"goef 
+qso. vc v0 sxr6c$5Dd$oa- otSoef )e{5crc ps5ooSu

$65osc$. er6sp6 b6oxr6d zrXoi''i' Ao&, er3eD zn6S*^r er0s6o SOs 4o&, C$olrers &s$56od

erOs6:ersu x)xr6o50 Krxrseeu ero6ilg, $o€os 3rro5reft serxfOKrg Aodrtlc {5. er0vd r6os6d 56:

a;rxon" 6o6t$. JSOS erBer) as"6$*d er0y6o 5Og eoAOr.

g. eros6 696 (Delegation) : -'g.tr$so 65505J e$seeef, ar65e!od so.y q]P'loE) eroseer$ esdfl)

er0s'6 5g.5. 5car6o ernos$i,ies3, tu+5p5 SiroSrerp J$6.5 b5:O5rc1, {Ep €oQsoo,:a-ss er0s6

6g"t 656rx5c$if:o6. x05 xulenerdc 6 5 Krr1e55,:or5 r€o@son$, 6pg da- 6o6. r€oss6ea

qss'6o a B*dC e$ycteD 6Jo eros6oef 9o6 rrn"Q lSoO a56gtuer$ eo.13{o. u er0v6:er5:

€o6 {ouefn er0s6:ep {fE/r, "$;J* Eeror:}cb. e, er0vcro;b }ry6ea 50}ef:od p erOsctu:

FJrs$ &n:$o. er0y6 dgQlef €Joo er0y6o 59"5 ?{adbdfco6. 6g.5'&r.:ss; 5$g er erOveeu

J5y6r bogbor5g. spJ Sobifrerso da& sr[dr$ q3o6 er0s0 er eroseers.r Beror:uctr. ero*esJ

rgg eoJb r$.ls$qDo. er eroso.er$ BF36 &bib0s456:;. pn .l,st roroeSrer$ da6 59.5 eSadfceSooa.

10. cc$ogde6.5o (Span of Control) : 5:5g$ elEod Span of Attention erF; ?.t'55 z,se.r:Q6. e3 11is6o

b Jgi eror:;r 2,3 $o se b5oerbcn 5s$-5 .5:pbo5Xercb. 5$er sop5 a"5 503oOS ceia e55 5s"$e55r

$d3.r6c. erers lnosd Sra- z,S eroyo e55 er6;i:o sopf J$6.5n 6od;r0S Cd5ro1e5n Sosde$,

uc6$e $op5 bOSo& eror:5gd p03 3o5.:o1.8o'5Xel60 5{ f}t[e5o 3$6.:o6. 2"5 el0s0 Jo65.:oB

erAsrerso scf:o1&orSxocfc ? o{) (p{g XOg SgS bon5ib 5rso.5dC$ s$ }655oor:5oe5 e5sb655co6

erold zr"t$oo>od$ e4$c5.r bg6:

€+ nrqesg XOg s:S; Sorxr€ouoelu: Sra- Sr0ourcfo. er0s0 dtsb 5$9X.5 $5r$o, 6E EOSd0Je),

er65oer ii{ge bS dDS6 S5arstu, boE 6.rsb sd$scp €€ Srrcir Sxrolrerp ercP65& So5roleYet"56

SBt* i6X5t$;ib, e5d5'50;5$ at"$otrcb.

s650o5In$er tdter: (Executive Functions) :

5"e $Ct o$ €Joo s6g$o5$S erosr$e> 3q$eDn XOS XrEo*cfc. XOg SJbd 5s SCbep iroer 8er55rqp5S.

JJ;g 6r5b adfrsad1'eD ffer! 5650 €e SC$op;fS ere65& doc;rqr:. €c SCbe SrSb (Planning, organisation,

staffing Direction, Co - ordination, Reporting and Budgeting) SDeaADdcS enf,o'o SC;oe3S EOb ;r83

tr$er$ eroe.F6). €e$Cber: q3od $50o'5ar&53.



4.4 Ooc"6$?5; ero55 :

€€oirs XOSeflo: .l.S! fO84d5exf 5oi$$rp6o. sir& J6om X05 Sf; arrd €€CSJJ $olorr. €id$S
x05s ao€.r53eroe3;rcir. $exr. e6i3E1er, 3e5d2er SoOd SogO 3q serb sgooi$$56o 5s$e3. €€c$5 1891

ef qaerSd a06o'rc!:. erS;ffl o::r$so"1def sO$$edb. 3D56 [sxro$ o$:foef tAdS ]s;o$ o[Foel
Ser5eir" b$S.*ci:. $oqrf:S S65xreaef Sou &0Es berXfe66Q +r"te bo$6oi$$ecb. e$55 Ur"Rrs f:gserd

}.o? pSFo pq-,. ryrda.

Planning (6etnOs 6$5) : 555$ SrgXotS, J;J$$ yJerR:J er$s 6yer SCJ:exb tueoo, ptuo'es s6"6om
;8s e"5 q5S:rrgsd So"J* $r.r$xeo, ;rs33 $6o.ic"s3 ssebs qreE, spss bbtl:ers: tuoorl a,S

boetu$565.:<rpb ero.5;rSo e56o, 5 rp Jbydf,:, 5 S6on EcSrgO ? o{) tF$erS sJSpS bxr5"blr
e5oSit"cbinr$sdo Planning. bof offJO $5s$ erf;o3 y5oe556s:, $drbo e!;r.se, ed x:r.rc$od
$S:egSS ere5.5od t.}o"f5"f q55adfoituo6.

2. x5rlsdea (Organisation): er$$6550 er5:3$eri5ro::S S($er$ S$]o,5c.SS ersb6s:oub JJS* $o"geee
drlo6o.5.:$Sgo. Organisation 5S Sda5, Sc[:oqe!ee50, ep0ydb6ob6 JoeS er8 tFeS brl.erer ecpdom

sSsls6ea atblbituo6. erod, s5sfef JQ eroFeuoa*0 (steps or stages) 5 SOS 365]o,:l"0, Sc$o1_eIceJO

5 sdon' aoa-o 5oe3 ereS Fci.5 b$Krgur €€ dteih b0\.oo5al6evor).

3. ?ra:;o6 3o$505o (Stafling) : qO 3a;o6 )erJs$ Kroao0or)J SO. ba;o0 $q.Sef &-Xr.lop5, Sc$$So,
85*, rds;e, [5508$ea, SCber 3e.:i.or:og, erOvd:sD b350ASP K>;[o.56o soe3 rs:erbp Anef a.nt(S:r.

npr A6a5Xod, Sps 5$ ers; oSB €€ 5{d @esg*X r}er J$6.J:

4. fpao;Co (Directing) : C$sea$ z.r(i:gp5 erOvt$er 5S5:o& erSsrers qi$65r&"\ *rgeD, S6*er: er66

5r:pom 'b$65r${r!qD. rofef aOn s6g5er]oQ €i pgilS $tr€ ad:tueo::.

5. S$55c[:Ir (Co - ordination) : 2"5 $arXoef ad:i'uif:Q 5P Srfg t?,r'Xoef ad:tue!:Q 5$3 erS:tuulolr.

Aodoug .5r665D Co - ordination SCef er8 r;[n S, ir.r{nm$ d*oc;" ;lrK)r$sersD cr$ o$o.
$55D qoeS$5rod 6er:Xr.r$Qe* X05 er0sp656oir6 6Se b5:5;65r:, 6€{J {n65S X>5:55cf,:5r:, 5$.:e,5e:

o5o' b$5JcUr5D er$ Sudfo 6ser bSJSdlFer rbOo$ 50;o,rdtu.

6. psaoigc.: (Reporting) : rofef 3Sd arm€ 5zu a6rudtu5;S. ie.r" aCu/bdtuo8. JdJ6$itJe ea;oo:eu
5SDe5 er{ 3;fc[rw J53855yci: 6er:b.r$soa- o5ra5r5"\c bob$ 565dc$. fo$ S$Fce" }5:65o,

rler 5650 Xro$ef aOfr lfrOrsbg 4Q er5nxl'S bd ece"6X)& 4oeuo6. 61 3Q5 SXrd5rer;ir e6S.:er

s65$o5:r$$g "lf;e3Sfycb AOob ScUrcfo reporting. q,3 b$5rom Aods" '5rbr$5do erOsdre.r a:r65e5.

7. S{ 555$soe:r (Budgeting) : sof Co5:ree$ @eeo"6p5 3$o,u 555$o"er5; Budgeting $o55>
5**. oQc.r:ib e5olrctJ 3o5.:6o, erSoer: 5do56o, J9oe5ofi-, fogd5r, Sofod$el bqS$on dodsp

6r"boS56o erOstber a^rdg6.

xrp5sqpp3'A $3o[ eF 1oulbg $3fiooeS (g boQl$"er) : 6 JOEco6"1 er5 6 eregnQ;r5 ; ]e^:uS"i er5



1.

qnql't"*,P o'$oa| 4o&n unz

$itrsood ero5 0e5':r5 qS a o5ge3ord -iror5o ogpda*. e5tu5 ero6' Q6tu ero6 $ es$ia5 eri 41gsQ

Jeg$ 36.6. xggef serb €"rb5"1 ec5 a 153 er5 el&SrQnS er3 qrro': (p+t"Js 3o65 $ocrs; J&6$rat'r.

ero55 $SlAoSS 3:.gooer : er05$ argo 8 Krrgenesr GSS)'6otrpC!c. er$ :

(The Principles of Objective) .rSSe iucgcru: : b rog eor);r bd e"5 $965*5 er5"5n; SOEd"cc"O.

er$tr"rey$o>J xrogsr0, og"5.* SOT ruQo$d5Soub KroSsC SadSrSl $6o.5ddc.

Z. (The Principle of Correspondence) f:50{au Srqe5tu : €e Krr[ero Ssdo JOJeil' JS6p;r er0v6o

a;.65ey Bod:p K)SrlSd 4oa-0. 35ero er0ydo s-S, €5e:o cr"5g6*$ J56.4' 4o65r6c5:. erodv5oocp

J$;I a.rd;e;, e5$65 er6s6om$, e!$65 e.rdge5, JSu6.5 er0v6on0 4od 5o[ ersger5t lb6$eiro6.

3. zr65e5 $.ieto (Principel of Responsibility) : €" nrteto Q5s6o xrogd aOf, fS e>eg$S ero50 Eop e
er6s"6 z:"d.16 53ro.y0. *r6r:er S*y $o::ad $oO 550e50 s"3, 6$;er$v$ er0sp0 z^l65el 5lrourO.

erpyd 56obd ;:.ric$o (scalar Principle) : 6pp tu0o'1 5r55D qoe5$ 5::od Eel$:$,uptu. €€ nr[e5o

es-do rrogd A q"t, 5;o&, 13o6 {oo 565) 3!Oo$ 45J 336 Adagtuo5l 2"5 1.55r X)ged erOv6 5o6b6

xDeib ao.5.retuon. epoyo, *c6sJcb cJyboef pS Adagxo .5Q. {orrfro, e55 [goo {o.uefs sr&3cna&

eor$o8. -5a .-rrqe5o qsr6o Xro[ 2"5 Sod dr]Q (36fc6 dr]$;) K:oeSOorl$$S Aot^po6,

$c6:oqe5r:e'bS irnr*So (Principle of Span of Control) , AQ Sra- goe55>5>od 6er:S.:5usp5l. €t

tup[do Q:,i-5o. Er0y0 2,5 50]:* ioo4r1.5:5:oiJb etf,$e5] Sd$oqe5ea $Of:dCg. Sc$:o1e5et o$]655>

:rxutue-:on Aoeood er6;bo boa5 a .g*d 5ar:6 5 5co& 6, [go8 **ef Sqrd 8 SoA 12 5D

tro'5 5;65$ e1055 a,:PSotrcf.:.

r.l. ,6;$53uom :.::nqe5o (Principle of Specialisation) : 6a Kup[elo G5v6o 5$g $.tuX0nb bSS e"€ a,56 S03

b03re5o So:rO. erer SR:fOJctu b$d Jt(sr:, EOeaS.l 
="r6rtuevo>.

7, 6br;5c$ Krgelo (Principle of Cq - ordination) : $ogd$ 2"5 SalXod aOfl 5p SJAS 3z;'Xod aCutuifc{

5[)B erSofueaon" doder Xreerir $5.:55d!51

4.

B. $d5SJ *u'qelo (Principle of Definition) : $obeff pO J$g 2,5 9s655 30C €e.ror:o,'0. er0v6o,

ar656, tunO SEbexf o"SS AQ da. 3p6eror5$ S;$on *C6.Sacr0. SoEd 5 a"56. 5C J$6.5 50o63,

ep$g rso5: e"56EB €arouo*5:'66.

S$tfPS *r:nqenel FS 3.65$ er059 s;3r:

ero55 soo ;re33 er$ss:oA #o(lcc[", ilgoe5sc5:u:, e5$ SOAerJ$ elo65 SIC irtL€t"o bfucro5r$;

eQx5oef, elSS ere s$S CdOrlg erQ nnereribq58)6otrc{:. aQ 6sro K)rt{rel XoS6Aae$3 cl"E eUd$Q

z,€ fXledS:om qsel0o$ ar"lrn$U S;h Serr;. crii b0dt3) der6 o*o$d X05 *"5r 5-'r$ pO $ed Q$;r5ur
(:SlOo'15 ;5:eqeroQ8$ SObS z"€ e.5 b5Jrii ;Itf:"€i ['S:rc;oc$.:o. er$ :

tr



2.

mmSop p49o?q--mw
roo{6s (Investigation): 5 rog elqDr $cu:oer,:ose bs rboo,x, o"s }crg }cr.5er tuoos ,yer $xrc[:
5oq5o 5o$6ouro. 5186e5 SoUe$ sBJ $curo. *$o Js6d =r€o, sDebcb$er Js6.d, JoeY

(rSreaoef eraJ5s:$eror Srdero>5 er35 SXrdlro tuoo$ ele &cUrO. 5€ SOS ,$S 5UIOS ,p
,rql6r.

5!5l5o ep6om d$fi5.t ! eror5;r' (Forecasting) r F{gd bogs 52O. Sroc$ 5poc$ bogs b
36om Aoe.lo6 er3 ero.5pdr.

$er.0s 6155 (Planning) t rq) x:EoCI r>od 6erscsu.uXrr.

Appropriateness : b08o5d dos eoro errydon: eyn5 $d5er: &rr$sero

3.

4.

5.

6.

s6:eso Sd.rorosdo (Assignment of Functions) : qB 46a5fl agod il"ersef I>aSJcorJ lO. rogd$
Fe 5$gg d"g Cg$$or5 S0 €e.rqr:o'5aa-0.

oc$:s655:: (Leaderhip): K>o$ Scd5:"$3 dr"Oo S* fXrOreref a,5e3 K>6orF ,ud$Se555r:. er5mir"J,
ff65 4{ ;t"oso5uw bofiir lad$bdoef J&borlXer$.

s655erler5r S$oroJdo (Determinative) :

er5o5$5 (Applicative) : $Sc[xrib ec,j6€?efg &sl5oe56o

er55c$:o (Interpretative): 50$ituer5: eribtbeaom, S$o5rer SfOS $ars03 J$o Ser:XS>ocF, C$olrerii:
er55anror5do.

JoSs 5r0o:$ so$$so (selection and placement) : q6 sra- 46{5n a3o5}er56" ,ys" SrpJs*rs
30. dg $5r$5D, 8Olderer xOnJ 5$gc Jobs Sro$seo, erds ;g $sger: 5 **d Jopd {r9n
Ssoatx 56e}dr, er{auef eretSs sc[:fuo'5do. 6pp a right person at a right place ers ero0.:pt6.

tunOJ brqeer: ero8 (Organisation) 555!56ea, (Co - ordination) rss5olo, (Coordinative principle)

b5r55c[: K)p[e.YxD, (Authority) er0v6r>, (scalar Process) eros6s6oxr6, (Delegation) er0s'6 dge!, (Functional
Definition) SCbo C6555o, (The general Interest) 5$9 tdorbrJ snp bog [douriu"1 S>n5o, (Centralisation)
doqAsuea, (Staffing) e565n a;od 3o5r5:5o, (Spirit) Sge qr.s'J, (Reward and sanctions) J$6.s bS Sbs
r03 J$6,5 6a:1, 5c $d$Sp03 8$ (Initiative) rt65, (Equity) sxlr erd6ea. (Disoipline) lssagea, (Stability)
a6a5X dF.l, Order, (Comrnand) erg Ssgs $od5D (Control) Sd$oqdea t$odo €+ ercrJd$oefsr, del6
€ocnds Soao0o$5 eregoSrerd 6erK:o$optu.

f5odJ : iloQ5crot O3s35o 5er: &qSSo,r:S $$6;ersu t$or:o6. icsaomF, $oq5oot O$;d ;.c$erd
e{ru;ps XOS, er$Seu Sra- €t S5od;er Jro& 641$dSSoSrcb.

7"

18.

9.

10.



c,€qllrfp$NJdvm

srgoeref $d5ab5d d6r : br[ero {o.r (Status) €5ero er;i:alF6eu elSo b5oe! ep$dso 5oo& 3olsQ

txrc5.yer r'tdt-$. erods-$ye33 sd5ab5q! p]BoJ€.:51 5$o. Joc$So8 r$ ;rg56orn es") x5;Ser5r 5o0oo'1'

s$ s$ bo$orls JPgJ"er*g. Jor€era})d erl 9o50 t5os eribqJs tps Kr3o55u:s5ib.1. erqrd Jdeas

:.rood B)*1erod, gS {,F, er0r6 b6ob6, €oQsuea 5oe3 troer: }erp sgs$ib 5$o'5a'sg aSarPxbd ireer:

5"L.33,. eroeSst soo,) sdloscg. ers srnddpser sd$. (;6e.p6 erS.: 6,1o$5 "JS qogc655 u:s S& ers

J&6sQ:r5" erQ QSSod 6a s5.:6; $ecfc.)

irriener ;Fbo.sg $aroeD sloL,53, : =":"6;S ?srs 'tr&g$Qe3S o*.r'sd$6 J Se e:F atxr5 - $eoF

ea5 qS J&gcGgS e*pdnS" elbJ Oqse 6so,rdc. er gg5od ere5Sc SOzu$;5 er0@o5rer ps6o

br[eno ber5u: sg, erl ]ioeier: xJ"[6$. ]ec.5eu JerXotE xloSo-;Q a$ Srcbelt" AoeJdr" xrrqru:

erod. 5'e33 rrSabre5 dgln", erl b6b;6 $6ger 516o, Acr !! erq 5so5s3, Sd|Ssue"s oo35ocir65:.

Jod:rsoo 6rd58?or +q.fer oq. $qJ"ffe!55r:oe.r:o6. 
$rydea #o5$ boaoOos a,5 €oq6o, pd5Ssoeas

(Specialisation) Kroaro6orl so6a €ogo e:geD q5$6o $K2goeroo. (acr ri:ods 3cr50*03 $ry6ea )er55u

K:oao6o,l 5o5ob $o& 6d58SUea €oq5o deg $cr50sg 5:o& erp*o c'8 sSSq) erer3, 3O$ote5ee50 SrLensS,

er0y6 b6ob6 nrqersg oo3 s1>d6d$. XOS ps65r erovd :i5obud 8pcr5 +od sra>5 erovo3, erg6.rtu5

ao6 18o6{o:r Aoagns s63 er0s6 **o x)op5 (Levels of Authorityl "lod e5$6.5 6o8 er x>o$ }$$o
eeoei =acbfue5oo6. el.:.f ScE:o1.e5eeJO flJp[eto q5sr6o, *c650o *o+$ toei e55i:6.5rrAod eroel5:o$6. tTS

ps6o *:6rro bopt e **d 4 - 6 qSoB B*d t0 - 12 4o65.5,:,1. vs €+ 6ocfc Krr[eo $6$ pd:65o

a{a. b sdore ero8, er6trrer sop5 boloeiom dod, erOv6 Sdobdd er0s6 B*d s56e5oF =.r0fl$eror:.

er0y6 **o ao+J e5qercA SpS Srlo ec$ibo boagso 4o.563:.

46l : a-5 bofd 10,000 5ro6 66a5i.r:o,up6;i:$o&. sd$o1e5ee5oe **d 1 : 5, q3o6 B*d 1 : 10

er5c5ro8 el$Jct

2"5{ol - er0s0 2"56:

q3od {orr

DodJ {ou er0v0 z,Stfc Q efs"03 er$Sur) (t x 5) = 5

51165 {oo: er0v0 z,Sdr (p er0s63 er6Ser) (5 x 5) = 25

inRS {ou er0v8 e.,Stb(p er0s03 er6scep) (25 x 5) = 125

o55 {cu er6y0 z"sCtr(p erosog ec6ibeD) (125 x 5) = 1250

er65 {ou el0s6 z"St$ (1250 x 10) = 12,500

erod z,€ tOS nU5:r{gJJ foflef 10,0005rob A6{5/uerib er055 ir.r')oO5 So5col-eree5Oef er5:d:{4

x5slsoo,rnoo8 6 eroy6 B** Se eroy6 56o56 S-o;arei:oa. 4"3 s0vsroF, A{Ps sc$er: 36jqo$

bogelorrd, B*r sopt qos- Sbdelon =odX.:ifuo6. erd er&c$, a5rcf ar&cso $o$oo16 20 .5co& 30 er6sd

**o Ser f5JS SU;c;:eL:oa. qS er0s6 **" e5flo,reroO bgS StXo Cc$oo1.e5ee500 =ooci"O. s-rr€ A$5-

xter* s{ood, bs)o:pibsroom s5sfs b xutoo erSKrdo el5o5ood e nr1e3; Jsp$rOmS, erQ brl.creu

a"€$o e"€ K)cr$ SQordolero $656r.



tuV p$Fo?y*w,
5F55 $oooPer S$g6e? : solEscPd$ R:goe5o sgsfd rrbdler F^?r-e {rgnp sbg0o$o6. JrsJ

KroaoqrE er5d5565.: se0o,1o6. s55!s6n 5oe3 Krqero oq) Krro$;er$ riS6uso, .fru:rly sgsfs cogtr
bob sac[:o $OQodS {rgn" r$borr6. rogef 5r5d1eu Sra- z,s $es a.rfirl$, l"og sra- $e arrerc0.rdj:S,
r6;"Q, ruQoQls: $osoerr Aot^:d$, ro$ aobx>aoberef ;r.06 Serfps i"te5 er$ sKlg0otrc6. eloc$f3 €e
bgoerep cuoqA5 beoeSXD er$ Srcr eroC^rtb.

eno'fspr sjs$ E 6Jb €oSsoo,l, ero.$S $c$osrs FSbf b: ssgoo;rori:. : xo5, ,Tg e66dr
!trrcr ero'55 edrp5 (formal) 5J58 tboor) 50.1o'rri:. s"s 5 sogdsqDil yooxe,6s.$ erc.I5 @o$o ss
(Informal)boaJooer: sra- bu;a*r.or:. €soo sarodbeD, br.qerer:, Rrgoerer: sr[dr$ bps sebo.5do. ad.gruer
sdJ bu;d xroaocpeD, ;r"0 e{oar{eu ;rOs ;rc6 clr}o6o$$s }oi:us soJ.:r:pep i>derolJs s$a- bob
b.3&6r,$ 356e5om Qar$e5o d**. €€ SAdSpe XOg, "TS* i;-En" Sbg0oortr

36o66 5:oru"1er S?fsQ $Sgootrdr : eref Fg exr"o0s erF ts:6;$cb €€ era@o:pe Jggibor;rcb.
ioo'"ce! v3, Krobo oEDJef:ss !6on 4o6$. ers $6oe56o Srtilers$ tb6dle5roeJ"o). $olug, .rgs, cna$ot:
s"Seper: €€ 5:"cr:35-r f;65qg 4oe.lqr:. s.t€ $er5si: bozro6o$J 5 erdgd$So eqDir! IrtIloS:, cpp
,.Fqr"rQ d)b$ Ao;$$pO. XO5, er$Ser: €€ tndSr$; SrgOo;rCb. So[u: $6ori" Aoe.rqr: erS; dUel SOn

*Qb s.r€, "35a55e55.:, e$e5%Q e:$6o$" frqerer,iir t1l)o6o,ycb. z,S xrod6lod, dbdrXbd Krrqero,
5rtr5 bo56;od dbdrXbd5 36$5c.1ib, er$ XOS er0@obbe5 5rr.r sli55oor5b;e33,
(total analysis) sp[eyo xrru;J: b0xee5efn3 &rcs-Jdc$.

;r0 ;r0 'b$U $$nee"

1.

f;dea, rofef prucr;er Soei er8 tFcp5 Sircboib boxea5efps &s$dco : "erpd5,f," Lxo6 65o:releroa:F

AS5, 5r5;o ps-6o XOg, er055eu erE qse55oo.rb eroDcb SXro5xrib ctns 6eq5f SOXeadS &fcS4dc'). erS.

q*uns boao0o,)J llolreu

f o pd S ir"a o m Ae5JeIr60 pfu o.5o, bJ *r;.*.r$J er J e5 O $X er g.

ESe!6&5 (complex) b5r.ir6 SEAro F[goSref 5r5$p$Q 5os:if:eu.

"StQ tuQo,5ecod5:, erg5er[: sflsoots$5dodlb, an.fd5n-C3 er&eg:i:oos Sqssr> 6u51rer56gS6

5. bof dr5} tcoIrSS en55oo ers{5Qs s65ts$ S$nse (Programme Evaluation) : I>+5o71. 3,4,5,

d*erqr sar$ 50 R:goe5tu er$ Oso;%6r, o5'Jo 5u6op JoeS ererSsrSf&s tCbo rb0o0 b
5r[e55], [il$J3ro.:d6.

S5)r'Si' 6?F!'Q fuQo.5dCtl : qsS 5$g $ot\rS, er$S ;"e56eao.f $a: e5J. i$erg 4e xgser (pa;'ar3g
dadeycf.r. erds erd5;r6"6ee bd qSS1, S5ger (Fer5o J$6.J. 5i S:ro:Fe nfE* tbg0o,l, XOg, er$Feu
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c$oq85 oocnod5l (Mechanistic Theory) t 5rf,, ps:Ser p.s6o, bO[dSrO" bJB="r r1"JO6r, ;irrgo
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4) a*6$ooad ergef $er$o Fqt"xo. ;'03 56bo aea ere slo$o $g.exf srs c$arg 5';5.o. ($ssoer
Jso $sd,$ Sepzr$d* ere erOgcure *6 ,0fu5 ,g; sflo5srdcb).

s) )oe5oer er e*ger5r a6$5b{gQQ)etr, }er5oer $arxo F"t$o* src rd$on yc ops6s s$boryo (erods,s
erovc$o Fa;r"5o ds$oo,e, (FaeD erer"s q5sQo$rcb er{)an5o 5s3or55r.6cb).

er0so6o, sJ;€ ;r5c$a{6 (Authority, organisation, Legitimacy) : BaF 1ps6o, }od$er: or),s.n"
z"5y$36' $5,;o5otl! er3osJ derSoda 'eros6o'. er0.r:Jo03 sSgo br>ed5ro J5sS. (F*er.' eiboeje.l e3..:i;.r
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t) ergelSo $e3o,5e..rl3 eler;r.er: r&S;rcf:.
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ar"$a .a!e"' raao d-,urgo,].a' 661'€'60' erq$*Lqe)d 6$' J e$c c'ePE d!tp56Jd s:ot 18996'

3.o5't!. dSeiod" f,6re qsor:cs;od ,rioo: uAJon" do"er: *{*ar' egf }6r'goco5"3 btoa6a 6"
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ar5e3 bo)6o') =o$5 r0.:n516>artr"er boeersr 3:dr SiuSoor:J dg5 dg6 socu:s es^15 eri ,"d: ,Br$53ro6-
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0.3. $car. Qsdrmeu - oe3 Foryel :

$our"rrs boaoryer$ $oq*ros $65xrngt Kroao0os i:o::' s*5J er65c[.r;rerd e.nxon yorD (>d:,*er>
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J$6.5 @s+5e5 3oJ*, erod er6 Srar peaS$Sn Esy$S*.yir.

"151S!rao5r er5 3:S*mod a:r;seg 3:or 5of,6seD, 3:o:r qsS$55eu, a,r"S5eu $6qnSos S$rrmr

5$df:erib, C$irea f6.uo.ro5o, er65d1r5 SgitJer5o Sra- SX>6e5on parseSo $$Sf. erfuOvd0 -oE Srreserd

esp )oqelo5'boaopo e+erS;, erQ o:u350;e3ut $Ar sO566rer5:, aJ.55olb 5r{56;Som &soS'p .yf

t'dpoeos:, $qderdSo$;:"effi $$ssr5urpor:. "$6ea$ @o.f5.l qSP rt&.[> 3$3"ea i>gocro5; b;rel
Sof:xeer$ xr.*{ er55o5,:.ri"er FqJ";o 506o" er$ FoF .}fi xll ,ect .

5155 boaofe 5:o& 50g5r5c er55d$5o Sc[;erp3 aOES (pd$qloef 3:ar F"JrdJ$, €*;re33 stra.

ffi3u1. er e5o5e5 Jo.f 5:ob 3:ql$er, )Oqrf:S e53gu: J.5! sOgS Soir:r"er 5F55 Kroaoo.o f;S;o"S3 "lSt
llrof,leD 3oJatr,;o6Xr 50r;.t$, Srtf:;eu Sect. y$ ;r656o$J 3:Ar Sod eldSon" q$$ liro5reriS.l 55c$6qfu
erod, era ro*:rK:36-3:" ers 5e.:5-.15. gs6" 'a eg:ls es5 3:SSrooE er3 qtodod Eobs elaqlo$o Joef

b5:oabp56. JocS:Sod, €{ ,ee33 Src;. 3:ar ps}6os5 }$b€oe55 erg$rr$ L=oS ${156 OQ tttlber

F59;r er55c[:5 er5{55e1, 5F55 F59;r FtgcS erdgo5.:5 er5{556, S$i:"ea Sotb$Ser eYctpS e5ct"o$5o ?"5

565e, 2,5 55rru5r q$XO,troD. er5g, @5 xra:erd ($3orT er5 aodbg 3ritr$oe5 eri Ogsoef) s{erc6
$ar lpdrmul, 1.5& $cb$g 'C65Xr.ea er,56ea' (practice of management) frf $e5$ocro 5oe33.

ftt*6 erdgo$o"er $Oever: pS€'3o',5a&adm$, er! '$er.u e5g$Srr65D'ef a"5 eOqere5gS SoSocr$tr

r63o'5a%.[:0 a1efS. ;S. 65 e55 'a 3:S*ofi'er5 erpdASJ' 6 "leg$Qe35 qioel er$ 6gsod qr*6od,
3:ar 6r564%;AsS:Se$ $55$o erd1dtuo6.'6:dr drsb sofdseD 2"5 erle6ea s;lrn g$oSrdadfretJ{S.

ercd5:5o5 $ar Sr55boaoqJ"o 6tsJd berlc5rrerd 2"5&m X:Qobaei:etre6o. lF59p y5o er$ SdS: p'rUodS
crS bSro5:oefd Scar qss!$rsbn" ecd,Xo,5XOn c5:".er0 5fi'a>Oero.l5;rtf: 65 ' 9et5J erS ergpdl5" er[1



*tbpoo"..Al.Ar ryp
ogsoo" q*o. cr'&5' soql e8far! ao6. Jo.$sod $ar *15 rpo+6oo5 Ll5grrn5 (behaviourist);
SSS Aoct:ecir. sl lg.r$J 5o6rdr eA$6o$s Gi5E pr"d (behaviouralist) $tS AoOc$. lpSgo.ao j

Irqd !5oo$ 1SS a:A cdsdt ilQ r:r6oa. !rA{6rE& 1;tS6I aed, Srdre 5F eDSL. c,or5r rgf&F I
erors.F.

6.8 $ec{Sr:

$oqsec[: bgoefSggo$ 0{1on "sps$e" C do' '5$9" S €og5 Ooc$gm Srosp bgoeoQ g8}6o:do
ose 3:ar Fdts *5o so)6oi$$ed"r. sottsJd bS$* 5Sg 6"s1, $$ds, rrp;bs, bold$eu bog:b
dtsb 34o5,:o de 6e53ge &F Fat"rQ r5rgcc$p 3:ar Sc$bo*c{,r. 3:ar arrerQod6fg sa6&sa
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Ir.AO FdJ*
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1. 5155 boaroo.er 6$36S

2. xFerS'; Qfdrmu:

3. Xf"r6-; er65d$5 bOeer:

€€ LgoA F{ers sSsc{lsod rsrcp5o qrd6r;b.

1. 5re55 soooeer 6$3e$S 3:ar Sbs *ss: 350oib5u

2. JgS S:ar 5155 boaoeo 6$3e$S be;b5re$. $0;oi$S>.

3. 5155 soaoqre A$;6op e"S 3516;116g5 ;r5Kro (pdDSD.

6cb56n5 655ep

1. V.S. Prasad

2. Naidu S.P (pp. 94 -99)

3. Hoshiar Singh (pp.A - 47)
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7.0 er$o :

$srd5 SJSB bgoe$S erdJ5$m 5Ofietoba:d aop$dfO r561e5lb, aopSexrerib resp 35r6;er l$0o$

A0d$56$erir Si $6o atsb er$o.

AA€$ gS$c :

7.1 drO So$iFo

7.2 sssd 568m sjr€
7.3 555$el - 6sel

7.4 er0s6o

7.5 F$6 r5s€

7.6 sr65$e5$5ul 36rep

7.7 ISoq

7.8 Soo{5u

7.1. dlet So$$o :

c55D s$XeI eribqJir"o ibo6 bgoeerib Ffl.cnerib tIlloOoOF SB$oB bgo.f5god tu+:56c EE6'

"q19. 
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5t5* $?n65op s?[ parso 55o6;o6.
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6o$6orvcb. 336 af*€ 5SS35 eribdSo 59 (p4b$ $o;r" FLgdlrib ergo Ssosi er5ydo ere533 5Ofio6.
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f59o$ 5$9X"5 
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$edn er$o 3Om doerar. 5$X.5 o$o dcr ef,a5o eroeyf;elo, Jg$X6o sr.rro

$edea o$o do efl5o abfcSo, er5$Xetsr$ .reg EOlcb. $e6ea o5"Je ipe S*o J5$er ela5. $ruea
Socbepc{c. q6 qe!t$e5r 5F6' (pa,l"Se5o 3b ;r0S o$ }65 6fir Seb{curp .ql$ er0q}cr:r€ctJ.

stJE $e6ea er$o ero508 SObslye er o$o 363tbi$o6. ercc5rs sgs$ef qslcner: er;K:6o. sps 6)$6
5$58 dsrycS s5sSd ;)P$* 55$er$ $e6a er$o AOcbrdr. IJJE $o"geao, S!6ea, boo 135$6 bgsA ercrobd
4oe.rqrr. eroctuse stJB Odxs $Oo'verod rogp; F$6 JJ;E errdgso.

x5s$d bSSi 55So: s5f€ er5"5erSod e55, 5$Xe5 soaocr.er ercr.6on3 frpsoor5rs:oercb. pr$ 6;$
Stgxd e{exl, $oge$ boe5$ r6':$$sa-$e eSSrg3ps s5go-f sob bs So:a-pg soRrdom 4oe.r6:. €r
65&5 X:oao6o, $Xr;U5c q5,5:ar$50o'5a& $S:ors" o"o,J5@c[:o s-S J5I[er 5U.1eecnS aopS€"rrf6.qd.r. 5e
$6on" S-rpd erofiS @cs-:os'c 55s[eu err$Q5$m CIo"gea 6be55r:m, erb.1$pssm 6oerqu. ero:,6 es Jssga
(pal"r"Q firQlerar:. *e+5 Fo$o r'r 55s$ef s5S*: $6J Aod roaodo ere6on, yo $p,:65o ercrdonr

5U3e 55$o5: "$$U€ 5FH SgdseY5o $.)or. ero'5stldtrps JSFSer, ero,55@oSros$ J5JSeu r)6bJoe0eyer:.

ero'55 ecsp5 r55po b;b$Soe5c,t ,1{3ro'5d$ Sibersr, 55$o sds Kroarofoib q5}eo5: s"o,I5 q}c[:o
sn 595$u.: b5:$5oe5otP S$3ro.5Xe:5;. erods-S 55$o5o eror5S e"Jop5 555So ;bod UA**r. a>eg qssdo

ero'55 e.brps 5r0c5r) ero'55 t}.s>o s-C 5.t5[er: 56x>t6 egeOeor. ero'55 F.Uoo s$ sg;Seu ejr"or5b

edrp5 rgs$er$ ;:e$5 q0l r* b$&ore h6"5:sJo slra. 36flo>. ero,55 ecE>PS 5t5t dOrcruei bxr.s6
s655ello5o boa..'o,3o$56 s"no go,cl55 q}Olo SC 555[ b;rd.f.fon" 3*": bxr.5o6 S655o"]er5l K:oa:o6or)Sp

Aoe::o6.

p5 *5"6Q $5on" Ooctu J55[er sd5 sQ dc"eu{r368 qS bdb;eeOeyerr. 55$er A{ol:{erlir $osexi:
5t58 er5";os5rtue.aom 1s5oar$o SRr sSSg er05;13 ef6;df ero'55 @o$os0 555[or. erodys ero$S eo:)
rSs$ef bs$* 55gu: ess sg$:r5Q S{soa'd*^r }6som bPS?:S ero$s Fo5oo sC 555$eD. elqDd qoe5e3

@5rngo sOnS ero.J5 g)dlos'c 555$er;b ttr$or5a'c3 SJJE sq5$$er 3!om 6odt$. e5s: 555$d rnd?>

55$el e{or{oxo, ererx>e55 6{oearer;il z,Qabexb er65c6r5o $Ooeod eriESro6 So5:rs:eu SXrer5feyt$. eroc$€

.rQg "5 e,56dr" a"S S5JS5; cr$ SO3SS .€, 5S5* hrqeexb ar$ do er 55s[ef b3S* 55ger5.r bo80o$

ercr5;n 3c[:dtb." elC *d6qc$. a"5 5558fb cF356S eror5S Fo5ro yS bSyXFQ el65Oofo $O.:e.:o qo.3
6ep$o$Xoo.

eroo$5 ed$o s3 5g5!er Scfo;b a>eg €€ [g06 360rr" 5flSOo*cf:.

1) S;llureQ, o$Crgexb, S$o1rerib, Ser$ser;f, el0@oSrelib tp$6o dOoeo dcr a"5.fe3 iboA 3AS

$dSg SfSooAo 2) 55$er e* **exb eroASopos) 1.*b a$50or56o 6B0" ;ro 5:65 c55:e55 qr55 ?>olo6o156o.

S) S5s[d Sgger Seror:&, ere5& ff65o, $e!o1e! ?r55 SOfl 6odeg SotUo.

7.4. elQscso :

7.4.1 er9s6 qr55 : erOvdo ergeD qdg s0ef Aoea:odf$ $cr6ea ?.r.55$ OQon- "rolg 
er0s6o ergeD

eroAsooSdo o5ei 5{god$ X:v'locnd!:. el5n el0ye$S Syero crSS erof,S0o.56o. er0soQ) 
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"er.o'55
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ed$P;= sSsSd ercfisoobad ega5 arsb er$eao"n" S$So'rf,":. erod erB€D q3;r6o JceS {$5coo:psbp68
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bOile,f, erto$fc$serod S{$i}e5on" S08Oo,l eSS $oaoOor)J rsrerit eXr$oSrer0, ejr$ye!, er bo;Der5
O5o'S6$ouJ $s: cr0 er$eeexf eDdcs b08er5ib d6a3$, Soir:crse er$eeel, 6oeyer5: $od[o SOrep
q6 16{9o6. 6p.f}or 5co,1, Ecb }Sr'd5 erqto 5$o 5o8 3er5erib, b08er566ef s$, (("dt dilef yS,
5o$65o5rsPdds, erSee"erii:, soever;b alo.16on" soSxors.elc elrd$xomoc 16{9o6. eris io bosoe.:Jer;b
1p5o5 r$lon So8oorl er K>oir:€.:Ser oSeeoef $urtl$*.up dod os qlsrass sq.r3b bgo&soea $o:.erp
5s ;r5o $crodo. $sr"ds oe@er5r gdJ ** ibo&, *&.[l **g &ssepoq)a €r ;rdo o$o. 2200
Soder So5eS;o"er $e.u )ifc$$oub J6Je (Trend) p 65a3oeo0.
eroc.lcb.

vn€ qssli.*reQ S6r,$O5Sxrl erCsra-

g.2 JS - ee6 s:.q&s6ea r:oo1,, JS -t,-er5 3lq&s6eo :

(p595 e,6,'6om er65c$5o Scneoef 6oar 3e;reu.upo>. e,Sal Far.J6 xpsbs nteig E.A. l.e.r"f p8$6o,t5
$s5er5 - o45t (q?ruso - b;o55) er65c[:5 5gs. 2"5 s'jfSras 1*oea sRilc$p ersr$oc.rQ scrgexs: (ds,
PgJ) qsdrnorl, er6$ K5o6oS &oso bo8Oo5do (z,S e6{5E3 erdsom 60;{Jo6 "ler bCS}crJ, beDS
2"56$0tt =oo,ld ScrSdgeu Je;r 33o6{6 Joa}l) qeosoe3 fdgext bol,6 **ef aob s:ib$o 6o56.
b;o5sii: 6eDbJ$56o, dcp Eeprc$5;5:.155:Ss6o e,s bge. 6q "lS - er6'rtrl&su., erc erc0.rt6. sS qsso;
(pPJo )o65 5r53s rEFg }sdS 6q sgm $tflort soenfi o]s"15 ere bgo*e Fs]6o*ai:. eress
bgoeso G5v6o [55er*i: a"s pdgs sgsd Fdrnb o{S"p (s;odbs:) egoJ,r;seglr sd$oqoor,rrr$r1.

p xrry.&sdeaKp 1.55!!,urcbo: 86b3.0otrt$. s0 erO@c$o q5sr6o $r6ea ($xuSers) - s.1od5 6{S) s
$5J 'etcpsao' erS tr; doe^uo6. 5€d{ SIS:bo;er drsb e4q}o5rer:, $Oger:, $r6raur (Motivations) q{q{q)

' 5od erss r$xe5 er$eeer$ serc[:o. 5 $oea e,o.Dp €t d6 tboa- gso::"elo,r sr"tdti, s;od5n rrc$d$o6.

8.8

8.9

8.10

8.11

8.1 50$d$o

. 20 5 UerpQlo
$s*s e@erd;i:

erbibo6.



sr.r* K1odS, fo6nd>56 c[loq855:ot5 SOeSovcS:. 5:"5$o 5:O fOSSSep S{gqfyal 5r 'erq$co' 6153.

Fcl.a.Q etb;S er55d$5o SOIO. qA (5)sg,upc$er ;r55. 6pp ;rO J5-a"-er6 (!Xr5er5-erq$ao-A+3S.1)

fu1.&SOea el$ ertpc$. J5-er5' Behaviourism ee3 SerSarCi:e5:QBsaS, J5-2"-eg5 p&$d$ul, e5$ +$g$

qid5son" ures 6ry$Xa.SS epdsroS 'L' er3 
"5o.Q 

el55on" So.1 Behaviouralisrn erQ €"rc{: ircgsropcb.

fgercn" p5!$rrd $Ote5 q6.

€c qi5$;r ;r5o 3>5er $srds *15ioef qS3,?oc, erE6.6 r:o& $Sr*S 5r5J e"Qo, S%6 er$ge@o'

ea5Oa"go, (p4trdJ $exr il[Eo 6%6 S65$et 6"eo, 6+ SSonr erQ ]5od5 eq].e'd*rg g-''$8c,i.ro8. seD

b€F pe$er $e! Ss:gserso, 5!d$er5o 6a19€ .tJ erobergQ St$5oi$$XOnoA. 1,J/70 5 6'X5o ffv, (psEr

;rcbe$S Bby$3 ;r0€ fr65o, $sJS er0oderoeS {or3 6n eeOf.l5o 3Oo6. sr$ qi5!i;vs6o er$; e@erd3

z,€ 6gom er$ooo,5er66cb. e"g6.S6 e6ioef a-9656 erceSB @e55ef3q4 cf$ ers5arop er08o6. lpt$S

$o;regfods psg;r;r"eQ &ssso.1s bosei AsrS 50xt6{dtuea.

8.3 G3t$cY5 $er5Ot 6Sg;'P6o - sdereP:

F4t dJ $o;I" o.$io qs5$;rro.Q el1.{oo.5c.C! 5}pCiJ vdereD A,u;c[:S es,:r65 J5. e:5. Sc€"ril5o

elO$o5l b€cb. erS :

1. =o$al&ci.o Cqn$o o$ogS$56er p$ Srrqd$.60ro : )*ge55 qsbo,5od iegard ;rc$el o:"of.&8rUea

ao 3"q,5r50Jo Susefiegd:. 6$ ses so&$oe qrss qd5o, eISs 56&J sge r5fl cc {roef 5}5b5 tit5o,

5.r5$g Sge ="rgrrou. c*C.f sog$er cS.lailr5.lE elg5er$ ero3eYp rS$c$.rood, sESSoer srsE.3TPJ

eroc5c55ol{:s?onD SrpeJOJJ er5b6o 5U;&oA-

Z, 5.6&$ee 'sdrt$c$F; =oApa& : dr 6aar3 so6se4, o5oa5rsoel =.rdi:e5;d) bq.e SonSerP

JngJ;6. dcFel, 4yell"jeD, erdsg FSo5w, dsbrer: Soor)5oe! J$65F qS5Serbe5do 5er5 detso

s6g$Spo$c5rl rrer JSo6J +r$.1=.rg5ob5{gs;4. erocb5er5 z"56.dat 53 erfrS9>c;F c$45:pC 3r6e!orr

5$5d5er3 5qg{6. 6ps.fab c[:o1ero 5:a :l{ e6J 356e5om =;0frifooro6. 53 erfi6 o5.ra5r$ tuod

urio.ym Soae 5r0ifoDo6. (1950 erd po s63$& o$olener 3$g 1 : 500 a'erQm aod6. 1930 Ed S"

s$g €Jelo i : so ri.o€ rtdr$). erod llssyoa$cb bti{$r 500 a'er$ sel5xer cfroqd Soveeref s3$*v6o.

1000 ito6 5no&$eD "s6f- sc rr"p3tr, 5,00,000 6.erg sepSol5 d5ro1.6 {$ er6aarst 5o6X erdca. or-035

erqlo 62g.0 J&6. srrr€ sogsoer;b $Eo35rot 6r6on 6ot5l(o z"S bgo6o er5Kr65oquo6.

3. s,o&$e so5{qD i6r6o : d$o16o l$secd }o€OsOsS 3;)66on 36X5erb 5O;o6. crscf

,ictr$$e, JogoE boqso, ilSa5o aq) so&soo e6o 3566on' =.r6xdo S6o0ooo6. cfs.f s0g$o6a

ere5gr65o, tu$og erlerQ erso5, fiP63or5sr6'o{) Sb6. src' ?roh$ou56.

e $rcb s6eeer IerF bo1.d5oOt SO;f SJ9sbg 5rtbJer a,S 1.9$ 5;S35o dusb ers$o'Q lb$So$erc

13u6er:?re8Q. 1950 6Psr $el,J. e@33 AObS 5 a"56 rSJSJdo f&d$ C$rrea, 5t55 KrosrocPeD, c$o1.855;$6o
I



r6AoJ pb;$wru

Sna' 5t65 50[6.:o$ eYnS dJSJqt Q x)r0o.5dg]o:roo. f5rsOS S0be$er$ 6n5 6JEJ6o 9650 ]nF tald
anfiori.3 elgSger 5* tpsEo sd 53.8;5o bO bA;rou.

8.4 133qb65$ero a.6od 935$;r+6 63s;6 FCIS egr+el :

tF59p ;"eS; e55J €5$ e@er5u erS5anrorl:S:oeo$;r"y6 eQ3$u: q55$;r;r5o 55 erc*E5r q5S$6o0o6€

er eroirDoQd$ er$o>oi$itdO. e, elof,oef ;.03 5l Jo.y;65u el5stfir erc6Scl€ er$otoi$5oopcfr. €€
SXrc[:o 5:5o qoe5So ;b:od 6u:x>$qp$:. FaSr€T ]er.y *fSCS $oaoOo0 ]oin irtE3$* €rtgoA Srpj
er$ea.er5o 1535![,irrd er$eeeum qXbocrtb.

1. ,5b fodn ! erd5o5.:it!en, $lne55o e!33d, srnOs Q55$5rd $lnel5Srocr S00o,w635ontb,
S56*e5gson"Jr AoaDo6. el6 S5rssr"n3 efO$?:6n, erO@c[ler5c 65rao bO Of,anJr 6o6Ctr.

2. StgS ecr6on' &n:s$, 66ea, 3$ou56e? FbBdlr, erOs6o 5oe3 eroeerbtr s5per$ B036€o 36om
be6465 ad:X:eI:oE.

rof s4b5e 5;65 Aod ero'55k]d$os0 K:ooo6r"el), bo6eer: 5:O 6d5S LUgef ero5a$so ar$lbc$o6.

eris ecoeersb, b66€dSS ycbssr erib5or5 S65r5;rir e$eSS Fo$e{goA. $qO ef5cfo.ueu (Field

studies) fOfi66f*erd pArfi'er, Xeeo5 5!d$erib ASdilrfo0, eribsJ;Fql.6 (empirical) e$5d$neu
Scsa-Sg J$65 Ses5ern{go6.

c

5r:ar;om S0sreeelgs xr5ru6 (Quantification)€,os6ea 5:6, er.o,rrt&s bgo6 segeaop5 ld$nllg6roa.

erc65: re 5ge (inter - disciplinary technique) C l5sogoa. q66 $$ds r@o6" goiaoSal.Ds
rrrq&soeaer5r, er5:dve6 ps$dser$ abarff oiir$ocuo6.

r&.tr: 6$;6oef rofdserib $bcbd$o6. Kr8oom E$3oo6, Sr.Ss s65Serloe 2,3 $olus, ergs,

5rp5$E ;rev5deao de! fo6lro'5aderqu ser€, eroelF e$1 e$5db;n$S, erir"tln5$ ps$.e:l.do
35665:qr:5 (.}Srrl.SQ q{goA. Ser5el (Values) e06om, }fl fOf6F alcbepn eribdye6 l.gls
bofdsib $scseooa.

S.5 S5$;n oo6 3re5r$uCir, 'S6elrS6ea 3goefS$ !So5:
=-S$'=gxoS tgto d enSoosdp rSspSlS d acgo.:r"c!r. .tyff dSusso;es ;bod b.:F.Se bgtrb $oec5.

5DPb56 $afe$o66 6665nn' dfenq $6o0o0, 5r(6 $"58 S.Q gcrer qnecb. c, .to56 6$oX6u3ir,
50f,6$sir, serilFod:sn 656s"o xt'o"erd Ss$ec$. er3s $trorctr usu $o6 6,jou6n to so$6ot$$oXc5.
q6;b (P35'OgsPerr 0166, riptS, S56$ p;l ar"A6a3 SF€il erib56o,5ar&;roiro6, grl3 fiT;6oe ftb.oi1r$SitJ.
qe5$ g[serd sosero xleoi$$dns3, er&g$e6S A€.r.ld$6 (tg4l), sgE "lagCrelS (fgS.t), rccnooob
0::6; qS JdgcenS (les3), erHAdrS (s6.1.f ss6,5s, t9s8), sr5 tSJ er5 i:S&roc5atr5 (1960), t$ cls

4.

5.

7.



oarqltvcAl5. w,
eef$xrS (1950), AFJS er56 er$S\o$el (tgog), sr5sr5 traS $$oF' (197D. sdesorT t$=os5-n" er3s

c6ussope5eref 65;rgleu qOJs =g$5S: erdg o5.uCso;elu: rf65 6.56es$ pcrso $$ e!5J5J f*
ff63oib5u,lpo. 1948 d eyS; 6So35 e*g$QSS atrfcnS" erQ Ogsod ar:oos$o q5S$6oO eio"5"r

Jo*f s;:l Sbs '3$ou56ea' ircvoes3 m5>, 1976d E$5$ .$adQf e$.&o6. $errflgiod s" aSrllr8S

erodcsQ ;$6-s s5g d,b. (,$ddQf e$ons e@er Ogd ea58, )o;r e@el d;; sa$, A$S$ rgs o(g

Ser q3od .f,ael tQ- q*.&o8) ASoS 2000 Krorref 5r6e3o*ci:.

?$S-5:r ;g53:dr, S:5. )Oe5er 6)?r55Do6. rofef Q(lOo OeBE,*e3,56go5rf =gSSSlS sJ\3 5n6

FqJ's$ s6eao. )exr elgig;oo60d5r; =g5cS;i: 356e5om QarteSo Sbr 5tg 3S5'.rolg.

.reg 6,)o,)J ;rog$ er5 6 "l$s5e35 ert 41Eso, $erc F(gc[: 5$ -g5:S egef.:ir O"Uelp SsBcSom

Qarle5o SR:oE.

8.5 $er;l.a.e er05;$3 E$5 s;\:

F4trdJ )er,y e@SS, )erc bcpo€'"S3 =g$5 SS5 EJ:r"f 6odf: Fqt'5 zltrreDrl! SaldoSSi$;ib. erS :

1. $oqso"os: bgoefS$oc p8)6o')5$er;r brlererp $5'16;.

2. qS5!$r lncq) $ab65$erl e@cS er5,:SQo5do, cgfous6n bgoe5sr:.

8.6.1. $eiro Krrqcnep S5o6J : )eu nr[ererso =g$5 &qsom 15o0;o'16$, pe30 ]SodeDm Sttcrs)

XroXc3o,yo$ er,lp60 qoe5su 5ro5.r AoX:o5uopo. =g$5 $506;er $eo*Q Sra- qo6$ 5r:o6, X05 $9o6o

bO fSU;eref Aeubr$,qtu. =g$5 b5oe5 5re.:erd S{ercd, "5155){) }ec Ku[erel aeSeD adeln z"€

bodo;C3 a.,Se3 z"s ergQ q! sASeS $fs s5OdsgQ eUoD. qO ;t'c3d3 5$o. qs8n:oqeC3 pSJdon

S5&6SJ.rorJ nrq65r:o6. 56536 55S655oo15 ergOd; Krr[erer: J5:6qu50c$, 5 SoOO;od 5 nPtsCJ

er5:er: So:rO ,d)bJdtr, bgoelo Jorteb S56ea q555S". E$S- q!5 v5550 $gdt n" SQ 6o3"6eaer: 31r'a-

e{FJc$. erl :

L6d58SUea : p658Sg€? =o6Xe.ro 5o5 $ou $5:$o =c6rlb6oo5$ $o$trdlt bgoe! 39, p55. sS

=g$5 tps6o, pd5SSUn J"exr $5og5SS 6o65 Sirdlro sc$. er6 (tr4l S;lar56 er$eeo. p65ESUea erod

fpd5s b5ger:, FdJs bibor.r Soteo. z,S 5SC a"s Qd5Qs 5geef, FdJE s{ef 5 S6on 305:"50 *QA }eF

drgb erbp5 bsrsg. erods0 s$9 
"€ 

5SS $d$tro sc$.

erg bSO5S:: : 6dg$sOea$, o€ Ss-s5nS $6t pO65s{14. er6srep €serc roa erOs6:o5{xbod

ergeD ?rso*cro er% bsgogeao. ss =gJrS qssdo €t ds$or:S el€ 5s5o €5erc $e6ea $erSfi $65o.

5 s5sgef eror:d pd5€suea =cEA $o€as Sgearer gs3:c[:o J$6.59e5.ro5{, er56.d er6sro 35ero .l5t ?
er6yti:o J$Fcod srscocr, rogefS erSS $o€85 C0earer s$Sood Sra- ergerib )ocbe$ 6oercb. Yo€

6>dg8srea, er% 5s5o a-s bo[d, 3€ ]o eo6d$.



p6Ao.;J. p6l'$mu:t

Sc$oqdearsQ : &s 5$ tgod [sd$olP tsd"o er6ii:er K)opJ$ $6oJ6o a6i ro$od 106r ee}5q, s.e>

drs5xr aol565r. Jocbgod pdlo[rterso 5o6o,5od S.B ag iog€rdr $960 6SrS0i eoi (Stage or layer.,\

LgoB cr0s.6io$ *d5 .l,Sl od5g .oBe' (Stages or layers) b6;6o.o::. so$ ere lroAo ,bor !5c$o
llScgFemdb p eOs"os c, $fcuro 66 boqloDs c$o!o z:6mero6 ipo. soob6ritro6. ltb, s"odrb5 s.s)o6"
$oS' erod Sc$o(e5cf56 :)On, erdiooib d5i€? sos!6 6On" $d$oL€or5dCtJ,' Sdjjior5IrdCfi. so{
$6Jo16rf50, rr0s"6 b6os6 etldjo 6FJ 6rLoor.

SSXlgsdeaS .,qr.'c' : $oG5ed$ ScFo.Jo (!sy6o o$o (purpose), FJ;Q Orocess), tsd{",, (place}
qpaer: d' er1.0r$er (People) er{ F* ero*e$N Scr &s @cs crodon &$sos srtr)til 5JJAs6ea ,,6/Fo.
XOSF 1;s&)Ao'5aes €i brLcro ero.Ifcto,r" qsd5tSOe $rLe.$g S6rdon" do60 =gI:S o61iOro. erod
s$o6- a.(igrr SOAOoS'', ? r.or beerso e{ "ge ,*({g,p rr$oDoi$$e, ,(od6 .go, odr:ba$o 56.)d
erssvo 606. Jo.$Sod pur?orl g process !! 6e da, oer e!Sr65. -gI:S t5s6o o$o (purpose), FIp(process) er$,:O5o5o. )Oo,JzlaA,,.

€{ s4$Jo €s60 lFsJ& o450 $o6 rt'E/r' s66d$ds3. oer3 ege$or (peopre) serSr (prace) er3
ooc$ eroi.or sr.6. 'o$o' ;boe $pE r" S66dSrXOnnt''S. €r Eo6r erg$od em$. e"s1r{o. ra so[6rs6 e
erg5o;!$c6:ooosr'J ?ose, to5:o r5g b6r.rdo rrr'.,. "*f *lour" *o 5rosrc. 60g o$o JJg
56$oebcboA. edf : aori. so60So O5o.r"b bJ6cbososi dtrlib sr"O€$o S5o,r.i fo6, e*ri ! p*6. t
'r"r53dro$ C$o::Qd e tO5:O g16! o$o s;! s6r5odre5:o6. erod er5go, 1fs3Q, e4O"fler, 6oo qSQl s0*o
5j5!56€e5o crroleD,i! r$Sloos$, d3ga ren" s"c$. €.i SirdSrs; 5:60Jor: b66 r.soQ e,e60/f 6tro$s
5j5as6€" s{gspsod, s:so- J:r6or3s $o .(sacrifice) l.$or.rps:J ergo. q6 5oo *"iJre sd zso!.ro

E.6.2. .!'$gs aoQ g*b65 $ero e@SB er$o'$or.yCso ; $Jo qoer$ 5Dod aossqtgn,lstgr"
FoQ liss:r6j $c,o. $goe.C. erir:5gos' yja =g$Sd rs6ooa. soBdp sJg!, tpsg'*, ro{i.t qplSor*r:
[559,u"r.d 6JsJdo $ot lo0ooor tDgr,,6a] ]ero. q5;ig; -gsi. pJg- .nJay;Oo*,boa 

"ogo*1,edjc'c'o d.o ."0 5d as:S qsenso €roa! qo€F s.c$. erodb$d troio prg_".i'ro5S* gr oui.
fi"63qo16r. t5rgr.r"6 dJsJdo:ro: €.j:6 tx{drE 5:a erdSor:a"sg,1rrSr+.pr.p$ees1 s"sooo;on,$d 5fc6oo sF6. i$€i€BSr.O. -gsS $d ,edg6 )de3ig,er 6arto Sn6. 60A. e, .!ser.so.fs $bSte:rJe$ ir"Ee.Q5SLF a€ rgl"e:s, eoJ.r&$ rg.r,ues.@erSosq;ts.

8.7. C6c$rS6a - oN Stu+ge5:
sgiorts6a $rgo $oo" glsd:d er65o.r sog$ol5a. sos bb165o6on' i6r,.,.i.;. tscpgss) .ribr$.?on

,c$o: $$boiaa.oe SgoirS'S €o'o. +oo$6158$6o'i 
XOSGsti.AoOs s65.r..;o rCrJ.', Flr.sodorF6oeo.nl S,6-ou56d QscFS erd)rdo. a"SL 5:.od{ n}"1ood $$o:rSOB ero"Of& Slrf$ Fa6og6.ib OFJ,ag ssrQD 2stbri)dtr 6o.roD. sliol'g6$ Eoog ;!rgo ro"g goOtots ,$6po$oa. €. sr6€?o JoJS t5JgFrd)e)), Sgo)r56t?go .r0S ($eJJttSiD6.



a€qrt#$N#ro w
8.7.1e1$5> : Csooaug $$ou56a5), "&5 er0tld$o5:5s$, so.556ablf sp SrJSopd a"5 !6 er0po$C3

e5eco" ,5J r%Q0.1o6. K>0Sd$o5;ir$5J Fe5sedrQ rS$g 50*6.o"33 Jo.5r$50$b{) erg0*.16c 6[0.

S655oq) :

S6E, a*f"1S : 'bo$drst, o$ $55, S$ou56ea $oOO3r S$ S65.5Og JeDsoeS bsoKrpc irorr1,.0oib$Sefi:

36orr56ea".
8a

8q0 : 'Bocfc.dc eroelSsp J$6.5m 45J tpqJSrXo:roef Soot a,S qier5spo:tQ .fq$Xer3: S$or:oS6ee".

G*gd5f : "el5ea blbb5ib, er6d55 role5.:er$ bOQ,,Ooi5r$X*pS er5s{SrQ Oocb $tcir $qerd 2"5

crSS JobS Ss.>SS6Sc S$o:r56ea".

8,7.2 S$ou.Sdea er$eeel :

1) S$ouSUee aOeJ F[gd$scb. S$o:rosl xrcbi$SJ 5o[eloer S5ol$eaom J5;e3sycb &rc$pO. 2)

e,S l$c$o, e,S b5rb5e Spg 5{9o6 sC, erQ S$bgo$, erQ Sode;er5l Q6o66on SCSec$. 3) etnS

rFe3nSXQOrQ J;ip$Su.ss Soaooo$s tp[Sdtt. 4) SgdlrFosJct er$]65$ srf$ ss' er$o 5P[Q5o vcb.

5) lqPber6-gers' bo[6r:s6 erce5{e5 B.SQ d$d =.reg$S er5obood 33xp FtEdt . 6) }eto C$ou56ea 2"5

Silv6 sr655er'55r.

8.7.3SEoIJ.edp 6sep (Dpes of decision Making)

0 s5sSs 6oao6o0F SgdtcD, 5$ ,{at (personal) $$dru> 2) 6r3tr'.0 $gdteD' {tT:rdAs 3gd6tc"'

3) 5eoS3 eli:r$eao sC NgidteD. 4) 5$r(6 S$dror (individual)

&$o:rs6ea66 srb Sdooard$i 8LO eoedtro, - (€. scb 5{o 3$ou56oi $5o "$.5fdls Est((

C$o:r56ea bgo6$" ei 5u'c'3or[$)' elStd$.rod :

1) s5:b55: rcEo5dto, 2)b5r555r Soz)oAoOF SiFireq SDgo'dg6orJ6o' dl Solbepg eEgon5

0s; e4saios: oc's$sero tqi 6o,"q fEeS{r"6Jo 5 s {e$6' 6aoor sSlpyioc5 eri o"$srr5

aJ;cs.l r) 56 sg.F so'5,56sf sgoJo$6o 4) er so556ea so5 soi 6oaQ 6tboo' sQ egdrQ

-frrosotf &ro$nro sl 
-fga""rqools 

Sgon r$\o,:oo' 5) osoE a"s s$d'!t 6n'sp opr g'56o5'

as.ro 7) OsOn, $gdlr $ooQ e((gn" ,($sxll| cr5F65ro)d sgditQ s50o5c)o'

E.7.a5ibflofp5 t$ous6ta5! erCrosen :

t. 6tg.o8 6Serd 5$d)ossdro : Sgio*56a50 o.65Qs s'SrgseeO*o deato sstsJcld 66$$6t,

l$orr!6easr e566$oDF 55rd5tQ SnJoIdt$. erocttso5 e,65t o"auog SgAd oarsocu' 5r'95$o)t5'

6gsOsSoor p$id6to$ P6o.t5o J.qr6. 3st Aoctt$.



Q)bg, r6AoJ. ?b\w
Z Si5:55 Jobsd 4{ qo;oiSrer: :5 .,6so eo'.e €s.o s,! a,s 6$F5$ Je!6lr56. ,,r5f, $roabJ6

eris rSr5o: AorroD. gi $!e$o60 5rSr5;O s)oc$ bO\.Oorr.O ? ee tS{ 6OeS.$o6.

3. 5S$elo : &s LssTSAd$o eO, bp5 s6oodSooa"S A!*.:r.5€re $Xlcj$i Grocr$r. s,S (soJrrldt o
5cJ 65J S$)pq! ,p$, $d Fqr:XoSo ro 6FJ (Arrs"S €i FE$6"S9 e9 &{goa. Jslasled tjSs
o'b65ocf C$d:"o: a6:/uo"6r, es1r6 5$eso $LeI 406l ergo dFr$Siil$

i$ouS6t?$ s556$on5 Sldxr: do eror.el :

1. fietos aStFeD : eraso ryoddie s$oj's6€? io:csoc- aoa-ero6- ed$ 5$ Jg{>d:" rrrrSers
borJoooo5 5:ta'r6o, eSS Ee55:Xdr.er.f 5))a3.BSS 6sJ €,"ds*eD Sgoir Aoa.O.

2. l65inee $febed EodSrIeD : s6$\ssro bb5 $U3sir$ er$J - €red$o, pc6J Lslrso, s6jtssrcr?
p6odd 565'd5 5od erqbo"e55 b$e$o6r t$ous6m SdI)SOJJ cr6s.Os $pE SO€Jo 6oeo.

3) 6rre p6E $0g : gzser 5t, S65oo.rrrAtb, rO.DJor3 pgdEpe r.9a6r i,,6oorr5 t dre, bd
s5rP 5 6oeo.

4) SE$oe 5g erStFSlS : 5 Sgdrpo' soso.o (!5pr.is&6oir So$erdr$. Qssagdre e,,Edr,
ce$S, $olus, $o66g05 35dreD t5Qr"!.5o d{gocror. 5erqoO $f erOs"OS e5n"is5 6o6io.

?$5 5gorE6€e Sggsp Sdl$oc$, iidr..5As C$ous6ta igo65D, ,boS6o b%o65D Jo.3 o,$s
sgo'rs6e? $eoe<,od3. r.35 o6bl,obs a$5 "ls goer s$ous6ta igo-e ga$6o,rcfj. r$ous6e5r
-g5rs 5qrd 5eeD,F ra.clr. )oo 6dSereors3 to1.d5r losrD (core) .,qlrr6 s$orrsod o,r dn5
SgdrcD JeP dA:.O erq €{ A:rgo }oo 55I[J: (,SOoS 40A))06 e,i, !$S qPSo;6r. $$ousdms>
-gsS Sir SJlf 5r €06 Js$6 eod"o ero6on ergo dsoSJi$JIr.

8,7.5 l$o::rSdta $q3c!: 6o 5{$ : txrs Fs6o J$o:rs6ea6. €. LSoA 6JaDo0roD

J. orp $Eeror e65ser3o (rnterligenceAc'tivig): b5r$5eree de,$e,.-e (natw€) cgo $$ss6o,
5$6J 6.tJQo y5e&! d1F6 be5 s6epo$ Bdsc'o €r 6y6r act,,uq!ro6. pSS EsUg s6j$SseeosP6c))
e5$ b$c6o6r J$bj s'r'e cr$s, oalo:, $o€os, $olus ;Fasdspe), rrets soadr;; ,$Eo$rsg
dorqrro$, Irrt5 S0bdtcer$ s$r{remrF IfttI r56jq, ds6@.6r.

o. selo s65gs5:o : ( Design Acrivity) roleoox) r$f $o,:jjs)s ssobs b6\es$ss6o$ eocirero$€
e$ FeJsAOxrS Sr:$6s6o, rc3 $dS ePds.o& tHioi6o, €;rdide cctrrbd$o6. s"6Jp6EtS Gr6s.6o)
€. 5t6'et$S)e rsoi:o6" J$LS ?rn e tOJU6p -g$S cocrc$.

$. Jobs edss€F$o (Choice Acirivity) : ,rr({g,r! s!\o,5a:d Fgo;.. 6{ (!sojr{dro6. .rEF
tF@JstdrQ JFASJ6. s{ dr63 a6:r$e5ro6. }e5}e5o, cr"d5*e ertsJt oo6J orJ: r?,foSrra
6o0Fo$ s.$S 5r 5€ s6JpoISS)eD tr.e t!501r5 Ssrd$o d..'o:J[6$ 1S:S gocrC$. j



c€qryryQf o{ioall$#.ro wt'

e5r$;r6 xrSJ erf $ero. neigef s.,b bcd{}ebJdr, srtrE 6{ib sra- spsp 3 56er$ ae55otr6,' er'3:

&. er5oeD aoao s65senso (Follow - up Activity) : $$o$o &n:ssJ eic{:sd er s$olrQ er5:u:

c6Xrdo, er5oeD c6tue!05; ooso Eer:i:rgs, ofldsux 6od ;re3s x>50o5J $xeo €{ 5ds$ ar'iT"oi'

s'oo ee5aEs $$ou56ea 5{eD (phases of decision making basecl on time aspect) : }5s s cr 1}&

5455 Src" S$ou56ea 3 6{ern- SflSOourcf':'

(J) dJ.dsoeo s65senleD ( past Activity) : ar:Qs{o{oer s65L55rod soossbs bsoer erod b5:K>55':

fuQor56o, v6eeo$ 355eJo 6ndp ?'l'freD'

(a) rgrJeJ sr65sel'ber:.( presentActivity): so;;r s"6g1550o, Jo35 *65t.550o er6octr6{oefg rsoersr

6p*f )ocbb6,yefc. erc6 x>ofu6o.ss ersops, ero6.re.r€os erp FeSsedSrer$ 355c;o, l$3rocs F'v$sQo1rcef

etn5 o$3 Jo5s di)oS56o 6$6"p errrer:'

1:r1 EAqS sU55erler: ( FutureActivity) : ersro: 80'o s65serlods 55'e'1 6:d )otlb56rlc5'

erod eJrcr' z:65do' gs:er: 8:6,$'5JFJ &os: aelrof roo' e'5re)r ssctruf$SJbJttr dldsop ad$tJbtd

'.clp 
5o+6oi$Ssgo 6s5€ !J"'r.o:'

8.7.6 56s5ot{rte5e5 3giort56te' 56s5orua5el 6r cgo::'suea- (Programmcd and unpro-

grammed) r e.3 65$oDF rxo{ soqro"rg &-"ss:3 rgorer' 65?'' Jc5rdd:5 b,5lbj() 6o}L:"$3 &io$$

;g"t*, doP F5obJSr lsod i:roo lo6'6sc'i3 5sD^" &$ss 4oi$s!5; spidter: €i Srtt$ 6s'e)

pgidsro$ q4n'S:Earas; ers erop6' tsUl'-s1oo bg56st$g 5erdo ro;"r:od &s:s3 rgo*:sr eS

gg"56 afAS; eri -g5:5 erq6l o"zrv6 &*oSi Sgdle'Sr €'ib65o 656tfis'Er eoa.r:o5$ -g$5 rr5J'

3dsr6r&Ei5d di sgdroso 5f55 crdr5se)). ea'o*.111c'eD e'556o :":u1:3}Jc5' tsg 54965'

detJq idreri .r5r$5do, l.ggi tctsg s:gib 5tqc':r$56o ood5 6!43' ssrn'o: e66 e'en5 d&s

e*!ps 5o5do Eo:5a 5€83 e-iu,"*o teu6lcb. ooctr -3eel)m 36.65ad55;89, eEocr 6s"o np[d6'er

ebeD iooodo 6$1 511.6o s6i vr! s65 5d r'5 3t65r bosrodo eo'nod$ aab;n6']'

8.7.7 lgorts6e2d tcpseD ' 5lgteD : igiort56t?6€*3o)* 
--:g^ll ^1oodq;t$to6? 

56 Joss

16$ rr5b6o JS raooq psS o'cr rsoon rsoJo.'ci' 'gsslssoo pa rgoqo- sFF $c))5e)) - n"qJ.eD

6.0!.sorF (Logical) asS$si Ao'r'or)' "JrgO 
5${3' Jetxro6' ers; 3idrcS soDo6os tqtsg

6oaro6o05 SSdtQ ndt5o55t$;, do A65boo55i$J' J.$J"$g 6ooo0o05 cJrPS 65A1 5000o'55$il'

5'er55i$.1, qisnlsoos sts;. 3o:i (,c'. sctJ' ea $oE 61)Sb ip5'r5' e' ro:5 6r!p r"g5: e' $oso' do

*;Fr:'; roor sgO*io.,,oa. -g$S (b,'6o r.g;rsib leDso$ -in"Etr 36 Bd$t€ro ..65os"6s' sQ

roao.gerfiSo:soo'-soc. sro5o.ru Oe p6t3o5Ddp ;F!$Fo:oetd$$ 3};t$' 555dc q* q*"so 5c::5olF5o'

ssrd SerSzre, qssn{Soo$aA, soio(ldiPo os('. 5o0oor5oer'{5$ Fli'.e))tl" =g$S aeJ)ecb' o55ud '5rd'556e!

-t\l);i:. sod (, ?tsi 5tg5o!5 $p5! {,6 Soa'fSpf SISJ'' 6r'd56d$o ':'cr c,o6otp A'o'$oA €'od e, SFct



ir'66o.J. pto$urcrc
6b35 5r$:r€ el6 'ren eroSon" Aoe$o6 sr$ sQSo 3irc6:oef exr ycb. €{ XA bB erc!.:fuer }6d;, 12 elcfcfuer

35o.1 4oB erod, er X6 peer5o q55o,5oef J5o9;r. erod Aoer:oA. S$ousdead do" JbJeb Je::IoeS n$c$o
&firS,up bu: ;tlisel, 2,503 do" 6ocfc $er:Ser: 'foO*!E *otld$ocJr"cir =g$5. C$c[:o &53$S4.1"CS yJoRrF

3:\c$r b5:prr65ooe r!i;r.er.f So& doc,uo6. er 5{d JoDSocS $eu5er$ er}6.65ro6c5:.reee- d-gd-(ree N,oG Goe.Doo. eJ OdO- Je^DiO0) JeDJoSD erS6.65lOdC5:. S-S eJ Cgatr"Q
&r.r$Saro SibE Ood eroe56go dcl" er Sg.[: i>Oenexb B,).1oS6oXg (Final Goal) JeS Sr[eyo ter5sef Co&
do0uo6. Acp : Fe F4b$o 6a:;$ 3'1;{9o6. 5 uoxod 3,)o,r0, 5 JecS BK::er:ero sOfer ir)o*g,
,{)S 5p[e5o $er5eu. exn$ Pg":"Q er5oeD S6{gebJafo ;r!rd ece"6dr"e5om Aocrqr:. 10 $cr: 6z.gp
(pd$ 55po cr5o! sbrer Se5>. e$p dcs ot$; =.rego. arru*$ $6s edgse^Bel" ? sc$'c$er;ds e6g
St-EeP t AOSQ S$ bfvO3 bor)=o{ger ? Arle5onr q{6; S$oirer ? .e F{g, eC bIr6n.g"CB erqr6o ler:J
(Value). q+b; sagersJd sgd$5:qud lQ e* 5il*, Joe5 S;ooo$, Joe! qer:s trdsorsrfo ;ng;ner:. eroctuss

A;bS S$ou56ead Seu5er (.}C1556 S€3c[:cb. leDJeD - rn$"w bJjSJS;p Aoe^rcS.:S, s-SSd S"SJ

s$ousdea 5{eref (Phases) r5icer: 5rtc53, roxnd3 &r.r$atd, .tegosodtef scJ se'Jqr soxeaSs
&rr$adeyo$C e.l"Sor:rafc.

8.7.8 S6outS6eaef trUlago (Rationality in Decision) : "[bJgJ drE6. lOeyers.r $$lo,5a.cg
5eDm 4odecegn', gq) ler:5er erqJ6on" e.,s c$$ tF59;r (p.pJxedite Jse$J6:3J lrei:ag.r,,, Qec =g$S
lrOzrgO$ S65r)o're$.

(Simon defines rationality as one "concerned with the selection of preferred behaviour alternatives
in terms of some system of values whereby the consequences of behaviour can be evaluated,,)

erccbans:rd *Q F.FJSndt"eu erQoesc x:Qoo, Fs6etxedircg eod ;>oeyerib J{er.f rxrB*orr
ero,$rib, er (p€t"jxlXolrodibo& z"s perSre.E Q Jxp$so erl =gr:5 arso,yafc.

StTo - l{5:r5er 56o66 : }505 1.5s6o, (ps x5:5o $6a-ss 2,5 Stxo 4o0po6. C$c$o &ro$seo
XSrSo er$ er5,:$o6, crCS erii:Kr0o$ b5e$eu Sriio. O$ou56ea$ p$Jeyonr eyflJ SrFlo ofooao,:XOfld erd€.r'e$af;e5. vs €t €"rif:age5 sgorro$6o eroeS dos vcb. Joc$sod Sa xtgo, ba sgd$o er$a der.16o rler
5So. 5:5o X5:5o (erod $gd$o) erib$5;6, 5)d =;$ xrSq $o$sa-se (c$o$o &ro$sa.sg) dr; $F)
s5i$.1. erer"3 6o65 $o &rcsod, er6 5:S ="r5 $$o5co &r.:$sa.ss 2,5 Stxo s5,:5:.1. 6Q $o.6eaon ..5FN

- x$J 36ob6" (End - mean chain) ,n *oc.rl erc p:b,s *ecrr.
i

c$o.:r56ead erd: dveo:)J treoagereu.upcf:c =giirS ,ect . ers :

1' 5{g563t'e$adcr (Objective Rationality) : z,s cg[Es bogsd ]d'slo;oey J$6J *qr.q)
so$6o'5drSg eribp.s (bo$b5) FJgJ.

2' erer5$cu: €.nc6:a1f;6 (Subjective Rationality) : €soo s$xey bogsoef J$6.serare $olaor5e;.ss
&xr.:St l$o$o. ,

3 prls5$rOd €.r'ebar!6 (concious Ratiqnelity) : og.5$ sibrc$on JslsrFJ rrqe 6€r.r'0D do$e.:o.



c€$FwC$!*$orrydoo wE

4. a{{f655 {*ifuafo tnetiberate Rationality) : o$}65$ ersop5 5 x"qFJ,rr J5o;$S€ro.

s. f5f{rid ?retlargci (Organisational Rationality) : 5g5S erg5o }55$ e$aocs FJgs.

o. b5glf.f tndrar{ef (Personal Rationality) : $oer osio }6ss aflaoos (p595.

50tu6 ?nebag6 6o. so6;!sd *"rc$a€6 t $os s$ous6ad, ro{rg €;e5.:a$6 }d5o vcrsa

-gJrS ?rss. ir5s FJE5 rory.glm {"r.d$ a$pso scb erer.xs drEn" 
€.rcb63r'e55r:psdb, ero SobQt

tre5,agu (bountlecl) ers =gJoS e$qlo$su. sbso $d55:ou5oe5 Jst65 eranQ 63; €"r"efra! 3$o:ru:

SF6 $d5o ySoQ^rdc =d.5r5. ere5$ er0poScoef So41"$ €"re5:al{et af55v$, }d5s;qp$od J$65

tr4,3zrg.ra.n55y$, $rcir $6)e$ ero,,5po 5:5 ere6re Oetssrl53.' ec $Tcb $6$eD ero,5,ver: btro$ :

J) Sgdoo &r.>si ;r03 F€r55pdJterfu 6erxll.

A) erQ FeSSQdSroSr 6Q erQ enrev 6epKu

b) ger5$po$"o$ li"cf: abdrnd 1;lss6sn 5cbsL5$oef er5,rc$3$oe.rcb. (3Dda5 $tun5e5xer

poes5e.[Jo, 6o65 es"esdxer $er5srpd$o, I)'!65 eStpsdxer $er55rpd$o erp')

E$5 ? xrrcl, erc,5;rerro 1efb6,r.1a6l. p 5u&oca66 5 e,56.e3 $55o sd0, So5oiper 31, QgoSroSJ

BJoo Krocr$s6 €"reroa{c5 (satisfyingly iatiorial) xot sp[dt$ eloD 6od^roo. ero$, * rso]Bef cgorro

F,.us3 55$ erca$z.re.r:deQ Fe5snorr'exf Q55$ 5a rooJr son{go6{, er tpe5Srxo:FQ Xrgr3: )50")5roe'rcir'

g.i.g C$oss6ea FIr:ppeD : E$5 q5s6o c$ou56eaef ooc5.l 6ser S5v;reu 6o0.rqu. ell €"1"e$ot

er$s Jxu,u (Rational Economic Model) $ooID $exr 5;lrrv (Administrative Model)'

1. a"r.i$al€ ogs 5ilr:re : 6p6 e,gg - cr065 55rxr eroQ"r6r. 5{ ssr'"ad ngorc &ross 5$s'

6s$ lto$ (Maximum) errre ssr6g Fesr{orre .lso;s6, €.:neba$ .,gE dtn" ers86. 5c 55vpd

"._:..fragJ eri trar$ er.?rorb XOASO$6 (Value - maximisation) el$ el$o. 5" SIlr,iF 1;5sl.6o S$o5co

,l;;s$s rI$ 6s rrocb esp ee5rpofrcs: lf,loo ;rc5d e55$ Spd xog *P?rQ de ersseQ e{9od *Q

*r,:g*>o*"Cb s.oc! er$5 5r5OAr LS .r"rfQ 3o,:b$3 S$Olrer: &foSoe.rcb (Economic man takes ma'ximising

clecisions). e*^rrsoolg.rro &rcfsa-sE €{ 13oo coneD drr"rsaevd$3 €t v55c 55:$o$v6: ertf,cb'

ccl :

(J) l$ous6ea el3a el$o Eobs Fr.S.[r (Decision making is a goal oriented Process) s$';r Ss6o'

eyilr 6npd $ogsp erib$oe.:.6" er o{5o ru0o,3 C$o$o &SS3 5$g SBon" 6e,Ku. o'Q e*550

t ep $56om s$so,srss aoc,rc$. er$ sg6ea5o 51o6, er6ib b5r55er5o er$o sS$$, o33 3t$t$C$m

r95 50ilt oQ Sra' s$96.C 6oe'rci:'



jt6Ar.J p*$wz
(O) eod53 erQ $e56:1dreD E.''o:* (AI Chotces are known) : $$g5:o 6*rs'f 5$! bs:sj 5o\o.t!!

Abdrfise erQ esTrrl6 cD Aqrbo. lissTrtdrdssooa.; FO (posrrldrpi 
"od 

Sg-* *,
er553 6cr:*r:.

f;) sos qs5:o5€ er5o8s (order of prefenence) : Ls6T5ldrcre6i od$ esarnc ($a5asrr d6,'
iso$5 5.cli z,s 5ct6 1s5:o6r .r$rbJ$o.rr$. $61 51cJ6. l{ood, Sgdbo 05rs)i 5$s 655} aobS
LsajstdrcrFr, yc3 5Oo'cD o$$d;S) bOJ€.Ar, dd sOloo*$Sfo aeDro. .

(6) lo6ergu (Maximum Adventige) : sFf6o oirsri J$g JrJ6 sr.r ttFsr ,(oio* crdo ssJ
(F'SSISQ J$JSocF6r. ere503 SI:xr5 XrOoS, .o$ tS'TJAdro ,1rOoO {rg 551160 606. so€
o"rrQ 60.;:r{ e%s'fd"e Jq)$5do e6ss ilos.

1sS tr rosI) rDqQ O6x)l'oo,rc$. BsS e0eoro6. rogrg ..Fdb6gd $d5s6c$. $od,:gti6,
og(55r 5{ tSoA er56'eeuspoir.

(J) 5$55er5r 3p$on sorso$560 il650vr$ I 5j5q56p5 isrsJQ Sg€p,F, b5qlom acrrFrfs60
$6Jse6ps.crr. b$sJo5ero.f, b$r5er anrX $u'.},s! qbo,:stoys sr Jsr5A CgEqr. ogo$s$sao
$6joetb. eerfr r,f a,ETQ sgEprF ,rogi6o sFe )6josd5). tre $$ 

"55"rrO5 
goO5o aoJro:60

5 
"*JQ "rq$eoc ao6i slge Sr;o.r:oa. ecr. : qlu -.rc6r{r6o, o**, +o3oi od56, so

cdlsreD, s$1,r56. $o6.so!.Sfiofido s5b J$ejEF crg.5dsS, oet30 &3lo #Oo5do $d5os.crr.
6$P JibJ$r.O ? qB rrcr agi F$$J,F soe$o6srS;.-sr:S,oSTe lgao/,.,,DEoi6o bo(bec6)
qqsg", rrib$qo.5 dossO.

(a) 5$5Je r$ enS:ir{d sr65c$.trga (Lack of awsreness of probtems) : soj:tss'.,, Frr6jor)
.rrJEo,560' ,$go'E-ps Fdu,Qor560 eQ Sver J550s5:. 5 roler cru.d !ao$5050i r,s"g eo*or,
erso[o6', 5 3oIi.S)dJ 516. e5I SeDes b$dre .lOOs.fa, SSrbSo? do(6soor5dr.

erso{p$ 5095o (Imperfect knowledge) : spic$o &ru$;ro.1s rtgs ere Lr.rnJspc6o! ers;
per5Srs;orro $ooeB $p5 ssr*6o elsrtrss 4oe.ro5:{1 rp65 sra- ofoJ. gi;rc3 er6s J! r;.er
cc$cbrT" Srtits, 5o{rg brro"6o dotarodc =g:bs arso*dbt
sofu6$oD5 $so' 55tseD (Limited time and resources) : so5r"$erd r;"ep J$1,.r;i:o6 sb66sroos
u"ged scd{9oercb' J,Sl 3gc[reD reto 56* &ro$sers so0uo6. l.lirnc! ;r.cb dqe btsoX,
sotserbs 5s Jby6l inet! J5o65m doeuo6. voo€f ydsa bonegoip 6oerc$. ='a€ ".og 

JbJ..
.n#d) 55:b5 t$ooo erdsod brrd$o aodcLr. er6ns a,s rtrd$€ bo{rg srn:r6o ol.gdro r'.er!
otb.lef 5t"e5 Srrcu:o' ?,s 3f ocb;50 bg5e,s Kr5w6 €.156050 s5e)35 Srq* 5"656if5ir1. ercC$Sers
Jcb J;ydt" 5ofue55oqu5 sood, rososo>J ss6:erefS cgoreD &n,$odr' 6oa,ntb.
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(q) 316'6 $oalod$q$F 5O$.:d$sr (Cognitive limits) : 2,5 S$o5.:o &bc$;rero6 ersL.$ bo't$ 51066

5.eyr6ea d5n, q5zib.55 $osef erqr:d $$dg yeyv6ea 35crer5r xnsds &roSso. er8 scQe5ps er$s

$o3.ls tso.ers.r roxndg &n:$po. SeS qsx>o5o s.r€ SJAOJ bofer$ 3o65 erQ s5eer;b SOXeadS

&nr$;rg. €{ tseoeulp Fer5srpo$oef feo$, $Oevo$ ero'5;r 3OrO. qod =o{ s"65LSIrQ

Srugerod 5 e,s6. I$ srsbg {S ,;rerd5:. qA }6g$d: r0vc$. ero5lS$ 3o5:n$eu erocS:a:r'od eq

ern; [se5sr;c6rer5o s-sroa-, Bod $164 per5xlofrer5: Joorrsc ve]d 3J615 ec$ s$o5.:om

5te'5rfoel6.

(JS) glor$o1lo Farfo : S$ou56ea 5:f e-SOo vevS6ea pe;'so {t"er J$6,5. €€ sge Jo6 J5o6'5m

4oeooSod z.$6$0 erce5n" Ab6pX:)6S lpe15e.6t{ JQ50s 5o}ssra' SuJauooa. sags Kroir:reD,

ss5.rx5lrfie bon:eo:, [54be!5 5a5;er:, qps boleloeu 3$ou56eaef 64SSb Seuxssc$ser3: s5 z"$6]0

o1rcsr,e5q) e5550 q$o dp 3$o5rw &Ss€-s 35om Sra- 5$& =oeSXer$.

? *6 50s.r6.rer: 59 b s$c$o Sra {rqn' tr.:.rag s$d$om +oedrp, ero5c5ers }oqied$}erp

e63g5er q5e$6oss €"r.e!.:ag ogg rrJ$6S t;is)65 e553$ =g$5 v6o*cb. €'re$arE oBs s$ou56ea

b5rrJD$: E6b6.0o0 o.S {sod .gS }oJ! 5$r;r$r q58}6o'f,!ci:.

(2) $exr. S5oJ$& S5:.rooo (Administrative man Model) : 
=gsS p8)6o')s €€ 55v;r dtgb

tuogaf,{o a-s bofef s$ous6ea Jer a6:tuercoo JPJ :)otuer:os:65 ad:l(>i{:oo er36 D50o'5e^:3:' qoeSslSrod

Job; fo{fg €"re!oa$e5 }6go s-6C 35;e^r33 =g5r5, 5"S; s6eeer: Sra' 346$ 6erbl9'up5r' fo{f$

trOag.f $65os5bJ6", 5rqo.563.:l:e3 uQ F0$ avd €" 5r5$e 55rrP.

=g$5 1ps6o 3oer,oD 5rsoeg erig SrS5, So{Xe5 X)Os)itu*Q 5JR fO{fS €"re5oa! S$olru: &fo$;Co

$65o s.c$ er$ 6er:X:: *.r€: boflerd €.re5,:a$el$ 5OS06Jeuqo5cC $lno') ]65p5oe!56$ AbdrPXbA

s$co,o &rosoe,ncs. 6nn psS ror:.y €.e6oa$d. ero6 et5$ K>oe5$ 5ofoe55d€ tp*$s{dtoib :)oaoos'

sscsco &xu$sao. eroc$fs gc qr's5s, tro6;b56 €"re5.:a{e5 er3sra eroc^r6:. st'€ }e;F Sts$db' xo*t

eraJo$ro vsroa' $6550o5oe5 erqJo Stro tpOl8;{A:'

$o;r

g.7.10 sof et' Senx $f c$u: (Mechanisms of Influence In An organisation): boS$'5

55$o$ oo6.rsdyu: sar3eSo s{O$c er3 J) @erJXrvep D) erosdo er3 !505 ar$o'ro' veS$

36ori" SSOo'Ycfc

(l) S.1$pysr : q.yJrnyer trrd$o.f ag6' "eg Boaus.15 er0qlo5oo.s' =gss 5gzJro'ra' 5 5$

*,o,)o" rogd srsoood *r, Kro[$ Joe! +,0$ s4ged eroe5s,rpsQn J$6s ss;rerQ er8f,63'. er' l6E5

[Sgsero s{sryd ere5so roflef s5]rbeves ao"J[' 3b355 *n5 =g5r5 Srtbler dsooa' ec3JP6o'tdb'
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(O) ee0s6o : erOvdo 3fo$odsre 4505, "opg.f 

SEdro,rcs. $bS'1;ss.6o er6s6o erod $$o$o
atsb $os ESolb K5d$on 508oor55uoe, er6;be$ e;F erosro drgb sgd"e 6F 1;ssgs$ Jpfd6;son"
qt'$tr erc'c$ e$scrQ &5Js'5JCg, u$o$5i$.1. (A Subordinate is said to accept authority whenever he
permits his behaviour to be guided by the d&ision of his superior, without independently examining the
merits of the decision - Simon). er6v6o fiibg eroAy65oo6oo (7-one of Accepance) efe.lr3o! crq
e"S.y5ootlC$.

(3) ercfrgd i$odelo : .rqg 6rs1,. 'cgtr5 rroderSr" EtbS .dps6 'eroAs6r:o6ero, eroro6. b ,B
erou).y 16 gc 5loder.b00dg FSOb cre ed$eD S elaJ5o66o dsoe er0sp6on z,by$oe.rc{:. er6Ser:
so$$o&. irrrcoibod 5$ $osoau{ er$ogeu, }o3os. ertgo (Social expectations) er$ Fofieye55o
(consistency of purpose) er$ $65 6s6&S ergen 6e*, er{1 ar5s, erofispd srodere gar.$e5o S{go*.src
alSo*cir

8.7,1! btogs 3g.s g35leerur (The criteria of efficiency) : s$ousuead seDJeD, rE;,eeD Eodr
doc-pc$.r$ qoeS$ fuod Ootu$op5u. lpgl.er 56$ SogroOo0 JbJdl Srcp $rb$ S$o1r.er qsxreed

':u51s 5r{5635o v;rerc ArrS- eFloilc$. }5r$5D ero6 5o$6rrqDs Jscto.fxogioeperbo S6o,tari:.
qB $65osvoo8 e"€ ecbJd Stes Fqlr"lo"er ooc$ Jcb6or:SsJctr l.6d bof erg.5er5: d$ef5oe,6
dosm $oosfio3r -rFyJSQo:nQ, bo$er5'5ub $oo,Sl{od$ 6Q F(Ps5Q.ur* EodS: JcLr6or:5ocb, ba
e5$9.5 eqd $ct $d)d{ er (p.ytsre.[re Jse$;rerS E$S B}Jcrr.

8.8. Sc$6t S$6 Ft$et, (Process of communicarion In an organisation) :

5 rog $s:$5coil {t'et! 5d$ qs}oo$ s$$opn'5o5xerx$o, cJ.$*(ro eln5Q p}rsger$ 5c1er
Srr$sard 6oer-roa. s$c6loso rogss a,s seb56 s$$o& ;bas rabSe sg$ iroi> Ftgdb. e, *sLgdb6 p
;i:o& 13o5$, q3o6 ;bot pg srocuJr 3o[ eroeSals p]crer: x>o56o cd:tbdfcoa er$ E5r5 B4eb. a$5- 6ocir
6sE q5$onoib lb$oonefo. er$ (a) ero.r5 e.ur&s ps")'do (Formal communication) (b) ero,j5 qld:o srs
$$do (Infonnal Comrnunication)

(J) elot5r F.sPs $$do : qE 5:p0cer o5op, iolreodoe Tcro, a{<rer 65gn bosocfodtroa. b
fodVo eqlfi! er0s"6 f$cr,$ S0[ 6odso6.

(a) eFos5 pd:o sc S$6o : qo bo[dc reqo r:d5 Feys ]sr*s soaroqper .lrag ergsrc
6ou:o6' 6s ouSo er50sfSs6. a:opflenm, ESrS Srcp er.o$F Qd:osc troddo orrsb e$6:.r"e 5'gb
Dnib.

s!5oqfl-:tS$E;rScr 5r$g iroE - El$epjep : $o*us s5s{ $ss bo.$suab ao1$ qbsgfrrlncl.ss
bcrsrStclr E5rS. Kro$ erc6 d$oLceD, sogsoeu, Krloer: spds, bofl ercd b6 rro6 drsb sx,$ s5.=.6s$,
ss ardal$o a3;r1co t opg. $ar to pansdtr6ours;c33 ioar sop a,sc$rbrroc$s' 5s botlrsrd
vo&$o **c nogd $4b5er B*g booF s05at "e96. aog sao$od .etr5o era13).odru:, ;l"o b;ods,
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Gr$66UID. !t6rr(cr6r.D *c. *{^"f S5S{ tsVstem of Organisation) qiSgSOt arr3:Sf SSU E5}tQ

3::r eof,so{sr ec B$;5qc5. "qg 'gJS 6tts6 oagcQ4s abSosSs s::ooso qq "dr'rod

d.3cb6o)rs er$dtQ €qt(o6o 350{gQ6'csJ sJ"c)ot 5066 5'd5 6{1 rrs}c{'}5$g .'sobtSoo:r' }etF

Esgilo' oa xrrn5jsar. aFs4gq $6€2 $osog" st'd q6r$o o0Sd*r: &s6' s{bjctt ro6*co 5o

tgqe, so6S iro0 rotsroa  orlOnd ,Pl 'l$Jd6e 
t{1 aoX$ oO$OrQ pxrS crr*o*cS'

Sogo $6j 9Q Sdoo sJ.e 6Florr' v66t ea 5:rn5$or56 !'6s6o feoo0' ?fcfr eos6o ego:

,e6$"o Jg rgns, c:g* $3.oi stg alu eoorocls apSo,tctr. s"3 $p$o $o6ero 6'g Fsotr o.Q 6oe

rer:gro .lisJ eO5o66o dsooc" 06bsbacr !5oS o'3ot'6' ns6t e$o s65 l'C' de eoa' pSlo$otsoo

er{arsso. or"ai gcrr. !5ero od5o66o dgt5cr$ A{6, o6n5 .ofis55ro6oo6r 6Jo55 dtoLasos.t$'

eiO" 1to*oa. e3d 5!ar5oAo6. aa e$o !t55o $65xo ecr a!6c''

o065 tt6., s6jiaJts tt556t 5! 60'!900056' aolSrrsoq $Oo6a'1' s${r5aso teer o'a'o

Gro.rc$. f!rs3 
"_qis6 

sajr rsq|a)o" ocF lrxo 5r.ro{o Srcrs 5OJ5t. tsrs6$5' s65is5s5)o

E " -O5.ilg"-sff. .oa=l, p::3 r5O' io5 crodd 3$ou56o' I 'i

5J'65da,t'o,'Jed$osaF}('3S(InfonnalCommunication)ioao6ooo6.ac[oo.'sed$ps

tpleo$ nrp tpsDp *ilQsq! AS'S oo'55 So$o sl 5o6c33 itct L55Jto BFq q€lE ' Itia€

"";1o" "s1o t"96 r.3ee"d rSlosrc6r) lor5oa6l' sodr.oir asdrnorSdo o5o 6615[:o61 166.2

$60$ ro $rt5i6opoeos, oo.lJgatps e'Be'$ 66scntr d5dtloo 55'1oDo5o6l -g5r5 rP3o'rao'

&e s$8:

$q6m Sd5iFea bqoo'el $8i6o$6o6r SSso : eo3 56- oo6 eAsoood a::5' 'ro5'r 
scrcO'

-gss s5.1 etbSsr 65rq( €eneral) 3Ss|:. $g*Q l!i8$6o$ eErsoct c,6s *""1":fY 3".3
foou"*L. uroor rof,6su lo.f iryro'f, 'u' Ela)6oo5 "or'D tr:56stl lo:rdY )nosssJds'

Ls5rorp :Fo eo;5'o 6flitoro6. eld 1sS sJl fOosatsr' -g5:5s3' t$S s$;65fos3' qsJods A{

rqag| fqo.roi 53: plrso ,:*o,56sldttb' Ao$€| SrdtQ alt roQdotF OiJ6'' 5o[t$ Soar$oos

di )oo psgx$ 6o:ro6oo5 ss'(S 3$tA )6o6'(o5r (,Q ssteslg E5'S 6otsb bBo'l5t ttdrto

i5s"6Jd5touoa." er s-q$ "ol}otr€F'

15rS sb.eorg E'lgSSat :1sS $opoo: T5'q' BbJed ao^ ldp s.E 95' {lgtF lqg't.

$y65) d6a so66 3:lrQo{t5,' 6d 5$ctod }5 6'Locrtt' rP55t,5t Eg sto<n a6dtnoQ' 5oed{togD

d{aBtr'G,$oDoo !il6o.



$)W;t'6Ao-J. '2 ll$m

Sepber5o - lpslperso 3O$b $6i.c,D $ecb : $erp E"(ilsg 6opoOos5oc556$ 3er:5e50 rQ;rerib

lososeo r5:$50$o ycb. er6 gab$ $oJ *tifo sarocb. Joc5:5od,Fr:b$lo5 bob6.;83'5, ser:5o$'y

pzr3e!5rd$o6. r>ob6,;s3, sepSer 5:o& c$6qrr F4bsloSib 3o,f sb e#5d$so 6oSeo st565$ $09o5ti:

er0@o5rrgcr:. =ogsg seDso;b - J"$ros) 3cb63 ,516€ro erF6, q55:on Srqers.:, er5'5o;i: SoSs 
'5vtso

:)oAsP @63:P{god$ 3500;o'rdb.

S$o:l56ea6{elp S$-6J : $$ou56eed eer:tb Sder:o€;rar er$ er3 a,ScrSC a,5e3 er5:b0}d5c$ =g$5

'.ds. 5< 
'"ds5o 

bfi', 3rs;S, b?oo[ er3 ngxrs? et.E 6$op6er: 86x:6,0o*tir. c$o:r56ad Saxs:, 5od 5t

.,oD;r eribb0o,55;$;ss ser;o. s65JerrofS SrosQ er5rrxreu e5o{do 5er5 a$So{erer s655er5o 3r5eu

sri$gsl, ereri Jobs sdgserbod ererrreDn., zuQ5uderer, 5o3r s655er")ers $rgSerbs er5s6o e5i$3$$

ri.c{: ;r6o,rt11. er6ms A rrrel, df,eD 3o$5,16{ers, 2,5 5{d e,5 s655er5o 5ILdS Ssegaaeoocfs ;r55

e553S pt5: Y6otYt$.

Soe5;!s6 €.nc$arfe Srg&s6ea d5J : sqnsoer: 656ser 50tud$erSers t(o$ er?reib $o$6o3

s$c5.ro: bsrssoa- SJoo roel$ cS.1 s$o5ro3 &r.rsoc.:i"6s A$S p55: SFg, f.,6Fd er3 *6i3gieu

Apgofisoo$c{:. ;r.0 1.5s6o, l$o1r.eu .rer *rbb$' erq dueld eod srer ;ng55roar553t33, ;rod ftoeto

J$6J;i:o6, bo3oi$er 5065, XOAer"?.peD a$g S$Oreu SgSoC {$sot5tr dsoa- SF Stgoet6.

a.we$alf S$ousdea bqo6o e56; : c$o:rerQ €"re$ar{o* 6ottrd${1 v55ib 135 e{o5 er$ e6391

o6b60orr.c{:. e{S tps6o lsoS 
€.ri$af;ef=g d$p 3o@sooo, }oq5ed$o, 3e5so (intution) o par;nQ

{f9^" 3S3Oorrcf-:

g96o SdS cierJ$ A$cnerp E$5 er5irlrt5 enso{yc$o : 5 rogdsorl,ir ero'55 q}d:om$ ((r$err,

;re3 sr6g soao6, sdo.er: rlero 5rsuep. erer3, bof erg'5erd z"$3.]0, Oq, :rg 55er5]eu (divergence)

Sra- bsco. g€ s:\o:pQ €.rdtrar€O=g 5otue$eref =gS3 B$36c. boqscrdr66 $o;r c6i3g;oo56r" ?
lirojrersr ex5505 tpo"J5df{6o bo}eS. sC 5c 3r\ollod =g$5 er5msS, 5F o* 5o3oQ5$3 lpCS ers;

$ero" a1Eiq €c 6oxod Sls sF tpxo+ $[e5$s ,;rer Sooa erO@o$5€ctr. nJSo:reP er3 6]5d@ ]o;r
g"eig xre^rerd S{ercd, 'bog }SSQ ercro556S q(r{: ldqleD, o5'5erd 55er5$o Sod eroro FarrQ
$65pro6 sC$ {oo3 &rosepe.l xrqer-S: =9505, xr$ B};ti: sS ercelsrlro0 J0.p5oe3 ec'56eee53s

3$cbbr$osrdc$".
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;bo& pd5SSUea$ ?rr$Soor:F Sgea:er ibo& ergeD ercc$qlr Aoe.rou. erg pfu655:., d55Jdr J50 erger5opir"

$e3o.55i$1sS, pc$555lrQiJ{$or:5gcb 5r[e5o J5O ergpd er3r6o'r03 6oc.>o5€ *6 ergs er3r6o'r0 er0

=g$5 oecb. erod $e6ea $er5$ arCr:595 yo er6veQ CI6$53ro*er0 Krr"Oo*c$. =g5oS q5&)6oss €t
qr.ss &6 fSOperS> lb6q>o6. pS eryer3 er3r6oryer3 v6o$6o, $oQ5o'do $goclQl $5$flod"r5$ 'ver
$pB lso;o.rir. ,rol5 e6o5 ,y6 er$ er3oos 6iS )er,v el$ $:b6;5)eD, ero,55 e"5oE5 Sd5,5ocr:
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q,.IJdoe^:"6. } 6oa$
e56xi$ex"ttr Sra' =g$S $sgo at"555r s5:O;o,rt$. $s!;s a,s6d xio;i er$osrdl, JeDJoel so[erreref
s"drp p0p55. $$$oefleu, er$s vgoib boersb6,5do, x1gpe*t +er;g..ao5:do, JJctsJ: grbs6Js56o,
bof sc$5rerSo erii:fueaon 56;$$56o, x0$ €;rd$a! r$er:e.:t er5rboor5dc, 5oe3s Src ro[er5"5d. ]$$5o
2"56-d o$o erliryod, er6 5o[5r o5,ro1.85om StdJ q55r5o srcr d;o6. bolJey J5drerb.r ar,[xg/i"
4i>6rrofir$56od, so8 feJ" eraglo$nQ :i:or,5e,:oef $sg5o dr:s6. f.J"tua5el5r S-dsds>s-c, n)nos.
e'oeoefcys q)tuu;e5 ES:S qt"3os5oeydo. atc.ls ;S. 1n-5 sodpo €+ lr:6;ia"o. e5c{:se5 yeroef, z"S
bo56;o$ =g$5 sofd qSo5{oud aofr c$o5ler l:rc[ood $[dr$ ]s;$gen eroa"e Jeob$cucxerxr:,, ers
5)36o.

8.L0 $s;r6cg$g ESoS $3s sJSr:

"r0 5J3r q58$dbo f,rDer! 5.uo5p5l. sS S$sOS qsbo;rS3 er3 erJSUo dpt. [Xod$o dcfofO;e
uroqeY5 er05;!s, ;t'0 Rlgoerer 656rndib ;r0 verod xr1.ro {rbo5drr:. €s .g"sls sra- 3n0 R:5.oeyer

*oQt s$ouo'5d$Q5r. ro 5$i l$Qor5Xer5r. vC, er sF **Qt ,irLcSo S$ouo"Idrr:, $dlro.:ds. pSB
qos $oe5spero X6v0. 5€ 5p 5r:ocb6eer )erp eQ Scr5$el SrqefS: So:IO. Jocbsod erb;ds s"S ;"6
beoerQ rpr r;s36o 5,rot S0A00!56o a6Xc5:". €+ 5l"bep Ex:S, tuoos gF "lS. zs.p ers; $o;r *1$
$$6;$afc 1970 erd er,upc$. '-p;bS 1gw35 e*g$Qe3S A*.rso5:5'pEso, end ggil"6o$J z.r;no 1960 J
ddsss Do6Js, 1950 J dts$l sr0,,. €r rr0lers: er5;6 =.r"S e:E'. Ser[.

-C.$5 S$B p er0FOrer3t $o05 Serzr: e$XoX6o S6;3:3r. ero5rs srxr.L5* e.!J IDoc$ ey6oi'"al $er,e
a"t!i bgoero5r er5Sr5 5ef, s$sOs e*Ueaib, beoererii: ersgopsbr$p, (e5r eyUod a6.fuef:e o"S
eraP6om) o"afOfu dcl"eref a6fueb{1 Srcbsexi: 5$X€, Joef yoo :bJXOnJ, e5bSObEm ff6SoJadJsRrF
Rro"oel"Q eSoFcb$eeb. aOAJ cC3 $3ro56o t:'!er" dOS. acbfuifcdl cp$?. b$LX ersl.rir"J 5,:;UrS:$feo
SQn- 5$o. cr$3 Xul&SOorScro do 3go&gOo':Ao JSu65 S$o. c6tbi$J;cr$ qlex)6ss, o"dOfu x:nr$;or
4abo'1, ;v'e33 e5fr5 SSom b3o6ot5XerX6o 5:xF5$o. €c SiberQ $otXOncb sra$ Es:S 5e .;5"dg $xFd:6"3m
eroSOSe5 ff63ot5ocfce$ete$. e*gSQ65 A*"rld$5'OESo qrbs 30 soso"yers 55e5 Js6s: lrr$ o$S
,$ad aXruSr&S q{t"J6od, 30 So5e5"1crer}ur er S$5o S$ous6ee} Joe! (Fa.l"So ,5r5od{ e{o Sro$S.:1.
Seageum 5QQ er5;voo&S,e5:b Sd$Srexbp5rs*o,€5ero z"S6psr5$bi), be5Jydlu lnru s:"c{:.1seUd)
l"li5o 2"56e3'rer:, A$5 fib;6"5o er$o sIa-SS.

S$o::n5dea $goefo $o,rp *(}SS =e,SrS ero6o05 Jret{t $. z,S 5i:og S$o5co &sc$yerod
pcdleyodsr5i$.1, So[erds5ilrJ, fpeS.f5o6a s5i$.1 - =g$S q5e]6o0s S$[os,vp Xesgoergodc$. C$ous6n
SeoeSoef SSJ ef3.er:.upoti er$o,l5 ,lg5 S$ Sna. €€ [306 l.SSoef eJS $:b6;Fr Srfrotrdfl. .. bA
SpffiJdS, s65$o5ir5oeo s;rer$ $cbsoar:Q;roS $$cilreu Jen arbxreydrErrsbeoe5o JS6.nScf:;ituoe".
("... Nevertheless, it is good for men aspiring to be executives to learn how decisions are made" - James

Charles Worth)



b)bgV;r6Ao-J. 'P3$w

=g5.r5 ey5 bxryos ll"o.u"a"t5i bgoevs3 vdo, rsrs"6s bllra a"@oQds $gon- er5ry:rs Sros'qa'

SFo.-S qs5li.usd a55srQ )er.eeq{ss er5.:5Qo,5XOmdr' - 
JSJ ef}er:qr3e5e' :90::Jl 

€unerr& a-{

respects these findings

departures from classic

SJJSJ (pJg.O"JO (ttJJoD-'Y] cr-s",'N-e-135N'r vwry5vw"-" --.:-.-_ --b

epor:d* K:er$€el qs;ro,5g $)qr"J Jsd )6Ci;re33 *5.l5eun-,'sgo.repl\'$"dod c$[eS:o& bSrae@n"t

acf.:eribs troser s$odom [sr!i,erec6. ere",Jod ps![aso"Q ]er;r eqflcg ersosQosdb *pg n'65

[sd'co.rs BopJ sflo,5a€.r s-$oa- ]oq56cbo Rrgoe! arlsef Spd srox65r: (Relevant) erc a'rso'vda

J"o3p src. €55 qrsgsJP5o SOOef q5r6;XOmetr. q6 -9505 6tr5b 55.r[t( ersnr';r 693 (po*er of compre-

hension) 356;5o, ero5cs f;5s$il!J!6D$; l|DoilleLusg ers:5Qob (Apply) Sdodc' sDC

e@o6€ $bse*) qssg[,I'oJ!o"Q s863 $3b sb s!e3de$. qB ertr5csef SAm155o'

Bbero 3.oo' neigd eldiobS: ff6so.J6odo. er,c5:5 k5e$55 oQoe3.$ qe56 $5rds *@u: erib5Qob

dn:S,qo. ea58 fleo, K>5r,r6e\Eo, slsbse$io, u$Sa'Qo, Xeeogeleo 3t'5erqr:5 etue'il =g5oS

atsber [szrso er]6o. sro5on- br:bgos: (.566., €",ritua$e5, or$os.lers 3:vlo$) 6,s$esgsol 50x1r0or:$$sa'p$

tsbo;l'jEom erscbo{ge "erxrdaF56=oo;" sooo:r: "ogbhot dqo8oa5J" 5$eber 5:o E5'SFersc e6xrdp6'

.rs ru6gsop5 b0E€6;r dr.tod =gsS ;,s! soser;Ser;b_(hypotheses), a'n55o5:, $B{ so; 5$ir:osr

(Techniques) p8)6otrcb. g6 sorro irocfc sDso eroosra-, 5e[a[efc sd;fEoerS oupso;def "c$oy56ea

tp[gduoef rrsger ecd,Jo. bgss Je4gDS so{r5er$ erii:S0or5xor" erQ 3:ro$o 5:r e€ &qsorr ro860o'rci

$x,65Jrd)efc. =g$5 6Olao,rs5b *erA'b;3, ,urr8o$p53 v5$5,50.1 mS, "... er so$od $o$eo5o bgoerer

Joss, or?)6on r.s{ eref;.y duets t!se}a{ge3" er3 5555-, 
}5e5;335o'oe.S 

e,8ddr$ dcb. 1"In many

?br5 Rrgo.5oef efler dQ3, 4o60ro birao5ra'. er5re,r$! d+eD dC bgoerQ J56,Q Sseroefs'up

s$-c$xofrcr. 6*a5 Sdt $s6.rr a3Jseg, "qd erp6> sIeJ, qoe5$ sooo $65, dct:" er$ qoel56$ 5 2"56'

er6gcs.rssoqDil s65xrea tuoo$ Bb;x0floc. dcb ;oosod s65ir"n et5fSr: 5 darsda SrcbitI 4Q6".

-g5r5 xrsv&etud5: vc$. erqr:d 5rs$oef sxrd:o"s.

-g5,S65tu0o$ *yis Erysoqet xrgo. "ea8o5:o eror5 etgi e$5d$5oef c$ 6odfo 5r{56;sKrrlexr:Ql

- erg S$$ooF bof6.u"$Og er5s65oo.r:S b$:bog slfo$oef $5rdg *Beu aoo/P e5o:rP65eJo; $4be55

Se5oef qtg&e5J er85$5:orb bSos5er :rofu6.o"Cg 45drl{ 56ero$bo, (pgJS n[E€o, ]5ld5 ee%o $d5

erS,1oe.r5 $oalodo g:6$ S13l $of:e"lo" ("In the 'politics' of science... I have two guiding principles to work

for the 'hardening' of the iocial sciences, so that they will be better equipped with the tools they need for

their difficult research tasks; and to work for close relations between natural scientists, so that they can

jointly contribute their special knowledge and skills to those many corirplex questions of public policy

and for both kinds of wisdom" - Simon)

8.11 $eo{Sp :

qs5g,g"Jnee $o,uoreodg &nrsso;J =gr:5 )erae@sg JSdn rugo$$ soJ6o. s$ou56ea bgoeSo

=gXrS lli8cJsr $i$c5)ss. =gSrS ebs 'eagrQ65 O-:rDdrrB' q{odo }o;"?Gi qfoa.odH c5o5r3trp56. ,

were not particularly dramatic or striking, but they

organisations" - Pfiffner & Sherwood)

(':rel$oO $xrds

c't

do suggest rather sharp

erodv5 -g5.:5$ 6a{.fgQr .$ad $6}6o"Q bo}6o')=c€o8.
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4. $opcrc$c bgoef nrqe*erp hr[eerp =g$5 erO@o$o

5. ;r$ru: - $qr5el

€{LgoA Ffler* ;r"Jb6pbog* fXrCr"Jo qrolulr

L n$ou56ea p b$S FOa:0.1F er0SoFeib b00Ooi$Iu

Z. :rUJ$'=gSS S$oa:rs6ea bgoe5op SSr6;,et5gS r5bo Lyo:DID

3. c$o::ns6ea ercdssreS ? s$ousuads dJers.r, tr.sager 6yeib r,yo.p,5ot.

$cb5 cYnF SSFep

l. V.S. Prasad (et al.)

2. Naidu S.P

3. Hoshiar Singh and Pradeep Sachdeva

4.V. Subramaniam, "The place of Decision Theory in Administrative theory"

66cld.

et86.q O.b.b. S
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9.4.4

9.4.5
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\

q*uea. Sgoeeu W
9.1. $8!sc$ro, d$d $o$tf.o

205 ferao $ogrlc5 6oms3 a"5 -.r! (F{ $oa. erdloerod sogsos.y bs J$6s Jer Sorocrg ? oc,
s56e!c.r =ooAJe5.rQ eroeSg&o$ sbee, )oF"rDg +o"19? sb6e5xJo.r)s z,$6c =;orlo6 J$6.J, qos' JSI3,.F,
qoy J$6-5, 5og$d J566 r.bb,e qd rogo. aelg ?ror5a.s3 ybe$J o:ro1o8s6eaib srqer3st *,Se*
a"55o5 [9{ c[:o[ereD 5S=;$a-S3 5F S"Srero 3>deu 

"re.g6:. 
sogsuc$ 5su1 dcr 5 b3fle$eu r;$o,l

q5J,Iond, de 5tu S! ;s65 srsbr R$, z"rtpxo,) bs$ectr ? z,s6 xrerd n{erc6 sojsauf iIrU
ScSa.pg er5rp5 fo6n 5 t6on S0.1o*0? €" F{er5r bsreperl i8€ F.[:q)SC qiO* oO5ot ,uo (Moti_
vation Studies) er$ +.rcb bc.86. er srrcbop 5').15 bgoererQoe3S fo6ea bcrpoeyeu er$ t6: =;agu:. €€
er6Scboer5: =cS J*5 q5rr6o 8'1.1 -o$5 sJS elex,.o 5rg. €id$Jib [ri>or5o ']oqe.bs s:J!ey5 e65d$;n
Sensoirr:afl' (Father of human psychology) erc ff6$o,lo6.

€f.5 $o$;Fo t 5rg er3covdc 55o:r5'1, cr$od rgoed asgorJ"6:. srlS e$oef JS.J. Ja3,
p5s555 c[usso;e3 ;bo& srsgs a$od b.="r.56. re^g6,i:,1$op6. tgzl ;i:o& tgTO 5o=' b06ad$dm,
abuSs$&n, es.vtbg&n er$s ov$sO;e3oef s$Sec$. $xrds xpsbs en$oef rdAsg:r$bs x:o$ J.5l 5r5bs
*$ boirro$ res5sm, pB55m rnde"o. '"6Jd e5 F$5 ero6'Fooeaef 8$aF, ir:r6 F*SJ, er3 par56
c6;6s ;aer6m s3$rcfo. 3p{53a5 ero6'b6"1,uOd' (19s4), 'sr5;rofr'qS r\TsS rerr55, (1959, sosos sp,
',"rJ5 J =gsod ec5 bor)o F (1962), obr.Egd$S $if5ooe5 (19Gs), .6 =gsod ec5 ESJ'; 

.J 
of,sznS"1' (1966)

'Gl$"1rel; eF "la^pUgd =,osoe)d' A )gF ffiS er5 XnrSS:S i.:5' (tg7g $ S6eao e5%6 1pr5.:0obae5A) Joe3

erSS 6gs"oib 6So05 spe 1970d 5:6e8orrt$. qissuoa*, 056.$ $oo$F fO646,lp b[ererib 1pr5roor]Pcfc.

oief ere 5r:og&56, ereS$3 gsoJ (pqr"tS BoOJ6, 'J eFSgg Od$6 erF Sr5I:5 a:"6ifr5, Og4gr.!Se#S6
OnfJd (pr5":0o'5a6o0.

9.2 fodea erod SroeS f
6om eri roCS eroXSvEo eror:5 Motive er{55o ere35 ?rx\d$ Movere ere bdoii:o6 S:$o6. op3

5$o '560oib' "to move" erO. erod tpdJ5 bge65q., dc Fd$s gg o5o" Ir"(.ei$ S6Oot5XOEd, etS_6OJ6

'f.r6ea SetJ 560o6' er0 ergo. Eo65 (!55oJ oipcvSoet6o sr0gSuafc eys>n $cU:XertOi$SJ A6Jg aSpoES
so$c 50ge 563&oa. esef 5s6om so65u& dO .rs6s $c$oo.J"o (560o.10) oQ b5cs5 Jctr6qr:o6.
eroc$3 SOsqOb $Uee beoever0 oecb. lg4} SooA 5On .1er tuo5Es bgoereun" boxeSo5ero trdercero6.
oS35 pgg 5re^>od B$;erod, "fo6ea n$rnnsro €o$Ooc$g" eroro6. 6.g5 fo5 fgo6 ef,X5od f-:6ea erod,
"5r50o (F5Esii, $oser:, erd":ser, erden, 5**, er5beer: Sldom pg8[dr, dcr So5coqS{dr d6"
350{dr 6ep$.l$5eti)".

erqud, fo6n5: qS.1 eroeerp er65o5.r5o 5r{ef ar:aepydcg. ;r.Er.Sg S65trr"eaa'$O erOgcfu.*er5;

f;6eap 3D58 Sco& e55, SJbp $oo') Ao;"q>. S$irea il,g€.err, $er,u e$Eexf 'yer.Srob f.r6ea Sflo$
ero*dsaf tuEnXS 5oJcb. derS'' asbo $tlsc boss sSS€g rerD Js:6s d"ro e{er0, b$SoiJ$;ro$
8$o.rer$, c$Jpa5r55o s065rer5>, $d55:an:5od #e>5o SetX$o5rer$, erS sog$erso b0$c$er"Cg yser$J



a*ao5 €oSo s€qfl"*P o,$orSc>&>o mm,

L3s*J;,'*o$ sfl{ob$ ?,r'lo,}cir. ="rQ'oo$eI drveD ere.u c[ra5roS$S, qeD soA$er5: bo6$50f,o$Sn"

6oc.os, *og$o5o oSra5rb5o 6cb.lef ,5ra-oc, pos slll5ceDm ,5rc'ss ert fc6sepm Sc$etsos z'J'so'TdJ'

ero55 (rs6o, e6{5tuer5o ey5r: $qgqSn 65cg& o$o $ro S{gopSoQ 'r-Q 'ec$:5e55o 503o'rO' ele:r.

$cr:xond yoef Crorn sfloJsr$;. er*t drrosq, r5get ero#sPdicons sr$o sa,rso, ;r03 tro€

ff65o, ;"0 $oxfsib oircsrs5o 35do 5oe3s fo6am 5s3ilo5J3 arso,vafc- "Q5 A5o5 ecbodrP 31rcp

*,gg, eg3ex6 rrsbs qife;xrs-er, eeod stgxd erso$er5: 6i!i56$ pev56eao, SCef 6Jb 5oa1 qS'r"1:r'som

bsSqcsr$ zrtoirr!. yJoroS, rt*so z,s po"sps da- $o6. s"q$ 5rocbs; a"6yigleroddr s65iFe2,

$exr" b6es eroa"oeelp .ioJn5 -s{ arxom 'f.r6ea' 5rr sra' 56;40}6. s-3 sP*sP[eto 'fc6ea' sflo$

eroedsoes?, o{) sacs.ro 5:cts boE66s $ec!.:. ero6:€ (;6eeoeosu, 5r{5u ert;rqt'5boao6o 5u;& $or:o6'

z,S l6orr Si,Jood '66*' er65d$;rSg e4b5efc Src" 5rg eri aSJnSJ. 365inea, $exr a'$oef 5P5bg

€",g3g r.$aer5cts 86 JQo6 s$a- 5'.g3 erSeroef ere{6r$ 55:do. 6t$p8 seroef Jo.f 5)Jo585 }exr

eroeerp s86&5 sOE46SeD SbS gS$ A5 qrxS', =ogrf;'5oe3 v03 5t*3 5r{56;$dc.

9.3 sF* $tU* 
nocroeSo 

:

z,s r:"JR:s e6ign" x'ea'rdeJ xrJJ $s$%e e{osro$sa-ls (i6rno B>5u:=;Lgab. sr{soope3g

SrrC$6yel p55eu $5Qe55 *$oef Dootr ,lrel:$lsq> 4Q3. erl :

a) 5J"55 5:5g$o, F5g5 ers; 6ser (par;ro - erod SEbeeD, {66 50u8, b5rs05 per;reu 5o83 - SOeSo'

='.r4; SrJOcb er$o ssood bs:qXe= A$;6oefS 5O8Oor0 (holistic emphasis)

b) 5155 So;.rge!5o, rFSgr*. ee65r 5 rpqsospd dr.yod Joi$5ooe^r66 cs $anso fer J5065 6oe'r:o6

(dynamic emPhasis;.

c) 5155 505$e55o, tp5E5, 5:r $orbJsg 3eD5e SarSo rrep J5ro6.5 4oe.::o6, (cultural emphasis). 5tq$

tuqcb e6igiercd6r. bb z.,s erodo (emphasis) A €o$sooo vd 5:r ro645seD S{9odro. 5r{sero

,ue33 =gsr.r.c!: JP55o $5$ ro!:rn (synthesis) $oo,vers; posq)eD r:t"er &qsorr +odl. eJ 56)6efs

srfrsra. e55 5OE465er:3r5oia56o. $ns6rgss :)oE46r Stsr Jo'i$$S, 65 k56J"Xeer5>, Kts:b5etp

serrrcos> s$.1;ro6 qt6:nmer$ J;b;$S, erdgd5r,eQ tu5o aa56c. 6ng .fdb eoeJ{5, 508o;r (obser-

vation) 5$d$o5o Sra- eribboo'rctu bodt-$, 5. bgoe5su.

9.3I 1.?rUeto bgocnsg S"* Joi$srlQ 6c33.65e1 (Propositions for motivation theory) :

1943d ry.€ eSitsoef xrgop 6,).1s z,s r066du bqerQ 1pi$Eotrcb. o"sd sQ arS5err: $>6ee bgod

qsS3dser:rrr €.rf6,upci:. er do5e5 er fbs$55er @S5655 et5 so646setib S5$flo':rdb. 1943 ;so& €t

5"es6"sp, e3q1"S5d z"56 Srfl€ sS 3653163 .5{SS$gerc6OS €o$ alsSer:m Bs"Scel er$doupoo. ert :

l) $Cllrl a.5 55otx, 55dlm erd5d$5o Sdc6o, 5 f.r6ee Sgoer$pp Q1,e6n' Aoa'g.

D 'es50' 5r[e5:$ fo6ee er65d5.roer$ €o16 ooe$$tt" 4od5$6cb. ,

, . f ;



4)

qtluee lrcroenep mamt
q*uee bEoeSo 35ero $gs ogSexbc-rB Soqssro$sr.6c$. era QpE ersjera tbobaxo. erod 35ero
pel555oefp5 (conscious) Siro5ro Ai 63$ €o@soo.:s>o6p, eroeyd;fp.tr"-e (unconsious) lxroSrer-sr*
5;$ Js6Sn" doSSoo.y0.

sbr ersrou: 5$;odosaee.rss erl boel$ 56,5adups3 (expression) sra- 6o* Fxgd xrgr, (chan-
nel) (erod, 

f"r6ea $ode^r33, $oda65S5c^rsg 3Ddul s6eao sbr ersreer: &6err:r do. &us yseri:).

erQ er5K>cr.er: pe3fj glCrf5e5 q55:od qfue Aoc.rqr:.

[*uee bgod er65d$o"sg xr5sc!: Soqdgoctr$ srpo sc, aoc$ger se$. (.Asrr5os, a{s"1, nrq&s6ea;i:
1.se)6o')s ro;5 vc, '5o&€ u=*$Sf' nr1&s6eait, (ps$6o$it ${5 oJ.yr rr"LOs6ios o.o&bs
(pdrn'os: J$6.5 b$ ss6 5oc3 3o$c$ aoergerp S*6e sr\o:pe t$€ eegsod, s€ xpg ?rss
drsb +$u;o er$o erd1etuo6.)

8) a"5 5.rc1 z"s co$ bod6;od Jen QssKr"16o{a-s6 spJo. erodvc $1er er6gc[:,yer bca ecc,"6be5
bgoerw XloSoscS:.

9') f"r6ea bgoeSo, F59P i:goelo Bodr a,5c5 scb. sr5$e FJgJsJ cpaoS yu3ef .q?r6ea, 
z,sel $qe5ir.

1*ueas: 6)5g5ef $a: a"665, $or63e5, roSd;oe! y6ee"o Sra- $S:r F5g5;b p€aqr 4oc,ror.

A Fe$dser qle565m us q*uee bgoe5 ?,r"55o$ 2,5 erKr;$cirle*Jci:. etcbl"cy ber: b05565eu Srgl
1950 ;r83 Q5or5 FPJ& bo$6oo =o€5 "erSseer Lsxpibxcr [d*1" lrgoeql Qsselor5xomef:.

9.3.2 erbscFe 15$5:l(6 d.E 39o6519 :

q6 Ssoxu R:goe5o s'c$. q6 er;re3g $58e5 e$od a6:tbe5:5; ,56.1$ a5 s6on, .goXergJ' 
5oe36.

5r5o qoe5guS>od 6e>r.:$5J€ er53e33 $reb 5>56.u:m $6Soar rucir !6 ero*er (s;b(IQj, F[gd1r, sob63e)
@or6sn- $xri${ ;b5$e55 e$ boradssr eDgQ bo$3ro"5' a-s3 aofiJ dA66 gc[:erpo. r3;b6 *gC
v55 5oe3 5.:56$iruer SOf6,y SOeyelib, eJPsseriir SerXoba-JS S;?r e6.

5P55 ersbeoib [EsP;bxs5on' er5:6.15$.r.15s, er6, 6i$s{or ersseeriboa, JfbJ {ol er5s'Ecr.s
{p& er5btQ .5 tpd$S sgsd er$6;5r::.$s er36 €t bgoevo }eo{o. xl.g Gss-6o Ai.u5{or: er56rpeD
&os e5o;t'.i s1.*s3: J&5 {o er5seer: ad$€c xr6qorr. Ob sg b65a#erou. z,s{qu er5s6o-&oy*ro*=',
SJd er5$6o 55$r6r5?6c1r. ererfl a,5$0 &osour er5sdo $dlo sSgb65a$c$. erss xrsRls e$ig5er
qr'55o no$frea v.r€ 5r'e 633 "$qr6ea - (pLgd$" (general dynamic) Rrgoe5:b$ S:pa- +.rdr =r{Eair. Xr"g
dr5b er5beeu [S5r5oXdldel qSoA r5rba6o6.

erSbcPo [S5IJJXeI $e3d Srq eror:c5c 6seo er5seer5l fuQo.l.di:. er$ l) 25rgg er5so.e5, 2) qJg*y
erSK>eeD 3) $o*o5 er5beer: [) frgo$ er5bcr.er: S) SJO, boes$ erbsqeu. ye3ef eDde3 Eodb 6yer
ir5bcper5: 13oB {ou er5bcoc, bno5 srrc$ er5seertb E ** ersso"ers 5lg €og6.opcfc.

5$ e55$ev;b Su.1u*ss oa-Jo 5:d .,e6ra qtueaer;i: sflsOotro.

s)

6)

7)



I 
-"

'

c s $ .B { N

3F
 [;

$T
 b

E
g4

E
a[

g
r 

$3
 f 

[#
e

IE
 a

gY
E

#T
 fl

 fi
 B

 B

&
 g

 v 
H

 H
 $

q 
{E

F
 a

}
P

 a
'H

6 
E

V
g;

 s
e 

q 
B

rq
 $

*a
$

H
qq

g3
L

ar
l q

e&

t % q- q G
e

t/l
(

G t/( a( q g, til
, & fi,

?9
', €( o G v e u 3r P (A q U c1 a q (r
( q U w a( o I o o, o ?J V tD o 0( g

r* .9
,

Y q G
e

(/
I.

G e^ a( q. 9 d( @ q. o % c) I .3 *t ( q- G u a,
(

q, o cl L\ o I o g. o (/
(

>
e 0- o g o P

G
g

j,-
G

,
uw rr
ge qh €3

eg

ftr
iP

"
.Y ?3

S
8E g,

{
@ ?s au

'
u"

r
9 

[r
'e

{'^
 I

t'T
 V

P
?A e,
a

ul
 (

m

V
oo

&
, 4 q s E
l (, Lr o t$ a o B q g 6 g o &
,

G eg o

-a
l ?) u o C
(

D e a g u G T
I

a( q e o -g
t

G ?,
(

a( q, o G U e d w o rJ u &
, 3 &
, tf q e, g q. t/( a( a B o % _0

J 2t G
P

c9 D E
)( x e ? e

e{
o

G
e

U
X

,

G eI a( q e g T
K d % .U q U % al u x q u( q

eQ
e % a v E

P u( t, S
'!' o q .g G t/( a( q e C
L S
'

rt
;l zj 3{
t

o)
0-

D E
( d

N
G

vt
.,(

.ie
, 

a(

'e
i 

$
q& G

,?
u 

lt(
?t

<
 

6
gP t (t

,
E 6" € -) o tD g ? g G

e tn G tI a( q e G
t

@ u e, s 2) &
, u Y u a [,( q, u -a E

lr- z9 rt 6, q G t,( a( q e. ??
'" w

?t @ tW Lt H U a 0^ tl, 6, a, % g g ?n 8&
,

3t 6< v q e a o -t
F u *T e a o .E
P

6< € tv €( 3 e a o tt' u .G ^ 
9.

(
% q o( tr

^ $ % s g o q g^

6,
h 

g

H
{6

Y
,3

 $
'n

 a
,l

E
'ft

 f

rg
$'

3q
B

3 
qu

1.
* 
;

e$
 E

u(
q 

e

'a
$g

eE
0,

4s
$

I 
fr

.,

rH
I

H
 il

p

ut
f

v{
,

Lv
t

q. v g G (,
(

a$ Q
P

,

?a u U 8, g 9 ty 4 L( 0a s g % u t' -e u o & tJ & 3 q et q 6< G
t q e v e u t( og
, I e I q

G o U
t

S
f

-?
, ? e a? ltr
h *t v U €( g ;' eF g q, (/
{ q, ul e G
, v de E

ttx q & "9 8, U
l'

&
(

eB 6X
,

o t,( o & td & ,9 I G
t

c9 x e g g @ ul tl' a( I e I A
,

-e
, t-
e E tJ u( cD v G
( v e u G u L< q 9r v U ,-
' g G
,

(/
{ a @ A v {:
(

?s "E tg g L< o I o o o fJ tl 6' e, U
rl, g g o q g

(l) w o v t/x
,

G ? a( g t, (D - c I - oe E E ) tD U
,

C
" F
l

F o (D F
I - o (D g o Y 4 u a 0r a( o v r&

,
IJ G U q t8 ?9 G

e E @
t' ue q a v e^

gY H
ot

?r
s

s9
^

o .U E
! 

Z
^

gt
r

B
a

eT tm H
 'E

^

H
A

6t
K

&
, 

a(

6E V
8t *s -9
ts 5l
t

a( 8$ €$ ftr t8
'

t/(
a

B
.il

u, U
$

u'
v

e& lm 3r
 *

-

&
8$

V
H

c.

$v
a

gf
$

6 
h 

g
g,

rg
 Y

H
$$

A
 H

?
3;

 $
'E

fi'
r 

H
&

-9
13

v*
 g

E
H

3
,$

H
$

,a
H

.a

'S
H

 e

- 
or

' 
-r

'-

U
,E

JH
I 

g
g)

l 3,
$ [# tn ?

e

*3
F

-a
q

8'
tr

q4 B
g,

8|
 &

,
G

r9
t

qY Y
2g 1t $i
l

G
o

L(
 0

a'
L<

 P
,L

'

9e e c3
'

0 
oa

(

$% ilc qf
f

eg 'o r%
u( U fr

f

M v a g e
aE

- 
(i 

-.

(r
r 

r
vv

N
) 

ts
d

vv



fo6ee Sgoeeu am@,
a) ruQorg elSseep : F.35Sg Q5si$er* 4Q K)rrao ;bo& rugo6 $cbsoe^ra:. erens 6r, bssrge

rofd r:rr e665fbo$o& Qr" a;o6odc $4b5erf:od sra. rrgo6 $cbsoercs. Fssrgs eSire 6Js0 npep
J$65 55035o 4oc'uo6. esS $6 J6om *s5:"5;i:o.r:J rbeo6 S6r$od^rd:. er /ueog $o$sr5c rogo'
er5screD' ql ooc$ 6ver' ers J) J"Oo*erQ sb6 ($Srooes sq), o) x:Eo,:aa-erd1 $os (osDxr,s b6"1)
583 ';n* q5 56',J' ecc 5F6- ero6"t$. eD6e5 e)6x& erSbo"e', ere5g$5bo, 65r (assertiveness), 6s srv; b5
er5'r cs:5a:dxerxSo' tE Son 4ocer5rS5do 5oe3 ocl o5cr" Kurtor5adeyqu. Bo6J e56xg ersilcpel qer6:er
5Jo& ff65o $ocrssi$5cro, rrraod lbgo{) vpo5.r$J€.:o, b65ro6 dlbd xra-ec erso$Jelo, z,s rro5p5
5$9* fuQor5ac"os:$5do 5oe3;:"'e1 cJ5cr [:pr)or5adepoo. €r erssclersu se ]5l6ea el$e,.elqpoo. erl.

a) 13oS {or er5beer: &Oocys" qS a:d$c.rbd$.

b) qs &uero rper s$o. Joef erd:c$n' rr"[.r3 qs &t!enou.

c) €i ersKropw /($5 &od x;$exf *16& S5so, -;$ rogersr y0 AbdrXo o$oe1ergefro6. &Us3od, s5$od.
odd SrssenarSo (inferiority complex), aerlr.b6, SK:"1xfc[:d =od:l$enqu..

,"5 559 5t9dJtu Jcor5a6c.rod e" er5Kreer: Jo.f Fes $qel;i: $1[o.

s. 55c6: So.5;! er5scFel (Self - Actualization needs) : s$'n"$:epS er$ xrsbs a",gtg €€ rr€J;i)
K>;$oo"do. er5$eeref qS ere5:5Qd **g 3o65 er5boper$ ercddr e,r${cb. dfel.pg b6sr$o Beb$65ecir
€+ erSbci"er o$o. df.yoef erQ erlbeel &oil6oDo, €r ersXrdo &Us$d el sg$ !f,"er elbXnson Aoc^lcir. a,S

6dd dne5o$ er5; 4o&5:pa- 55: dn Sgfern- S;on$ercf.r. er$Joefps df.yo Xetrbdg $e$,lp5$, SpgIr.OJ
p&er"n" e5oF6o$50 s;onSevc',:. erQ erSK>o.od$ q6 ere55o6g6ps, Esps er556o. Srgo r5rao66 €t
er5b6o &OS S59u: r:i"et S$5cob 4oe.lpcb. SpJbS e$ger$ 5r er5$6o, cJoC el;b$;ber: =of K>rner: l$eoo.
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Aoel"qr: ? ofu F$* rer $$s:ous Ffl*. 5pg r5cbom €€ trrd$oef md bof,ds 6ec$. rrg lpsr6o
5t erSbdo &oS 55$er SoSd:o{ptb. ;r0 er$eeeD €€ qSoO l6on 4oerop. t5oS Soe5$C }OoOi S$ :

a) J56 Srrn-$, JScb 5Ob;i:d, JJcb rodrFr;55:o,15 3qro, J6se S0[6oer6a, lno0 Eoafi tbEilcb.

$S:$Op rrer! o')e5on, S$$So6on" er6o 6fo$XeXerpr$.

erodf5m$, 5:o55erq,r5om$, er55r5 qr"Soy$ 5Og eoCO.

(p5g5 *er biraom, 5rirleDfi" 4oer:o6.

bSoK>; fuOoC etd'fqg Aoe^ld: yC, ;r.'O 'sl'.o' fuOor) an6b6t$.

v03 dfOoef e,5 er$o, z"S elb5 6oe.uo6.

tr65Q56o s"s 50sed eoeserb so;,u, ro r:e5ds;, r6se pr$ $odxer:x:eytb.

$f6eaom e"oecOi.i" 4o6ey03 e[p6erO.
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6s*bgoeror W
;o8S'DQ er5$oel i1l$cg:

p erouc$ ersi:eos ss 5'fl 5:d ersso"Q 1956 d ruEo*cr. oss 6g* soflos er5s6o (stimulation
need) ees *cb aqct'' sd aoc$ erSK>eoib ercd l) l*tn er5seeD (Integration or wholeness needs)srfqo er'Kreep (Meta - needs) er'o 1962 ;r.e.rs &$orrc$. ioru Bocf: ersbo.er$ soaooo,rs b'ruci.eepib 19628 tdi6 ers n:"g;irc$S pserd er{1 aQdef eyib tg,.t J ,.ses *s a*r; A";;;; '"gbru,".r,50.1o116o) 5d3 X:Eo,) Sod 6eu;3$ooo.

6. $lU.o SOSo$ el5$oel (stimulation needs) :

bxgp'o" rcscur*sg 5d e,s $6ea vpo erl ScJo qo6sb suod Eerscsr,upo. pJ €of6p qt'eadssrocb-' qe56 parrer tuoos 5"9 6:€ $O.1oo"ei:. de r &s ,){) $t6res FJE bgo,,d bsperp ercel&n'50"--$o&' o.$Q' *tbQ, .u"5{ erp.rsoc.rc$. JocS:gt ? ero.c[ro g6sp, to yuy ? tF"* €ors6s?
vsld 5 z"51re3 s6$ *5d, 

""54 
J;5err eribsood, .,o pJ ersbcno$ b6{ e,g er5Kr6o qsod$ J{goa.erer sstoa' o$5e3' exPcPs, s6od6oetltr c$$65exb$od, godrer66o"m qsscr6'*qosrsod, 1$qn'ern- 6Qs ev6 erqelc erib$od, $66 6o$"1eln- soiu€oss ex5eribsuod, dcy 6er;r ;re,eln =.:f;o,o.s

ex5erf:$od - erl fo6ea sflo$ er5so"er. 5r errboper $$o e,s J;$$ Jq)$e ei6Jl"er, E** er'iro,er:
$jPctr ;'u3 panJnQ $b r,Srbcfoeror:. sc, e.,55$ Jocb$ pdSsso::" s;gsi ara ;>ar:etuq 6 ? er{1
6r{$ bSrqrso qSJXOf$ fodea errbeer:.

7. $$(i erbsoeD (Integration needs or wholeness needs) :

e55, :)g c5$ilrerg 4Q F5or5o 5$ 2"5 ssr$ erJn"xp5 Seuxe.r"s3 65dr.XbA ;ne3$e,oe,6,,*o* ."1; tE*";#;"#; *,;"u,o l"ffirur# ;lffJ:Ti
er5b6o' p&sgtf ;r5c$on efirddrrr5ps SgsS xra*bJ;l er5s6o, xod6ffoms), ero"r.rsomib aq)
soeedsrod [crp; bo[drreu b3$or:$$ser{1 Lsruo 6pd d,/reD.

8' 5o$€Q6 ensScpep (FoFSE"! : $.sor soes$ ersbeQl en6x$o,)5 55ger er5s6o q6. se55o,
5:ooe55o' #o565o' sr[6eY 5oe3 o5'5eib erssct"orrD "lsp$scric €c er5b6 er$eao (By meta motivation,
Maslow meant such tendencies that seek certain growth ends as truth, goodness, beauty and order ). qD
5$g 506S er&5couS en5beeD. el€pSS$o::JS. (Onss- ^-rorrdercr5Sgs 6$o sons$. ve3fs oE-Jd. ercdv$ 5rodp,f,
$oo"5a'cg aSdrxrd $gel vcic. sibg-S ve3s rJ.g, "blorofi' ;.erp55,, ers €odr =r€tir. ers ,bq)r,,,
"efd:$" sP$' (they are being, not becoming) qs "del" (being s-.d, Salp (B-values) ers *ecrr. qs
515$:^1$ soaooooJS. q$ ero6oS etSo5o Sra- dxrtpg bo.o0orlo6 sdc J.r5xrr"lso ro.rJooso6.
qo@o5P&€s6' ScFg&Q5 S0.1cr'5o5tu. be55o, o5csro, #o565o, tbeeo, 5o{pgQ5, s$Q(e5, soci:e55o, d'o,
so"6oa:66' 

"5P Joals (B - values) s aos"6eaers 5'{ ,e;.

€{ Jsse6 ers$cpel S:pcr 56s.1cro0eers, 2,5 er5s6o {resssrod, ;bd er5sdo psal6$&5 er$eao
Aoe'uods 5Fg 3$"16o. ib5 s5rvOs rxraod qse errb6o sll"a- go6 &0, soe; &os eoe.rodc, eroc$Jo'
6)e erSscpcs boaoOos 9oe5 e5p soer elsoe$f 4oer.rods xre s$36o. erEcos. eaerib do.3'deanr



wq"rregf ofiec'Jodro @ru

Snrsop, g5 e6o lpae$6 qfsg ersbcrer: &ed:C, 70 e6o 1pa:oef 6$ea elSK>eel &eo5)S, 50 *e5o 5:o66{

$olos ersbo'er: &ori.Oop, 40 *e'o $o6ef ibgoo erSbcrer: &<ro$C, 10 eeSo $oaef R5or K>oe5$ erSK:eer:

&O;rooP 3$36c.

9.3.3 eprsster qsf,l.sllfd 1€e33 $pJ fg;Sro:rodlep : eJr 1AUQ [s5r5ot{6 1dr13 s-Q fosxtoooo$ep

6npd$P 5P* i6-6.rp6.r' erl :

a) 5 SOrd ero>d sr$<rer *0";Sa& 4e6o n0;elon er5c{:bf$ erl f;6ea SRildlrS S6;diu. er6

dp&s (rigid) erx:os s-dr. prr So6SooB 5g$er $f,0$o56 er6 .:rel bdQs er5.:05, (highly flexible)

6crtrp6ea5o goe5x:oB Fg$o5o tuQog erSKreer: aerp53m 6o65'5r.1. r65yab, tQ) erSbo"o5q ;re33

pCl"S5OS a$S,:1. Eri5rx, er50 erod Sfre$ 60o5op 655od$er:, f85erSSeerib er$er: er55eeDn"3

lbgor5s, t5Oo rroeS$ err;-io"otso J$65 @eX5.l SX5S$;. 9oe55ro0 ,A{1o$ef 6$ 5d;"6 s5ib).

;r03 t$gop er5$6o, erSiido errrf 5C;o55 S5'51. SQ;>;alSoo&, er€;{$, foSr$ 616orr iOnF ;iocb,

qtbo.5oefs Xroao6od5>oa- Ee5s"er$ $O$S':1. &5 5$Eqo), er5boo 96$, goelvoo $e^r 13o6foo>

o56eo5) ttsb5 -.reSXtJ. de 5r09o5tf Lsoa{or er56ee, S6$, ?*o e5$eoS ygn
st$.DS5aCg S9565,:t).

b) 15 6qr{ JSioA erSFe€n ?"S.tisgt5 bos)oSo dlSs$. crct c,P &ScF$.ySc3 dtot&sorF .,$SOoSS. fl

a+)O Ooa$5:tt!t .rsbo'cD lp5{5or5.55ibJ. &g .r5b6o {,'9/P $OgloDf .5a$iF.t' .1.o. s'oo565r't

$63 c5$5o l!!5u1o5s)65 at5,5)J.

c) $t(c$ Srsgexf $Saom €r erlboerbp pe5s5 (conscious) {oudS;lp, $rfeq (unconcious) {oS
Ao65ib3. erod, ;"dr el erSK:cro.it $cf:Sloe,le6$, urer5ro63 b;$on" SOdiJgSJtlrJ.

Jarsor3 65rane$€ , JerrSoel $ox>6,3Ss ;repS6eaoef E.*sef:op6{1 lad5:oef boaodo dsoa' SfOs

erSKrcrer: 5oib5rlelo665r e"Sd.

Ire55 tpsEs onr $oce lolt5oo (Multi motivated) erc50 tpSEJit SrOg erSbed S$owJS $sS.1.

&o$ous er5xr6o JorSocS solSdsp fo6nn SSSd$cb.

g) [s5rslt{6 q€et6a qSoB er5$6o $o& p er5s6o eO 5$ sdr$o$ S$, roer$ 6r5b rcSo arm 6fe$'
6oc.rro6.

9.9.4 cU$DEEc[rS $peAooS: 196sd Q5r5o6oos d$Agd$5$5*noor5er$ OEFod 5r* &s Lsg

3$xr.er" SgSS fi.roo0 t50;o*c$. er6 d$r!gc$S $6gsooc$ 5 fogd erold S$xrea a.l"65e5eu fii?ovtl:

Aed lplmreu (enlightened management) 50fr 6oe.rd e$r:5oe3 $3*noodif: 5pe d$:'AgdoS $Sxnooe5

er0 eroXcb. er0u5oal $S*nooc$s €t $oB er$eeer Aoerou.

Ad5/uer5o Jo35 6SS3 Stde$ rr"erD cr.$$er &foSoercb.

d)

e)

0

1)

2) A565fuer Ssrg5x2geum 4oe.r6:.



fodea. ScroepeD nmw

4)

s)

6)

i$6.5 @sr:og6s, eq)*.

9.3.6 Sb16) :
E

r55* $eraddc5: t sr* 3eoe33 Joef e:d6n o0o$JbJejgp, €t bgoeyo fodeaef qi>Je3os Jo.f
3q)d **d er65d$,eeu 40fl553c59$, 5til 1r5s$6or)J 5 erodo Sra- qoe!56$ b6$oba&, c$or:oba6dcb.,
s6eao 5tuecod, $q p8)d5er$ bd5dd$ero6, "l,St el6Sc[r5 bgitJer5r boao0o.)J erfiosbel Jctr6geo>.
er$ o-ocd a.;Srr.S er0Llcrcbgaf:.

erIScFe tlt5rcJrt(d ddg erqDcb epoBelip $S16o56o SosCb : anS, SrOo:D a.ln6e$ Ir* i:goeSS
erJbeSB 30o,1 J5:6J 1pzr,66ea o0o,)od0 er0@o5cbg6. Spe e56:yd Joef;oo6 SO64dSer erbbeer

[55r$XQ5 6.34*, $>Uea$r f.S] erdgOS,uer 3fe.gd:. sp$ yl$dr X>pS i>$eroib ]Oo.5d5SojpCb. ;rqr",Xr6o:D

a$derQ 6',5oe!eD, booe5od uq Fo.sdlos:'s;bff,vpt$. ers l) ersseel spg q5e$6o,)Jcr: erqr:ci:
qdruerd y5, €5ero 6ocfc aromeDrr Aoe.rq>. 2) z,S er5Sdo &6do etSA, 6o6J er5$do S5[b6r,Ia6eFSg

er5v{o Sflr2goA er5; 5F* (g5S}55 rOs6dferef pUrlo'5addcb. 3) X'"SS ersso"er: erquc$ 6sepm
sflsoo':cnS3 vS, ;re53 a-s qS5:bged er5:6.1e,.r$S s.S sserbs $$o SroA*Osd adsce.r b6dc$. pm, irFJ
erJK)o"eEJ deu er5$eer: (needs of deficiency) erS, er0S;$ er5Kro"er: (needs for growth) er$ Bocfc Sgeum
tuQoJo"lCS 9oe5 $$o, 5'03oO (efu: er5beep er0s3$ er5$eep ersp SflSea$ $g.5eD eOoOJb;u3S, 5t
sflsun qs8'fer, FSlo Sp$oSrdb er$, J5:6.5 K:oSoXerd sgro ,€c sflsueas er$6o5nr.1s$ l"a,n, A$el
z'r3o'vd:.) 4) er5b6o JoeS aerpsQd, oQ $OoJers$ eros5 J5o6.s s15${s *e sr* (lse}dssr
K>5rto'5e.:o$S Src" y5erbS 55r;16o sS, $$os0 dd5:.

rt 3) d6agruu: e5$bs b$if:er;b Eocbt$ b6rtu$yers, d{sr poerre }oo,yerc Qso5r6po $q5 Aoe.:"cb.

3o655d5oo.r5 bdi$o5q, 
. 
Segeee5g5 5$etuer$>, ardssssp bSe5;rSB 11).Srogey$Uct .

er6s0, er6S:er SdJ boaodo (poBfuSom Aoe,r:o6. eg65:eD e5$ er0sti:er5.: n-6S*6. fofofu6o.

er55Q erdge5o $550oJa"CS er6;i:u: JoX3y6:e $$ori" doe^r6.

9.3.5 eriK>cPe q5$5rt{.5 g€eE Scrodo - Sd5$ea dgealeD ;ooo:$ Sqoenel : b.JS. a*p arsc[:6'-
erOqlc[.rod Cgf"ea So.oererb:s$, 666earer;i: sC l>ds3 ;bo& bOAOl, er3 Irfl Sb;S eCS ffero dd6n"
dopo$S er$;Qo6. Jo6.:Sod,

3D5e356ef, n&.b S65rnee SgoererQ qT85 5c'-&5 e,ono $ruB sogySoorror. bofss]xcJesc

6o55 d{ef, qTe35, Sr5bs 6E* ?S etxrdJbp r:$o*or:.
5:rd5 dilef eYSo 646earerii: Jr$ger Io65 K:oaoeer:, XrSJ (pSEe, J$6.S Bo@SOoSdlo.r:.

fSs-OSX.rquJ oer56fd, r"9o0 erSKreer:, l5ot fods er56cr.o 5:O .ySr d$p SoQSOofdb, lgoeS
erbmlrs $ode.r3S ScUrep{gqo.



'5J6 sod)1, errroel prs drq1:.qDSpsa' : s$5', lf, 
"Q 

6$quqleu, €c 3$6;ib Beco. l)0 ps6o'

ar55d erK>;$e!, qJ.Fb Ssoo,5e"rpg Jbl$s; ar;r6a er$!$e!, ?r555r K:5:por5e.:r$g b0ilEdroel $$o dgS56o,

5J6 so6$ erbbeodn (reseflu>. erod y$oa- 5ril 5$o0s i5oo soe!$ )o65 55$o er$eeer $lrc'

eroe5fe5 el8s5{ef}od srctrsp ee*r. qrr ro8o5$ Je$5oe3 559er aQssldb ? p03 J5o;$54's3

.55c erscboo,)J ill&d5, so#d;r rgei:dSOf erQ F{o$ Sra- 5re 5X6 b5tcr5o dO.

FSger$o lrs$q$o.icipsg €t Sqoelo $33o.cb : pddus s" s$6; Seci:. osqisuo, 5tq bgoe5o,Joef

ae5.:Sselso erqud dsgo;xOfloa yC BegaA erdca 5:eqe!o scb. 5F* =-E-.[ qgdr. "dbJ Sgoererfi

q5e$6oci"dr. Xr"*S, Joo.l ,sd.5Ser: 4e*. ecd$S en5beo L55r;bXesqddef 5ro'1 666$ 6o6. er5beer:

er$5oe5p5 ?]Pss erSbeerS; 5o5o S:p6- 5o5d XrEuSt. (ps55gd5p 564 e"5 {ord s" erSseer:oc.toD.

s-S SSger$ey J$6.S bp$oa:o,5rcr5.r3 pc5i:Spon 3:3a$$ 5rp[6o €t bgoeSo J5r6,5 ebdPXSdcb. e"5

srf;56;s nl[6otr'3:3a$$ 6n leuS e55r1,,5".

erssoer qSlS:.5:fie5 q€el lgooragda: : eOFrod raS; og5, a'gderi eso€J 5of6$C)), fg8oi
rofdsa 5rg s5so"o Ls5r$r16 tlel 5:r rql,.rso:rs $16 ed5o$o'cu dct$, 16o59 e0eo1r6'5r4,
err$es gxr.ibxet €d srq ps$6oos &od dcs. Sg5'ro346ser ps"6o, $3a$o6dr e**dn svcs

er;$crers: 5$5o,rd: sS, qSoO {o er5$eer$r 5tgb6.5dct . erso$, erFS {o,r:erd S0$AQ SrSc$ }olus
/$9oO, SJ.n boeS$ ersscrerib 656s"e $slod 5tg5o{r"6. SUoOo roE€dser q5s6o, fo5r, er05r5o, rbEo0,

5J6 bo6$ Soei er5reo bO[i$er erqp6onr, 559o ece6ott" 65ds"e 1.5$oef 55S 56'5ar6eo>. sS 5rfl,
K)r')o'15 1.55:oef 55$;>6r5a69.

'!rJ.[> fod)l ee5$croe SrJScb' c,5 srqlFd 5er.15 : 8SS er$ rOg"dSA er0So5:od '\o1l So6$ er5b6o'

eria *frym C65So',5a&5 ?;"55. 'l5of: 5oe5$ e"5 erq:re5 SoJS mC, r$5o sc!r, "eF erS )OJ3DS" C 5rg
ers.:soo5dO : "3nc[rQ 6OEn", ]o$e (simple) n" hrdn S5;et$ sS zrm B5;XerXerc" el{1d er er5

$0"1a>C" '(Parsimony) 5rg €r 'e).' ib eribb0oSdAp er65"1, UgF 3500;o*t$. r0 1.5s6o €{ SOUSd +Q

5S, €€ $6om FsEecb er$ (4e u 501$oefib, er5Oefib zrdbcbd{rQ S$ fAS er5$o"oJ.r 55g5cbilcb)

653 2"5 39o6 tfei>3r0.1, er55$6p5 3e5 $XdtJSPS (academic) 505e1p (Hyphothesis) c{r5tuS;, F59c
xrSrbgersu ere5SS 3O*66f:').1 3r$o 555rFo"C; $6o$ecf:,

9.9.7 )exro s1f,$g 5Jpil $SS S;\ : Sggerso SQ ersseer:ot.ro5c$, vQ5 ql856sni ;rt$ fo6ea

)oc5:ey6$, er5K>eer: e,Se0 Soer a,Se5 55$565ardi:evd$Q 5J"€ Sgo6o )o;r, $O1ef:S 6oXod 2"5 [le55

erdgoSc;wQ ofnU0o')o6. "55$elef 'f.r6ea' Sflo'f pOdey SSSoroJ 5o$s a.nd5c55c -;:o€o 3:Sa$$ €r
R:goe5o a.rm 4SdrXbc$i{:o6. 5r"q bgoeQ {pEn" a"fy$S $o$553elS Sra, 5rS$erd 6Q erS$crerd

564 2"5 1.550o 6oeDo5{ SAobo EOo5oe.lS5oot,u 5rg bgod 50t5d$o er5$6o". er$ earfi- S"gF 5535

$Xrc[:o, sPg A-S;5;t Q 5r5$'$50{9o6.

e55$ 5:roi5.r $o.y, S65xrn erS$ed €seo 'a,Se$n', 'i$og6t n"foAcu:5' /r eQ "fo{r." ?r55s)

ere5r05 @o'sg.rS qSg, crCS ")err (p5E5" d €o$ {SlrO$ SoFeI 5"*6. $€ SO6€6Ser 5er5 p5$
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a€q:l*blpr{rnry;el Wq*
dc6.$t$itso : =o$ofl 1923d er3oosda a$gor:rcb. ur5doQ, rxuod a..rS.r. 1946d", dfucxs;dl err

TStr[ "Flttlag' ;5.15.b. 19s0 d b.-.r.5&. Scc$. rgsr d r"g6 er5 rg5 ="{ er3 e$s ry"E Srcs. 35
r[6p oa$ drr.sroJddsr, ooetS outso;do'*, ass.s aursqpo.ll, dusm;6 clS c*rdxr
qo6Qd$d-gsod6t qla66n 5C icc$.

6t55e1 : erfa*:o:"58"; s:odr o-oojeo6&5sd6rs6 116355.$151, (1959) crs O$serlb sro.)6,joD6.

s56 eoat.:6 eF a rrs (19G5), a $idoosd,rors er o Jblc$od(,o8 ur: A us.5s5 trgzrl, i,5rcf c'o6
lF.3i55 (193.3) cr$ $d$o'r' .J0orr6.

=ffuo,5 eTo ooJaSF oilso 6.$ lroer 66o$6n resrd ptooos Brcttrs cu s66' eq
bEso. 5c6S-55'c! 

'S56d$6',S 
Gi8$6or:"6. rolrl$16o6,€| Olstg Ssordtor:brlcrr. J.tt

3.$rfr; 6Ag I'ed zrr;e boeFrrs s.r ,er ig' 6o$0' g soJs rTa ooc -:rgofr€ soJoa. &^o5
qg6 6no]r6o$ e5o$so5;r6d6:. e,5F5:od qE*lsr. 6.:or:oo: S.tJpfi atJd$dr. r:1 .€tlslro $oeo6t
ss3* ooctr5oder 5:o6 qoc56s, JiroBo.SJ$ eo.r6rlJ$ d..dr. qo.r6lsjor dcErcrsg '\s6s6 gJao.s
eodF gi 55aa (,$ioo.iP.t . er 6oc!: sodo $06 JlPo{loc$sr, qo"5q$ s,! &g G5!iFrb, cr6lr{ro6,
'Fq6o SE{ ed5no6" sS, do qotlsr rDo6 bd, Sbl a}5rc6. si, ed5n fJro:ro0oo Fodl}F,
do crbor!$s SoaF io6old$6? ots v6end$6?;' ss FQor:rb. soJS srreilcrnr tgaonr .j6;rlt
16, .5$ "A)r )56 6d$oi" Gorb s6so fgoce) Lsa$6oir6. C, rlfnos, bgorlloe ar$ ood,
sgsod - s61, coE$':6e5 6 srs (1957), a tqotrs ru 56t (1959) -'e*soo;. o" r#- l"oro
Sr5sosb aoat 6s'o estrooroaro$. o,i l) qoJoc$o$ r!5ysri .Striror (o avoid psin) 2) xrsig
J6r\r6o er'boen (to grow psychorogicafly) €r errb'oi at il*s ]$6.} u6irs ]$d.1 os erqro.'u$afl3goeQ arqe;

(a) KtlA ar55, O) er6S e56otu, crgirro trssoo
(c) sSirs- pdS$gorro.

(d) 0060 5p55 .r55fc, bgorlo, G,$ ou' qrllFrrrrr. $ddonsi$J.

(a) ruTe anss : 33 qs a drs' efi qonro $ro"ls ioAl 6r.rso. Krf,A ",osodtorF sLldr.ro,, .rl
6fSgo. S;i)A)Q: dlt 5SioDorI6.pS OoO s{o:oXcrrf =g.g "Ogd$o. et t) 6d$a$ p$$oDoi!6o,
2) €{3$ 5t doro56o. ddtta€ s0So::oddo oon Negative physicat Kff,A trs Negative psychological
Klf,A erc Eocir 3eeD. Negative physicar KrIA !,od, qraErro)r5 - 606r roorjoo FJo. ctdrat
5idoso'56o' Negaeive psychorogical kita crod s6! d'^0,560, rrodoorjalo, to$6c, d$oF sora,o 5os
6$oqe 5r5SS 3'obs) rb6di 5&$oDo!56o. positive KfrA ood .r85, .,g166 eb)$s.o55do, 5rr(o6arr,
.lnor56o, doeD a6,jgro Sod y6rf erf;l$ ildoorloo. Srpii S6OoJX€rdrr, 506o$orjr(oc$ sO, KmA
$$\r 553 !j6305d6$ =[e{ eogcr:-. 'bnlosco" cria e$oa ssJ sgas 50rro. .\tro,, cri6rrrlds' sofi6. a:boa sge aoJ dc cr'"$ si$oros 5gat s605e, 3$ ea (Management by move-
ment) s$, lsoa sgosao 6ro' siso,ro5ae, Laoa o5.n aqs." (Management by rnotivation) .r
tae.e6r. 6Fo s6osib a6J6sdc, tc*o6 so$r$o6ti$uo; sgotdof !.60€.6r.



f;6ee bgoeru:

e55$ Srocb KITA b5{c5.roef fo6ea sflo$ 5lituw .rel. FbB }oeo5.r$ e,5;r$oeu$, =-[.f, rrte$oS>

&qsori" 5gS63o.rdc. erd$5 6Sd Negative KITA SrJaJoXo (Rape) ,f rxrso (Positive KITA) 5bgo0,

erfoS uerg,rdo dcf:ero.f (seduce) K:5r5o. €s ood$ 8o656 (Positive KITA) qov 5.:Sg =o[..f,

ar$.,'rdfc.

b)edo, el[a>:r"o er5ScrloJ : e55.r qoer655$ Slfc6coef =-€.f,'a;odo Sr5d1e jo 6o6o 6ser

er5bo"sDoe.rc[:S luQo')o6. 5€ fuQCo rO bEoerSS erfdo Sra' eloaro6. eAdd$ 4P55$ e6Jd) E5olSS
" :t$.F e, er5beer3t e:6o er5KrcretS, erqllfo er5K>cre.r$ 

*r* }qdlr.

ec6o erlsooe:: : 5r5gu: $Cr.6s? €t& ?,t der5co& e5f>y$rere, dfu 5.:o& ac[>0ci:eo;rl €c er5seel

&uero eerx)do. d$e A€Fos er6S F4bO $orsgq 5S3 $35 3e$3 '(p4beago' ibo& 3030$aderai:.

6Oe5ofi" ere!fuef aoefo$s;Q ao$eD60, er50, fiO, dd$o 5oe3 o$eeeu ao$er:6t$cvo). ;"ei S:o& 6$ee$>

elei$S elXr66o, $oE, 3&, Ugea 5oe3 er5seo 5{or:. ere55: 5 fn$Orerop 5loc5:, €t 'aoeberS$crel' &Ueo

ere555b65od16.:o6. €a erSbeer Qd55 er$no bsood qS er$o6$S eferfr{oar rs"S, boe5;}S eSJdO.

ergr;5so er5$oeD : erpXfo (p4b erc{*f O€5 5$, e*l;i: €sero e55 5$;t'o.5el &O;$S*CS 6e3dcf.

ere55: .:rer 5,rll"5p$j€fuctr. m; bii:er: $Oo,5Xe -{E, 5r5$el5o }b$Su$oiit $oSXer sr""t'$ el6SS d6a'1db.

erqrlroo tb0o,3 pad JJb$ p $6on Ego6. qeu5od3 er$eeerS.r )er55u o$*rng =o[-.f, Soibrpod ecd$

XJrLdf$ s"sloa, e$ir6o Strc- Aoe.:"6$, €5elo b{:po,5erS &O3S56$ sS>oa', 544 }Oo':}erC, 504fgey

$oeo3, 6$$JJ {Ep dsdrexbd bg8*f fnArfiot$$;rer$ ro0bg 4oe.r63 ero€.rcb. €r er5scrd Pod

'f;6ea' m bSS{o.::. €€ ersScrer FdJg o5e? 3:Sood qS $Shg fQ roe5$3 eUoD. x>oe5$S $s$eu

eyrr dAQ sPSS )o6 tsc$e5po SU6.

s.4.2 aleSBAS - eds Ocso (fodea - eroati5o bqocner) :

=o5.F 1ps6o (!se 5oph.,g Doc5.: 6ser er5$eero0^ror:. er Oodr" e"ScrSSSeS boaodods erSSeer.

er6od!: 6g6ye.r:m srph FSgJs, parse5o Sgoe.:roa:. Soibspep ro A6{5Xo 59 erbo6$S }obd, 5;re56eaoef

lnib) sn$1g.qpd, ei ;rers6E?o s.$$ ersoel$S ruo$go6. $$5eeu ad{od .fpn )o6d, r€0J SAq)

x>$ JsJ lros el$ su:ru6.:o6. st erboe5p0 SOflo$ erSKreerS.r =-5.r[ed5']563 er$ eropdf.:. ereS$ tgis6o

"oe3 
esdrxS:loerod $S:$ ersoe5$S S0fro$5S56$. 6o65 erSbeeib 3re53e3ofi')5-6'3' er0 er.uXei:. erl

5o$:rg $OeasOno') 4Qe5 (p5reeer EOns 5SS 3o{oo.

5".r€ a6a5xod etsc soso$ sp6yer:36r. a665xod er$o6$s SOsoS v6ser: 3o : qB $o;re$od

6ot$ga,r"55. JoC5.:Sod $oqscrd$ ;FcrDo tps6o 'so63[' 'ersoe{[' eril 2"5 sao$psg soaooosS 6oai:

Ir$$a:"ser. a,s lird$od ro*r;E gond, ersoeS$ sc €r Eoe'3 s65sQ xrd ql";r"Q *S (sQm r:o6$

a"e,-5651, bo6_ff 594906. *"e; ddo, derSer:, LJ*JS*el 5oe5S So6$56on" dod qg e, fofd erboe5$

ao6c5:. qA $o6)crc6: pd5:o f;6ea ersn$F. 6Sn ="rSaf, our6oo*air. rroel$ ero$ elsoe5$ ds$scro

sd.upeb. ,.ad6gxod Kro6$" S s5s6s$rrl 'ad€gxoef x>oer$ dsilssep" sl "4545fio5€ ersod)l" scb erc

p6orrdb. ereri "dds5Xod erboe5g[" r5sds$o '466gXo5€ so6$" sct), "A6a5fiod erboe!$ ds$soo" ers



s.anqlrvi1if o$oeSoeo zmmt
;r6o*cfo. a"Sb xroef s{ercd "so.5$" ".tJU" erF e,so.sef e,se3 boa:odods sr\orrerc, ;r.a3C igsln
er5n'xrs Sro$;rer$ p6o'lcfc. qos brerqSom S56otter$ eribsu,lpdal s-0, I:pFs d66qr.rpoib dcy$.6eaer:*
&rrsqcl' 5oe3'.5r$, ssge Jcr:5oe3d, '.5J4' 'ersoe5;[' ere,rr5oe35$ eropdo. soc3rrrg, Aoguo6, Ao6cb,
Sood^{go6. erer3 ssge 4o0oo6, aodcfr, slo 4oello6. erodyc soe3firg ds$d, s;beodn ego$o;
$556eco dfod 5rO dods er$osc5.r. erd$6om el$ Aoo:o6, d;o6c$, g!n" docoo6, erboey$ doc.r:o6,
4odc$, s8* Aoe,a>oa - ers $S0ocr.efc. erboeS$s SOflos er5$eerib do" y6yoii, .:I dslg5",,, *,c, 6Fp
gOflod ersbcr.erib de yeyss: ,Bre3SerS,' 

er0 erqcb. ?dS ilSS, bS pey56eeS3 (d.5o, ajSSgrrroJlft
boao0o'155$, 3re33of,', 5sg boao0o,155c er.upcfc. $eroe@sg, sunSom q?luea sgo*ns :"5:F
ereS$ biPr5c{:er: Sbs 3:eu q6. ;rtb 85.1o6 Joe!56gD bazu, erQ $:ro:rQ 

"st, 
sfuiro (psb5 =o&d, fous*,&o&, xtdb, 6$ec 5oe3 ersboor, sun arJ6o c5o, Srgo G6r.'qr.Jitg J.cb [sg $*e er5xon-6. 6T6,yerod, Jodd sofdser: bo a:lscycf cgoo*o

ar63e'15'"1 : OEDJq) $Oo$e,.r'cs ersspdo, SFs erns x:eog Joals €€ SJ$ Eocbe'qD. er$ bpef
boaodo gofl4oeror. erocS:S3 pdc 5s So[drerc ero0.rd:. qr xrsbsom qos" Jdmg er3 ss6e xfog
er5reQ g80o0{o. eroc$fi erl Sr5dler$ $r6ner:m 5l6epor). edS- }Sf,, er"c3 Se,r8"1n: €€ [g06rgsef $56om i$ods$c;.

fodee sdser>

(Motivating Factors)

(5p)

er$ $65

s$r3 rugog

3:Oro;S bper: Slrd bp 
SSe5.

=oOfr a.nd5e5el

=;rCblbSo ;b0o:D er05;p

KITAa'n555: r50;oi$soe^rQxycb $5o EeuK:osree*rr' ="r"$[F*;rrso$, 
$r6ea$ ;i:65 ,rerptr5e

qs8$6ofefc' @*;r"so ers6 z,St$ Sasos esJa do' qs5xr"oa, ,,6 J$e .bgdt&J6 (external). qjuea
ero6f;e5 ibou56 (internal) ' qB Stgss acKgo6. a,sodd es5ada*cs,." sJg ers$so $ross bs5*s f"r6ea$odxs:x':evcfc' 'bsJed ere55r rdJesesr $56.m sdglo5xeDrbe$" doc^rd dgs (lSsEs o.o. b6sco6s
xJEoOib JbJc$ $oc$i$ 4oe^rd obJe erq5ib 66e?ri, )odxerr$eyet),, er$ ::r[-a[u{*.-

$rrcb il3tosoepeD: a J6J eroeSe3s $re$ Sssoeeuri" srtir.1ss tb€oi$$55;$;Jr. er' :

erOari5 sdyer:

(Hygiene Factors)

(;l"eyS6erS3 Soao0o$Jl)

(ro[) SFcer:, ]er5,

56535rt

fSScU:o"CB y5erb5 bOli$eu

(3epi$t$, SSXDdB go.)

ercer5'- Jg$ soaoper

6-J, Xfo, 6$ea



/& qAoee Rrgoo"er m@

t-' )

r l ed6Sxod x>oey$c sOfiod s6veD 3cb. erl eda5Xod er6o6$3 c6&€o s6set5op AQpss. A5'5xo55

el0s;!, $65 .ro5d (achievement) $55o. $5550 2"5 o$o vvO. s3, p'dS')SS o5'5eu, ne3

.$65ef &30{o d5).

A6€gX Foe5$S J5S6s$o er$oe5$ sc$. €5oo XroeI$ dS SSalo' Sr1.ofS:. lSo.!$,' 'erboelp' er33 a"S

ff\dF$g $oarcOo$J 6odi: 3566 erseeer s$. er3, J56.a-SepJS 6odi: 0Q 6yt"er.

errgf$f $A-garcd ?dS )56J' (@epnser) $1o .rer" ere1,.055ror:56. Js;c3ssJ>cr, g@Jsser5r

qn56 6oa-0. sS qluee sdea"er QarSo rter rl6$soo6.

9.4.3. eds er5Seel;$, fo6ca er$sorer5r qSSe l.0 er$eeer: :

=.9"f,'er0So$od rogd 5SS* 55golb edS' er5$eoib ?Spdr63, f;6ea er5ireerso e$pdrUf
ir,)r:;)dyeDn" 3ddor5$b3. €t 6ocir ((lOoS Eo65 55$er$ 0d15ooo5 er$eeeloetoa). er$ :

edX5 erSXreerib $Os3 PO 6U.. er5beerib $Os3;rO

r Motivation Seeker

"o$o" o5o" Srtcf$ fcdea $oe$o6:.

erdX5 er5Xreer: JocSlr5on 6Q53c33'

Joef $rr.5o .5lbilcb.

1.

2.

1.

2.

Hygiene Seeker

SOXreeSo ae] fo6ea )oC$erCb.

d.Yo A6agX qlgd cfcS Ad5ruo

ds+d 6Osr erso6$ Sodbert$.

3. . erdX5 esSseerd Sxr1.Oo ,A5S

Aop el8n" K>oeflo iod$crcl:

.- (ext; roefl)

6.

?.

E.

9.

10.

,
a

5o .fp .reP e5$6.5serir 3er{9o6.

erdx5 erSbeeref 5b er0s;tdsrYa

er8m erboeS$ Bocbec$. - _. ,_

6n5.;r $0o$e.rod =ogm 6$6ods er$$e!:.

eyxo SeQ 5Pd n"C, e3 EOa5o'

dn$ =of; $l '5rbo'5cb

x)sdsr, drgoo's:n 65J eQ65o 5$

'5:oO' 5g Sct"rcSSPS O"Uee

ersoqJ5o (5St d soa erqJbd

qsc$6;o 6ooo.

$oXr6;SS SePJer 5$, el8de6

3. erdX5 Sxrolperd eAJS 45;5y6o SFcF,

cr$"1 ffii; DAo$on i:6Xeloi50$.

4. bo6$ erc6.O5o Ycb.

5. erdx5 tao$od ersdS: ,05S

dspcs Srtr, 6$65{ouf5

erbo6$s 5S556rU6,

6. '$Oo'56o6t' .ls6.s 6Sn $octrotJr.

7. sSOe erOS soef*Q erlbds[cb.

8. SSbg d&fo f)g 6ct"g$op5 alS5er5r

50fl 6oe.l6.

g. er$dSodo0 J.s) 3o3s0, Joef

enJS6ercb.

10. Sel5el56 55og5o, Cas'oD&

4.

5.



c€q"*$f-c"6rrl'gcfico emm
53535o, sg3orerc err;s! ff6so

dS$sero 5O ergeao. *ero ffi;;r6er

13SS$o'5dSSol;r", rler! 3S ;r0en Je3orj

eFsS F6QUctr.
11. $eIXFn d$ Xexrt$ sn€, d555xod

$ac[r5o6om3 6oe.:pCb.

6oauo6.

11. JbJ6r" dJS $oOs .$ SOsef

6er5t55p 6o0.ltb.

ed. $6r$3 ro so5 55rSE srrcs 6so t5?rror brlcd)C:rSaf,eo$o$o eS :

a) 5o oslosrr llorg5 (yo"1fs.oso6 sr5sg 1trUo )oclloO saS r6iJf,l. "Jod qA, .eo6b$,,

sB O"Oetg" 6oa.rc6. d$5erF bet JgSJrdr Jodsod @jtoS toit d, Ctt"O34oa:o6.

b) rogotl 'a*rooF' e6'51'sop 5o Euro 5e, r.6qr6- "Joa!' "eror!53,' stddels cror'ar, srssNdr.
eCd rogd o55B rordoo tloJSDSDoaDoO.

c) 5o 
"rps rr.lo 6o6c$. ro sro6oQ 6os dc6rd srcr, sod sc'Ss sosq tra6o o*d 66J{$6.dr.

9.4.4 EcaSr - 5a55 estoo SorcdJc :

q6:FgaF €rrtc 6:Fr56Q &16.r L5a$6oo5 bgoo$3 3[6o do s5]loo (exrension). 6ps p666.
=daf,' crs "s51, eroE $.:6 essrs' 6' |!5E !016. 5r aod Foi.6i, ..cD - +56 oos6" s:.roT eoa
58loj' lp5g5$ qos po.1r5on t50os Fc6r"tJ9 ssoa. 5 qlsgro$l 

'6o, crgc:tso 1p5!ro:n r(e!o6!
:r'gof,crar3 br'{6ay60 350000cir, e6 lrsgrs r%c or':n$afoocl r:ws 

"*r-rgooo,F p6}aorrf,.r.
€. bgoclo t5s6o 56nJ6o Foz:ododp O06 6sr, 5rS5 crs5oq, Aocrorr. crl :

a) 6od$Oos), 5r5orr5r aSOt Aot F!Pr! dPOS !rsio!-o,

b) o€65 dlfo spisag SrLqt$ eoe I'FAS GrJSeeD.

E',5.3 erSSo'€D &65iral 5*s, sro56$oe .t3Jo$$rf6r$o6. o63 $6$s crsso.oQ 06rJ5rocrts.
5i .,ssoeD &6srtd 5r5$$ 356n's; o,60.ts3 ,$doc{r. .,55eo, 006 e oso"r$ 5ro6 .dJra:
56@cb, SSocDzFa.r)' .'$dlat!. sC boct$C SrLaro 

'odt6.$Cl te'o aoiir$SafS, ryoOgs s65so$$b ds€crig, q$o6s6:iro'S, lp5rdg6$o,," 50$A6.
sr'cr pDJ60rp, b$gs.Qro,* 606cris, 5$oJQ 3sbo5t$$scFcg 0065 650 crsi@cr, sofi.o,Jeorr. 5i
56o,F 1D5.5 cr56eor fAsIS Sldruor r,r$ dJlS, S6J$S rOoi$ OoaVSo oSroer o05;Q Jctl"udcr
tlctrc6' s,$er, .tS$, ss)$f, ,rr6Sqqr:.

e.4.s asrg:

*$af,'$gooo 55655o,)5 9$6Jo$ &0o,)06. rgrs3 6.6 ar6:r.r ?od &qssor*lar-u;oxo
lc$u.6x; bdo.lo $u.Ed dd"r. 6'bd 5OJr t'rrleD, IFO trrqo, Jod 3!;t lirir'o so)6o,,,$illoD,-:nfl4fi'lgoeto 5rA so.p t5r6;o66 soJsorrr t$qo, !!od C$ire53.



fc6ee bgoereu mw

e q*, e6a5fuer (White Collar Workes) K);rftreQ 5r1.e53: ere6545 3goelo55':5 rE;r"o5)

,*.:eoJd5Sorob. =-["rf, e55 5ofd5$ 200 Soob J9o6oer5l, qoabp;S'r J5o;Su16c' binao|r$ ;r03

deer: o"er Jst6.J. a6a5x dg.5 src" rler J$6b. g5rg ;rt$ se3g 5b @o's5.: q55groc", bc 3iro5rers>

J$6.J @o.s5on,l";d:. cy3.f :t["F';rof65 n&e5ir3o6. ererssroc;' ')Q cQ eo65x:e5), 1e3o$er$ (blue

Coler workers) oina *d65tueroaur p"ds )g5ps ere5gOs tlo's5o qrJo. 6a s5r6; 8.5 drs e55 rnrgs:S

edaSS err; 6lsod dec^:. 'el"o8 eri FdJE f.r6ee o63q a03r5 edgo5cSoef 5F6-, 4665tuu: d*pJ,

$Ue6"Xs6om tuQo;rt$

e*S err$eep s,"6." f.ru* s6spd : jldS )$5;s S;ero er5oe5$s efoflo3 er5bcrd ees; :rfi"afl 165

&6K>i,.0or5a&o6. p"dS i"S55f f.rdn v6ser:n, f;6eas6s"o p"dS )553m ;)C3b5 bo$obser: frs! Ssp*'

Xra>5orr "lS6pd A5€5tuu: e55>6.5 d*yo l"ocbeSr 4oe'rd, er56'6 ;$5 i.551 (;6ca" v6s-eDri" 53SUd1'3

6ragor:o6. erod y$oc. a-s {o.lef rnsgq ad65ruo$ 5 er5X:ceroud f"l6e'n ersbcref, er$ qsob {ol
ad'tuer$ f"r6ee53eo *sss;cJ. xfr-s, 3[5 erSsc$ er erflq]o5oo 5So seC{:. ng6-srs er3 rsu;s&

ercl*)orooef, b er5b6o src. a"$e5om z,€ 6Eom 4o66.:, 6c;Fei ilds el5ir6o, 6ro $romrsr6om 5:"65'50;'

=*FrF $e3$ao$J zl55e}) erc$s s5oero sc!: : --5.F ere53 bxr.56:er 1959ef 5+ bgoerQ tpolaotr6>'

1950d6 $sF eri J"oo" €o6ig "6sr5*g,S' esJ ggsod, --5rf,- Qsslsoos ecs tuooc tler 356on"

,50.1o,rdfc. *: OQSoef 6S5- q5e)6o05 o"55er: q3'

a) u$s56fu5 boe!;p1w sso-63sp5s (Negative) erl

st[df$ 55: erSSori' ]0o'5d$'

&USSd, rler bS.rb5eu 46;5;50$evoD' v$ erl

b) u$s ser;r"s.or rorofieJ.oe3r. erodss err Ji,s bo"gu: so. (="rgarf,;r*s ]55"5ir 5rs xre33 'r$

Soro;r3; z.re:6odsr, 1*6s-o5: S5o5oo{$ as; 'c5-6e.:5' .fsv Jer;6o)'

t6S5 pelao,)s ! 6od.: e*r5ser =tg.F bqoe5Q F65' a'rn-3; d5cee56on erqsl){o'})'

5g€46ff b€S effe$o::$Soor56 : 35ero o"er JSr65 d.veu &5,Si 200 5:oOS Jo5SSSJ$S' 5"6o5e$

1.5bo,5odp srsrbper xlodsers: ero5e ibs =-5.F- bof65 Ssao 5oo& Srba drqir*Psa' $c6n

rof6p b$e5co$ 516. q6 ersogrroon dc$. or; ea65ner5: Sra- bof6f Sooefg &rcsod, ir€)eeD 3om

ao& aod.. ?rpf, Js:,sQ .,13e5s6 q33eo6 rl"" Sra- &qSSouS s5r6;ersr tu6o'o6. Je5s J' erg er3

rso6;so& *ae;;d, qe6s6 qsJaod bgsd Jo.f e06.s erboaf;er aoo. 6* rr &5 a5{5n x)s 6os*'$'

s$om,$ dodod ,, brro,o"e .:>s,, er5Kr6oef erdsns )g5dr)6. erd sd 656gn bcJ$6'5*'$' e5506'5m'$

dodod, er bIIo"o"Sp jlds rsfOod ;r+O. 5{ ff&s erboagi $$olrer SerJ bgo60 Setos ft"er 6[o6'

6ct'5ruer ro65 Soaro**,s: .rsgoo,;r.cb : 5s r5o6;src. ;e5s erE6. 5 rogdsoDff a6a5i'uer s65 5u;d

eroexSsSf $oaoanq) (inter- personal relations) ed5roo F5g5 5:a 3r6dso>5 parso '5r3r2g'c;o'r:'

.;r.ir65 b63d sdo"er: b6a z,g i:gs dS$, erK>oer$$ o"o&[o. €{ sxrc[t3J =-5t[ 4rEn' sbg'otrdir'
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_ tt6l s6.''eD E 6r$a!o:: : "Jt";Sqt3s ArS3is : :F"qel5es Sodofi'' ec5; boo6 ,5SSE so)J
er5'1, r'o:5 ero@o$odi qi6c''s.6sor sro$dbeoD. erdl5 bof,d5od dos ep|!ss; 1969 er3! .,6:
er56eo $6o" s"6yo),F Sf$g,vXor. €ri t) bC .r,s,J6€eo, 2) e@JXFo 3) sdeog 3E)e5 (,ssre)) 4)
adJrDo bP &o5:r ts.1osr,1>o 

"ro:.od:5 riaser h6'iaos"1 JLe6 J)$ $r:6;oqton" ab6rnoi$ss{ro, 5)
6rd 56p0336o, 6) 6d5fio66 so6$. €i eoo"d o'dd: v'od src- $uee. s6seu. bpid$Ji$J5p
sFlod"ctr. erod 1969 b0!e!:o6' ':FgrJF $68'.s.6sor, bod6€J0.!o sd0 rl3o,:"c$.

L15s.e 5:95 de 3!gon 6O : @ose, t6zsE Jocf e$!!gn" Ao6. J5-po" 16 gfo rqsson 6e5J6,
eo @dee' s'6so fixJe55$s BbJsJerpS, eo5sto 6oa. eroa!s$oa-, €{ seo6 ,T656dsre sEJ.;;;, d.
ij,oe orts"oJ5e*]I" 606. €r $qoo.ss scP6o 200 $o6e56 $bF soer6r5s. qoo{55 F5:o5ro66 iqoo*o
o$ib a5'5rue> 68sn.) l"6 5 5 o,5s6ocf e!$)oed, b er5b6od e6o6$c eyosoi$sled r$Eo,5srp
€rend et fuoe6. e,€J" ss)o6. 5rO Or;ao;tSq6 EEJ$S, r.O bsre .oib bo5e6sa)Jo6o er6o:pO5r5;6.
opqf roS6dser er55cfi:o6'oo €i bro6o Oes0;o6. €i 55rq;t rps, tAE 6r"dr.

'30 - 5p s03.5:e,r iO 3O'erq r;s rrSl:: q6 Sra- XfF, SA6i$J 35:Oy ="rSof;'rf$, bp bobe$er5)
(d6o, tJo1r.s.er, b65i5er €o") J1, Scbn xreeSr. eA ?5bJ. €r DoAS r{d Sooodo 6o6. b6}dfoe>

ear1l 5:o eredst bc soge$.,r qi6err errroo:n" ir6Jri). ereri bs' eroix5 s"oson 5r6si$J. s6
'-c'dF'56 'ar6Jo5t'eria aps+d 5jgo Jr5g$o brd, criJe3 iobetJobd ,oda ao-ooc rgd'=r"s
55's) eSoo.6. eodysroc-, b65'5.r. FO6.o fff,e rSrOOoO. "yg.F.Joao JO;F S$c$:.ocf $ar, bA.S)
Cgdte:$ eJi$J5S slc. S;S ar"3o!"6).

9.4.6 $erp oeSS ?FgarF S$s *t : o06 s"6so bgo6o,606, srJJ rrJio.o $9o6o, Sur
ar"5F, ,Ff d'tofi' eF55 sors e6",:s;g dsqod s56Jno rp6r5n' :rgof'$oo *@c3 J5d$ $l sr6:.
19166' (,is eroi.e) E bog6d5 $d.srPoJrrss slorrd1r66 {roos ilri qoa6drF s$o$ d! rrzoo"
=.:"$ofls, S5F€e;b u,6jocr tiss'Sero d3s qgdJ eC$Ss 1;ssgio"ro r.6igo6r z,sen i{o6. eroooi
xr.re$" r)"1erod''ildsbgorro tb66&J eirro.Je )o6o6. Jod gerro sboa. e".5+0s.1 raru:o66

=^Eb{:"fi:tgclorps 5S SdJ.crr. errlrr.6 scrode Jotf @r$65o }o6J Js! sra:esl.rs Jru5Serd 
.,lr5Joo -"FgoF- C6.Sir.m 6on $3 6o6E (96.!oib JroLrlsDfDersr dlopc!r.,,

:"[.f, $go6sss ti"b;d5o bscerod, €€ beoeyo srsssps ersso.e)
&ssr,r;oa. qT8s5bcr.eD fodbo.5d5c, tsero spsbs5beer: xreteS$ f;6eas;
beoeS gdSSef.

)ogntus ro665ser br:nf'af,fprrso e,]o-&Ja. =o5.[$uearf.3 o#gxFg$S afxrser s:d q*uee
bFoeQl c{r}o6o*t$. }u63:cu:5'.1 s$3ro'15 3q).! bof,ds =o[..F qss}6o,ts f.r6ea s6="er bgoere
K>5o€orxo6. 1967 d xpS, $[6"ur $q)6 eebax5:d s$lro,)b 92 erdg&.ueu ="rfl-aflBoci: y6ser: bgoers;
b5'r$orror:. JQ dle))qls;e3g :rsaf, po+aor)s ?,r.reD, $e,r- €.€, Srrctr)soos -oo$c^r.st Joef *rro
Sbsr.

Fst p$gs.r FeDtudne

Sflo5Xo5$ 8s;e,ro 5r



q?rOee bgoero meu

9.5 $ec{1tu :

f"r6ce bgoefsg;eref so5p5pt$ sril, =.r"g'"rf,. 5l* 'er5$oo LSxrSoX6 qfeS bgoeSooSe s5$erdn

$fd etbK:crers.: tuQo,:i"d.:. ero8s5 yd0 ye3 f.)fun5e15, .€ 2"5 1.55roef els.:dlero cJ)o" 5o$:5o5er

Jr>+;er5X>cpe5r +"rf6opab. exri =o[.F- e!5 6odfo s6yer bgoe5o o5cl" 5:p5$exf fcdea 50flo$ eroeoib

tueor;rci.:. €t Sdon b5ger er5beers: tugo$ ;rd$ &u.1erc 610' vOd fc6ea 50nor55'5.1$ ar55 Scrr

il"er;reeod a-S $g 2,6563 K1$o*cb. q?:Oee bgoelo &1;fpS FarSo fir55b;018 OSsod z"S QdSS *oQ
K>o$6o,5.r$xonoa. 5'"q, :"g.f,'$o;r *@sB e5$e5 3Od 

€os$*c$.

s*a8 FdJ*

5€ [3oA 
'rs33 ofoeSs tro:Ds],

1. er5beer $5r$X.S €e3 bgoe5o

t. SJop roe!$ er5K>6o.

3. fo6ea bgoerss 5r{ +"rJ

a. eedX5 s6ver:

5. $6ser

€€L3oA Fn"$ s5K>t1l5oO" fXrct"So qroS:od

1. erplFo 5tg er5$o"o [S5:l;bXet q€e3 bgoer"Q $50o.5o&.

2. elSKrcPel q55r5:Xe! €ei Sgoelop S5l6;oe565 ;"5So (ired$oe.

e. $r6ea bgoerss =-$.f, SSs tssr 50;oib5r:

4. Bo6.: v6se fc6n Sgoe5op 35r6;.ue5g5 r5bo Gt"c[DXD'

t541:5rln5 6$5ep:

l. V.S. Prasad (et al)

2. Naidu S.P (PP. r2l - 124)
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Dr. Prasad, et.al - Administrative Thinker's

S.P. Naidu, - Public Administration - Theories & Concepts- PP. 126 - 129

Hostnar Singh and Mohender Singh - Administrative Theory 107 - 108.
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Scientific Knowledge


 


1. New patterns of Management (1961)

2. The Human Organization - Its Management and Value (1967)

3. New ways of Managing conflict (1976).
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(Inter-action influence system)
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(The art

of Co-ordinating and monitoring individuals and groups to achieve desired ends - Pfiffner). 

  ("The activity of presuading people to co-operate in the achievement of a common

objective" - Koontz and O Donnel).

            

(Leadership is "The activity of influencing people to strive willingly for mutual objectives.)


(Leadership in large organizations may be difined as influencing and in-

spiring people to work together in a common effort to achieve the purposes of the enterprise".)
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(Leadership refers to the quality of the behaviour of the individuals, where by,

they guide people in respect of their activities in organised effort" - Barnard).
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